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000 «b6aHK PayHa»

Ycnosua OdepTbl geicTByioT ¢ 23.07.2020

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FeHepanbHaa NMUEH3MA Ha ocyuiecTBieHne H6aHKOBCKMX onepauuit No 2506 ot 14.11.2012, aapec: 121609, r. Mocksa,
Pybnesckoe w., 4. 28, ganee no TekcTy — BaHK), agpecoBaHHbIM ¢uU3MYeCKMUM nuuam — aboHeHTam onepaTopa MOABUMKHOW
paanoTenedoHHom ceasmn NMAO «Mera®oH» 3aKkNHOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUU PacyeToB C
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M onNpeaeneHusa

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEp, a TaKKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOWCTBO C YCTaHOBAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOICTBO — MO/Mb30BaTe/bckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. AsTOopusauma — paspeweHme baHKka Ha npoBeaeHne KaneHTom onepaumm ¢ ucnonb3oBaHmem KapTol.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
obecneveHus npepoctasneHma KnneHTy lMnactukosBon KapTbl B Toukax obcnyxKmBaHuA AreHTa, nposegeHus MaeHTUduKaumm wvam
YnpouweHHo ngeHtTnduKaumm Knnenta, cobopa v nepesayumn baHky gaHHbIx 0 KnmeHTax a4ns uenei 3akntoueHma [lorosopa, 1 coBepLieHnn
MHbIX OEWUCTBUM, NpeaycmMoTpeHHbix PeaepanbHbim 3akoHom Ne 161-d3 ot 27.06.2011 «O HauMOHaNbHOW NAATEXKHOW CUCTEMEDY.
OeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuaundyeckunin agpec: 127006, Mockea, nepeynok
Opy:KeliHbii, A. 41, opumc 558) Ha ocHOBaHUM 3aKNtOUYeHHOTO ¢ BaHkom aorosopa Ne 1-BMMA ot 26.04.2016 «O npuenevyeHUn 6aHKOBCKOrO
naaTexxHoro areHTa» (ganee — fjorosop BMA).

1.6. AKTMBHas KapTa — NpeAoCTaB/leHHan U aKTMBUPOBaHHAA B NpeaycMoTpeHHoM [loroBopom nopsaake KapTa, ctaTyc KoTopoit
MMeeT 3HayeHune, yctaHoBneHHoe B M. 3.3.1.2 MpunoxkeHua Ne 3 Kk OdeprTe.

1.7. AyteHTUdUKauma — ya0CTOBEPEHME NMPABOMOYHOCTU 0bpaweHna KnneHTa B BaHK gns coBeplueHMA npeaycMOTPeHHbIX
OdepToii onepauymit. AyTeHTUOUKaumMs KnneHTa ocywectsnsercs, B TOm Yncae, npy nomowm MUH-kopa nam nognucn KnneHTa Ha Yeke
(cnAvne) anekTpoHHOro TepmuHana (MmnpuHTepa), Kogos 3DS, oaHopaszosbix SMS-naponeit (kogos) u/man CVC2.

1.8. BaHKoBcKaa Kapta Mera®oHa (Kapta) — npegonnayeHHas KapTa MeXAyHapoAHOM nnaTexkHown cuctembl «MasterCard
Worldwide» (aanee - MMNC), amuTupoBaHHasa BaHKOM Ha maTepuanbHOM HocuTese nau 6e3 maTepuanbHOro HOCUTENS, NCNO/Ib30BAHME
KoTOpoW no3sonsAeT KAnMeHTy coBepLuaTb onepaumu, npeaycmoTpeHHble Jorosopom, B Tom uncne ¢ 34C. MNoa ncnonbzosaHnem KapTol B
pamKax OdepTbl NOHNMMAETCA TaK¥Ke UCNO/b30BaHUE ee PEKBU3MUTOB KapTbl A1 COBEpPLUEHUA onepauuii ¢ KapToi.

1.9. Bantota Kaptbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa bBaHKoBcKaa Kapta Mera®oHa (BupTtyanbHaa Kapta) — Kapta, smutupoBaHHas BaHkom 6e3
MaTepuranbHOro HOCUTENSA, NPeaoCTaBAEHME KOTOPOI MHULMKMpPYeTcA ABOHEHTOM ¢ ucnosb3oBaHnem Mera®oH baHK, JInuHoro KabuHeta
AboHeHTa, Cailita Merad®oH BaHk unn WEB-caliTa Onepatopa. baHk npegocTtasnser BupTyanbHble KapTbl TO/IbKO OAHOTO BMAA:
«Uudposan Kaptaln.

1.11. AuctaHumoHHoe 6aHKoBCKoe obcayxkueaHue ([lBO) — npenocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbLIX M/UAn
TenedoHHbIX ceTelt baHkom KnuneHTy yenyr B cootseTtctamm ¢ Npasunamm AB0.

1.12. AlononHUTEeNbHbI aBOHEHTCKUiA Homep — ABOHEHTCKMI HOMep KaueHTa, B TOM uuc/ie npeaHasHayeHHbIn ans
nonyyenma Kogos 3DS un nHbopmaumm o6 onepaumax, COBEPLIEHHbIX C Ucnosib3oBaHMem KapTbl B Buge SMS-cooblueHuii. B ciyvae
ycTaHoBneHua KnmeHtom [lononHUTeNbHOro aboHeHTCcKoro Homepa, Koabl 3DS HanpasastoTca KnneHTy B Buae SMS-coobLieHnin ToNbKo
Ha [lonoNHWTeNbHbIN aBOHEHTCKUIA HOMep.

1.13. focrynHaa Kapta / OocrynHaa BupTtyanbHasa Kapta — KapTta/BupTyanbHas KapTta, CTaTyC KOTOpoW umeeT noboe u3
3HaYeHW, yKasaHHbIx B nn. 3.3.1.1 - 3.3.1.2 Mpunokenus Ne 3 K Odepre.

1.14. foctynHbih Octatok IAC — 3anucb, oTparkatowas OctaTok IAC KnneHTa, a TakKe AOMNOAHUTENbHYIO BO3MOXHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnveHTa 3a cyeT AeHEeXKHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 3a YCNyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1 PaHee umeHosanca «Cyet TenedpoHa». U3meHeHe HaMMEHOBaHMSA BbIMyCKaeMblX BUpTyanbHbix KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He noBsekno obpa3oBaHMe HOBOrO BUAA BbiNycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLeHHble KaKk «CyeT TenedoHa» 1 He 3ab6I0OKMPOBaHHbIe
NOCTOAHHO BUpTyanbHble KapTbl NPOAO/KAOTCA 06CNYKMBATLCA KaK «LiudpoBasn KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

1.15. 3aKa3 — coBOKYNHOCTb MNacTMKOBOM KapTbl U TapudHoro naaHa OnepaTtopa, A8 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKazaHHaa KaMeHTOm B MHTEpHET-MarasnHe B nepuog, B Te4eHWe KOTOPOro AencTBoBano NpeanoXKeHne baHka,
npeaocTaBAstoLLEe TaKy BO3MOXHOCTb (c 22.08.2016 no 30.06.2017) (aanee — Mepuopg, aeinctema npeanoXkeHus).

1.16. 3aaBneHue — n0bH0E U3 CAeayIOLLMX 3aABAEHWNN:

. 3asBieHne Ha Bblgady KapTbl uamn 3assneHue Ha 3ameHy KapTtbl, obopmnsembie B Touke obcayxuBaHua AreHTa Ha

6yMaXKHOM HocuTesle No YCTaHOBNEHHOW BaHKom dopme, 1 noanucbiBaemble COBCTBEHHOPYYHOM Noanucbio AGOHEHTa;

e 3asBfeHue Ha Bblgadvy KapTbl, odopmneHHoe npu focTaBKe 3akasa Ha BymaKHOM HocuTesle MO YCTaHOBAEHHOM BaHKom

dopme, n nognMcaHHoe cobCTBEHHOPYYHOW NoanMcblo AGOHeHTa.

1.17. UpeHTUPUKALUMA — COBOKYNHOCTb MEPONPUATUI MO YCTAHOBAEHUIO onpeaesieHHbix PenepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOTMBOAENCTBMM Nerannsaumm (OTMbIBAHUIO) [OOXOAO0B, MOAYYEHHbIX MPecTynHbIM MyTem, U
dUHaHCMpOBaHUIO Teppopusma» (aanee — PdepepanbHblii 3akoH Ne 115-d3) cBepeHulii 0 KaneHTe - ¢du3Myeckom auvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, beHedpuumMapHbIX BAAAENbLAX) U NO NOATBEPKAEHUIO 3TUX CBEAEHWUIA C UCMONb30BaHMEM
OPUTMHANOB JOKYMEHTOB.

1.18. UHTepHeT-mara3uH (WEB-caAiT AreHTa) — NporpammHbIii KOMnieKc AreHTa B ceT MHTepHET, pacno/oXKeHHbI No agpecy
www.shop.megafon.ru.

1.19. KnueHnt — ¢dusunyeckoe nmuo, obnagarowiee NosHON AeecnocobHOCTbIO B COOTBETCTBUM C 3aKoHOAATenbctsom Pd,
Asnaoweeca ADOHeEHTOM, 3aKktounBLLee ¢ BaHkom [loroBop B NOpsAAKe U Ha YCI0BUAX, U3N0XKeEHHbIX B OdepTe.

1.20. Kop, 3DS — 04HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNOo/b30BaHMEM PeKBU3UTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUiA Homep uan JononHUTeNbHbIN
aboHEeHTCKMI HoMep (B cy4ae, ecv OH ycTaHOB/IeH KiMeHTom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKBEeHHO-UMdPOBOE coyeTaHue, HasHavyeHHoe KaneHTom, npegHasHayeHHoe AnA
noaTeepXKAeHUA TMYHOCTU KnneHTa npum ero obpateHnn B KoHcynbTauMOHHBIN LeHTp. KogoBoe cnoso yctaHasavBaeTca KnveHtom ans
MnacTuKoBbIX KapT B 3aABneHnn, gna BuptyanbHbix KapT — B ABO, moxeT 6biTb M3MeHeHo Yepe3 B0 man npu 3akat04eHUU HOBOTo
[Jorosopa, npu aTom noatsepxaeHne IM4HocTU KaveHTta npu ero obpatieHnmn B KOHCYIbTaUMOHHBIV LLeHTp npon3soauTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOPOM bbin NpegocTaBneHbl baHKy nosgHee.

1.22. Komucenma — ctoumocTb ycnyr baHka gns KnveHTa, onpegensemas B COOTBETCTBUMM C AelcTBylowmmu Tapudamu.
Komwuceuma He obnaraetca HAC Ha ocHoBaHMM noAanyHKTa 3 nyHKTa 3 ctatbk 149 HK P®. Komuccua, pasmep Kotopow, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepaLuil, COBEPLIEHHbIX B ONpeAeneHHbI Nepuos, PacCcyMTbiBaeTcA OT CyMMbl Onepauuii, COBEPLUEHHbIX C
ucnosnb3oBaHMem Bcex KapT, npeaoctaBieHHbIX KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIi ueHTp (KU) — noapasgeneHne baHka wau TpeTbe NMLO, NpuB/eYeHHoe baHKOM Ha OCHOBaHWUM
OTAeNbHOro JOroBOpa, NpegocTtasaatolwee KAMeHTy BO3MOMKHOCTb NOyYeHUA MHGOPMALMU U UHBIX YCAYT Npu ero obpalieHun B baHk
no tenedpoHy. O Homepax TefiepoOHOB, MO KOTOPbIM MOXKHO cBa3aTbcA ¢ KL, BaHK n3BewaeT KaneHTa nytem pasmelleHma nHGopmaumm
Ha WEB-caliTe baHKa.

1.24. NInyHbid KabuHeT ABOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOBCNYXKMBAHWUA, OOCTYN K KOTOpOW
npeaocTaBaAAeTcA aBTOPM30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHvem WEB-caitTa B ceTn MIHTEpHET, pacnosioKeHHOro No aapecy:
Ik.megafon.ru (aanee — Caitt Mera®oH. JInuHbiii KabuHert), n/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHETY.

1.25. Mera®oH baHK — cepBuC N0 AUCTAHLMOHHOMY OBCNYKMBAHMIO aBTOPU30BAHHbIX B HEM ABOHEHTOB, NPeaoCcTaBaAAEMbIN
Onepatopom yepe3 WEB-caiiT B ceTu MHTepHET, pacnonioxeHHbli no agpecy: bank.megafon.ru (ganee — Catt Merad®oH BaHk), n/unau
MobunbHoe npunoxerHne «Mera®oH BaHk».

1.26. MobunbHoe npunoxenne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecnedyeHue, paspaboTaHHoe
Onepatopom U ycTaHaBiMBaemoe AGOHeHTOM Ha YcTpolicTBo. bosee nogpobHoe onvcaHue npeacTasaeHo B cet MHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe ABOHEHTOM Ha YCTpolcTBO. bonee noapobHoe onncaHme npeacTaBaeHo B ceT MHTepHeT Ha Calite Mera®oH BaHK
(bank.megafon.ru).

1.28. Homep KapTtbl (PAN) - oavH 13 PeKBU3UTOB KapTbl, WECTHAALATU3HAYHbIA HOMEP, YKa3aHHbIW Ha IMLEBOWN CTOpOHE
MnacTukoBol KapTbl an oTobparkaemblii B 16O Ha AnLEBOM CTOpoHe M306parkeHna BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTeNIbcTBOM P® B KauecTBe onepaTopa CBA3W, CAMOCTOATE/IbHO OKA3bIBaOLLEro YCAYrM NOABUNKHOMN pagmoTenepoHHON cBA3K,
MMetoLLee lpUanYecKkuin n novTosbli agpec: 127006, Mocksa, nepeynok OpyKeiHbin, 4. 41.

1.30. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIW HOMep KnueHTa, yKasbiBaemblli B 3asBNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B 0THOLWeHMM [1acTUKOBOI KapTbl, UM BbICTYNAIOWMIA B Ka4ecTBe JIOr1Ha npu Bxoae B Mera®oH
BaHK uan NIyHblh KabnHeT ABOHEHTa — B OTHOLIEHMM BUpTyanbHOM KapTbl, obecneymBatowmin KnmeHTy goctyn K ycayram OnepaTopa,
33 KOTOpble B KayecTBe aBaHca KAMeHT BHOCUT AieHexHble cpeacTBa, 3a CYeT KOTopbiXx KAneHT nocpeacTtsom MCMONAb30BaHWUA YCyrm
«BKM» yBennumeaet Octatok 3C, B TOM YMc/ie U Npu coBepLieHnn onepauuin ¢ Kapton.

1.31. OcTaTOK 31EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok 3AC) — Tekywmit pasmep o6a3atenbcTs baHka nepeg KnneHTom B
dopMe INEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — feictBuA baHKa, Hanpas/ieHHble Ha npeaocTaBieHne [onyyaTento AEHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NONYYeHHbIX OT KnneHTa PacnopsKeHui, B TOM Yncie PacnopsaykeHnii Ha nepnoamyeckoe nepevmcieHne, a TakKe B3MMaHue
¢ KnuneHTa cootsetcTBytoweit Komuccum (npu Hanmumm).

1.33. NMnactukoBas baHKoBcKana KapTta MeradoHa (MnactukoBas KapTta) — KapTa, amMTMpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, obopMneHme U NPesoCTaBeHNe KOTOPOW OCYLLECTBAETCA UM OCYLLECTBAANOCH B coOTBeTCTBMM C . 3.1, n. 3.5 OdepTbl. BaHK
npepocTasaseTt NnacTMKoBble KapTbl cneayowmx suaos: «Mera®oH CraHgapt», «Mera®oH CraHgapTt NFC», «Mera®oH 3o0n0T0» U
«Mera®oH MnatuHym». Bua KapTbl yKkasbiBaeTca B 3aABN€HMM B COOTBETCTBYIOLLEM MOJIE.

1.34. NMNonyyatenb — OU3NYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocyuwiecTensetca Nepesog, ¢ ucnonbsoBaHmem KapTbl, B TOM Yyncie cam KAMEHT, ¢ y4eToM OorpaHuyYeHnin, npeaycmoTpeHHbix OdepToi.



1.35. Npasuna ABO — npasBuaa ANCTAHLMOHHOTO 6aHKOBCKOro 06CNyKMBaHUA, YKasaHHble B MpunoxkeHun Ne 3 Kk OdepTte u
ABnAWMecs HeoTbemaemoi Yactbio OdepTbl. MpuHUMan ycnosusa OdepTsl, KnneHT ogHoBpemeHHO npuHUmaert Mpasuna 460.

1.36. PacnopsaeHue — pacnopaxeHve KnneHTta o nepeBoje 3N1eKTPOHHbIX AEeHEXHbIX cpeacTB uam o nepesoge Octatka 34C
(ero yactu) Ha ero 6aHKOBCKMIA cyeT uan 6aHKoBCKMIA cueT MNonyyatens, nepesoge 6e3 oTKPbITUA GAaHKOBCKOrO cYeTa MAU NOYyYEHUU
KAMEHTOM HaNUuYHbIX AEHEXHbIX cpeacTB B TouyKax 06CAyXKMBaHMA AreHTa, B NyHKTax Bbl4aYM HaAMYHbIX UAM BaHKomaTax,
nogkntoveHHbix K MIMC, coctaBneHHoe, yAOCTOBEpPEHHOE M NepefaHHoe B baHK, B TOM uyucne c ucrnonb3oBaHuem KapTtbl B Buae
3NEKTPOHHOTO AIOKYMEHTA. PacnopaKeHnem TaKKe ABNAETCA 3NEKTPOHHbIW LLOKYMEHT, COCTaB/eHHbI BaHKOM OT UmeHU KnneHTa v no
nopyyeHuto KnveHTa B cayy4anx U B nopagKe, ycTaHOBAEHHbIX [JloroBopom.

1.37. PacnopsaxeHue Ha nepuoguyeckoe nepeymncneHume — PacnopaxeHue, BblgaHHOe B NopaaKe, NpegycMoTpeHHOM . 5.28
OdepTbl.

1.38. PeKBM3UTbI KapTbl — MHOOPMaUMA, BKAoYaowan B ceba: Homep KapTbl, CpoK aeictBus Kaptbl, CVC2, a TakKe MHan
MHPopMauma, xpaHawanca B 6ase AaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacYeToB C UCNO/Ib30BaHWeM KapTbl.

1.39. Cepsuc «SMS-uidpopmuposaHmue» — npegocrasneHne KnmeHty Ha OCHOBHOM abOHEHTCKMIM HOMep U JoNONHUTENbHbIN
aboHEeHTCKMIA HoMep (B Clydae, ecnu OH ycTaHoBAeH KaneHTom) nidopmaumm 06 onepaumsax ¢ ucnonbosaHrem Kaptol B opmate SMS-
co0bLWeHN.

1.40. CpoK peicTBuA KapTbl — OAMH U3 PEKBU3UTOB KapTbl, ONpesenaowmin nepuos BpemMeHu, B TeueHne KoToporo KnnmeHt
BMpaBe OCYLLECTBUTb OMepaLmio C cnosib3oBaHMem KapTbl (B BUAe AaTbl OKOHYaHMA Takoro nepuoga B dopmare: mecau/rog). Cpok
OEeNUCTBUA KapTbl Ans M1acTMKOBOW KapTbl YKasaH Ha AMLEBOM cTopoHe M1acTMKOBOM KapTbl U cocTasnsfeT He 6onee 5 (MAtn) net ¢
MOMeHTa ee odopmaeHna. Cpok AercTBUA KapTbl Ana BupTyanbHoM KapTbl oTobpaxkaetcs B O Ha vLeBOin cTopoHe M3obpaxeHus
BupTyanbHOW KapTbl M cocTaBnseT He 6onee 3 (Tpex) NeT ¢ MOMEHTa ee NPeAoCTaBAeHUs.

1.41. TapudHbIit nhaH OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC0BMI, Ha KOTOpbIXx OnepaTop npeanaraet GUM4ecKomy AnLy
No/sb30BaTbCA YC/Iyramu CBA3M Ha OCHOBaHWM COOTBETCTBYIOLLLETO A0roBOPa Ha OKa3aHWe ycyr cssasu (abOHEHTCKUIA fOroBop).

1.42. Tapudbl — ycnosua, ycTaHaBAMBaIOLWME BEMYMHY M OCHOBAHMA BbINAaTbl KaneHTom Komuccun 3a ycnyrm baHka,
npegoctasnsemble KnnenTty. Tapudbl npumeHsaoTca Ko Bcem Kaptam, npegoctaBneHHbIM KaneHTy.

Oevicteytowme Tapudbl pasmewteHbl Ha WEB-caiTe baHka 1 ABAstOTCA HEOTbeMIeMOM YacTbio Jorosopa.

1.43. TexHMUYECKMIA Nepepacxos — CoBEpPLLEHME onepaumn Ha cymmy, npesbiwatolyto pasmep Octatka 3C, Korga 310 cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOM OWNOKM Uan B pesysibTaTe MCNOAb30BaHUA KapTbl, ecav Npy TaKOM MCNOb30BaHUM MO UTOram
06paboTkn MMMC onepaumm cymma, nogsexallasn CnmcaHuIo, OKa3anach Bbile CNMCAaHHOW NepBOHaYa bHO CyMMbl, 6O, Koraa B cuny
npasun MNC y baHKka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLEHME CYMMbl onepauun 6e3 BO3MOXKHOCTU NPOBEPKU CYMMbI
Ocrtatka 34C.

1.44. Touka obcnyxuBaHuAa AreHTa — ob6ocobneHHoe noapasgeneHne AreHTa, paboTatowiee nog KOMMEPYECKUM
0603HayeHnem «Mera®oH», o0bopyaoBaHHOE Aaa npuema U obcayKmBaHua KAMeHToB B LeNAX MUCMONHEHMA AreHToOmM CBOMX
obaszartenbcTs no [Jorosopy BMNA.

1.45. YnpouweHHasa naeHTMPUKaumua — OCyLLecTBiAemMan B CAy4aax M nopagKe, ycTaHoBAeHHbIX PegepanbHbim 3akoHOM N2
115-@3, cOBOKYNHOCTb MEPOMPUATUIA NO YCTAaHOBNIEHWUIO B OTHOLLEHUW K/MEHTA - GU3MYECKOTO NnLa GaMUANK, UMEHU, OTYECTBA (eCn
MHOE He BbITEKAeT M3 3aKOHa WM HAUMOHANbHOrO 06blyas), cepunm M HOMepa [AOKYMEHTa, YAOCTOBEPAIOWErO JIMYHOCTb, U
NoATBEPXKAEHMIO 4OCTOBEPHOCTU ITUX CBEAEHUN.

1.46. Yecnyra — ycayra, okasbiBaemana baHkom KnaneHTy B pamkax 3akntodeHHoro [Jorosopa, 3aK104atowanca B opraHM3aumm
OCyLLecTBIeHUMN pacyeTos no MNepeBoaam.

1.47. Ycnyra «BbaHKoBckaa Kapta Mera®oHa» (Ycayra «BKM») — ycayra OnepaTopa, npegoctasasiowans ABGOHeHTy
BO3MOXHOCTb B COOTBETCTBUM C cOrnalieHmem mexay AboHeHTom n OnepaTtopom, yennumsate OctaTok 3/1C B baHKe, 3a cHeT AeHEXHbIX
cpepncTs ABOHEHTa, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOro aboHEHTCKOro HoMepa, C LeNblo Nocaeayowero
nepesoga baHkom 3/[C B nonb3y [onyyatena B COOTBETCTBMM C 3aKoHOAaTenbcTBOM P® un 3akntoueHHbim [orosopom. OnepaTop
CaMOCTOSTE/IbHO YCTaHAB/IMBAET YC/IOBUA OKasaHuA Ycnyrn « BKM» B gonosHeHme K 4orosopy 06 OKasaHUM yCayr CBA3W, B COOTBETCTBUM
C KOTOPbIMM ABOHEHT BnpaBe YyMeHbLIaTb CYMMbl JleHEeXHbIX CPeCTB, BHECEHHbIX MM B KauecTBe aBaHca 3a ycnyru ceasm Onepatopa ans
OcHOBHOro aboOHEHTCKOro Homepa, B Lensax ysenmyenua Octatka 3C c ucnonbaoBaHnem Kaptbl. Ycnosua okasaHua Yceayrn «BKM»
pa3meLLaloTCcA B LOCTYNHOM ana 03HakomneHus ¢opme Ha WEB-calite Onepatopa.

1.48. YcTpoiicTBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/b30BaTeNbCKOe (OKOHeYHoe) 060pyaoBaHMe, C UCNONb30BaHNEM
KoToporo AGoHeHT ocyliecTnseT goctyn 8 Mera®oH BaHk n/vuau JInuHblit KabuHet AGOHeHTa.

1.49. YyacTHMKM pacuetoB — BaHK 1 KnveHT (ganee - CTOPOHbBI), a TaKKe WMHble A1ua, NPUHUMAIOWME HenocpeacTBEHHOe
y4acTve B npouecce pacyeToB, MPOBOAMMbIX MO OMepauMAM, COBEPLUEHHbIM C Ucnosb3oBaHMem KapTbl, B TOM uyucne B CBA3U C
ncrnosaHeHnem PacnopsKeHui Ha nepnoanyeckoe nepedmcieHue.

1.50. YueTHbIii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCcTUKOBOM KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbIM MAEHTUPUKALMOHHBIV Homep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.52. 3neKTpOHHble AeHexHble cpeactBa (IAC) — AeHeHble cpeacTBa B BanoTe PP, KoTopble npeaBapuUTeNbHO
npepocTtasneHbl KnveHTom BaHKy, C uenbto coseplieHMA [epeBofoB, He CBA3AHHbLIX C OCYLLeCTBAEHMEM NpesnpUHMMATE/IbCKOM
OEeATeNbHOCTU M YaCTHOM MNPAKTUKKM, yuuTbiBaemble B KayectBe OctaTka 3[AC KnueHTa B pamkax [orosopa. 3AC He nognexar
0653aTe/IbHOMY CTPaxoBaHMIO B cOOTBETCTBUM ¢ PeaepasibHbiM 3aKOHOM 0T 23.12.2003 Ne 177-d3 «O cTpaxoBaHUM BKNAA0B GU3NYECKUX
nny, B Poccuinickon depepaumm».

1.53. dnekTpoHHOEe cpepcTBo nnatexa (3CM) — cOBOKYMHOCTb BCeX BblAaHHbIX KauveHTy KapT, COOTBETCTBYHOWMX MM
PeKkBU3NTOB KapT M TEXHO/NOMMM MX WMCMNONb30BaHWA, no3sBonstowme KameHTy cocTaBnAaTb, yAOCTOBEpATb WM nepepasaTb B baHk
PacnopsxeHua B Lensx ocywectsneHus MNepesoaa ¢ MCNOAb30BaHNEM UHPOPMALNOHHO-KOMMYHUKALIMOHHbIX TEXHOOTUM, NAATEXHbIX
TEPMMUHaN0B, BaHKOMATOB, @ TaK¥Ke MHbIX TEXHUYECKUX YCTPOMCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNONHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIMC c uenbto obecneveHna 6e3onacHoro nposegeHua onepauuin B cetn MHTepHeT. B pamkax AaHHON TeXHOM0rMu
nnyHocTb KnneHTa yaoctoBepseTca nocpeactsom seoaa Knnentom Kopga 3DS npu nposeaeHun onepauun ¢ KapTbl B IHTepHeTe.



1.55. CVC2 (Card Verification Code) — oauvH M3 PeKBM3MTOB KapTbl, TPEX3Ha4HbIA UMGPOBON KOA, CAyKawMin Ans
OONONHUTENBHOW NPOBEPKU NOAJMHHOCTU KapTbl Npu npoBeAeHUMM onepauui B ceTM MHTEpHET Man onepauuin ¢ py4yHbIM BBOZLOM
PekBn3nTOB KapTbl. CVC2 HaneyaTaH Ha nonoce ans noanuck KnmeHTta Ha 060poTHOM cTopoHe MaacTMKoBOM KapTbl MM oTobparkaeTtca
8 160 Ha 060pOoTHON CTOpOHE M306parkeHnUa BUpTyanbHOW KapTbl.

1.56. MCC (Merchant Category Code) — Kog, 0603HaualoLWMit BUA [OeATENbHOCTU TOProBO-CEPBWUCHOrO NPEAnpUATHA,
npuceavBaembli HaHKOM-3KBaepom, 0OCNYKMBAKOWMM TOProBO-CEPBUCHbIE NpeanpuaTvA. BaHK He HeceT OTBETCTBEHHOCTU 3a
HEKOpPPEeKTHOE NpeaocTaBiaeHne MHPOPMaLMM O COBEPLUEHHOW € UCMOb30BaHWeM KapTbl onepauuu, Bkatovas MCC, npegocTtasnsemon
TOProBo-CePBUCHLIMU NPEANPUATUAMMN U/UNK 0BCAYKUBAOLWMMN UX BaHKaMU-IKBalepamMm.

1.57. PIN-kog (MWUH-Koa) — nepcoHanbHbll MAEHTUOWMKALMOHHBI HOMEp, NpeacTaBAsAloWMiA coboi umbpoBoi Koa,
W3BECTHbIN TONIbKO KAMEHTY, U ncnonb3yemblli KnMeHTOM nNpu coBepLUeHUn onepauuii ¢ ucnonb3osaHmem KapTbl.

1.58. PUSH-coobLwieHue - BCNbIBalOLWEEe OKHO B BUAE KOPOTKOro COOOLLEHUA, KOTOpPOE NOABAAETCA NMOBEPX BCEX OTKPbITbIX
OKOH Mpu BK/AOYEHHOM bpaysepe Ha YcTpoictee M (uan) B MobunbHom npunoxeHnn «Mera®oH baHk» u (unmn) B MobunbHom
npunoxenun «Mera®oH» JInuHbili KabuHeT» u (nnun) Ha WEB-caiiTe OnepaTtopa.

1.59. SMS (Short Message Service) — TexHonorma obmeHa MHPOpMaLMein B BUAE SNEKTPOHHbIX COOBLLEHUIM (KOPOTKMX
TEKCTOBbIX COOBLLEHMI) MO CETU NOABUNKHOWM CBA3M C NpUMeHeHMeM ABOHEHTCKOrO YCTPOMCTBA (KaK 3To onpeaenieHo CTaHAapTaMu ycayr
cBA3N).

1.60. SMS-6aHKUHT — cepBuC No ynpasaeHuto KapToit no SMS, Tapuonumpyembili u npegocrasasemblii KnneHty Onepatopom
B PaMKax 40roBopa Ha OKasaHue ycayr cBasu (aboHEHTCKMI A0roBOp) B KayecTBe Heoba3aTeNbHON 40NOHUTENbHOM oMU,

1.61. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbIV B ceTh MIHTepHEeT no agpecy: www.round.ru 1 cogeprKawmuii UHpopmaunio
o baHKe 1 Homepax TenepoHoB KL, a Takke Tapudbl 1 TeKcT OdepThbl.

1.62. WEB-caiT Onepatopa — WEB-caliT, paamelLeHHbIi B ceT MHTepHeT no agpecy: www.megafon.ru v cogeprrawmii, 8 Tom
yncne, nibopmaumio ob OnepaTtope 1 ycnosuax okasaHusa Onepatopom ABOHEHTY ycayr CBA3M.

MHble TEPMUHBI U onpeaeneHuns, ynoMMHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NoMOXKeHUAM PeaepanbHOro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHabHOW NAATEXHON CUCTEMEY.

2. Mpeamet OdepTbi
2.1. baHK obAasyerTca:

2.1.1. SmutnposaTb KapTy 1 obecneunBaTb BO3MOXKHOCTb COCTaBAATb, YAOCTOBEPATb U NepegaBaTh baHKy PacnopskeHus, B
TOM Yncne ¢ ncnonb3osaHnem Kaptbl.

2.1.2. NpepoctaBuTb KnmeHTy MnacTMKoBYO KapTy € NpusiedeHnem AreHTa nav BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. NpuHUMmaTb oT KnneHTa nnm B agpec KnmeHta cnocobamu, npeaycmoTpeHHbiMM OdepToin, AeHEeXHble cpeacTsa gns
ysennyernna Ocrtatka 34C u sectn yueT Octatka 3/4C.

2.1.4. icnonHaTb PacnopsKeHus B ciyyasx, npeaycMoTpeHHbIXx OdepTon.
2.1.5. NpepoctaBuTb KNMeHTy BO3MOXKHOCTb Mcnosib3oBaHua Ab0.
2.1.6. UcnonHATb MHble 0653aHHOCTU, NpesycMoTpeHHble OdepToi.

2.2. KnueHt 06ﬂ3yeTCﬂ coBepLaTb BCe onepauum B COOTBETCTBMU C YCIOBUAMM 3aKAKO4EeHHOro JJorosopa 1 oniayneatb yCayrm
baHKa B cooTBeTCTBUU C TapM(baMM, a TaKXKe UCMONHATbL UHble 06A3aHHOCTY, npegycMoTpeHHblIe Od)epToﬁ.

3. MNopAaaokK 3aKnoueHna [loroeopa, NpeaocTaBAeEHUA U aKTUBMPOBaHUA KapTbl

3.1. Opopmnenue MnactukoBoi KapTbl B TouKe 06cNyKMBaHUA AreHTa

3.1.1. A6oHeHT obpaluaetcs B TOUYKY 06CNyKMBaHUA AreHTa gaa 3aknodeHus [Jorosopa Ha ycnosuax OdepTbl U NonyyeHus
MNacTMKoBOWM KapTbl.

[oroBop MoeT 6bITb 3aKA04YEH C GUINYECKMM IMLOM, AOCTUTWMM Bo3pacTa 18 (BocemHaguaTti) net, Npu HaAMuMKM y Hero
rpaxgaHcKon geecnocobHocTn B NosHOM obbeme, npoweawmnm NaeHTMdUKaLMo nam YNpoLweHHYIo MAEHTUPUKALMIO, ABAAOLLMMCS
OeNcTBYOWMM ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aKntouYeHusa [oroBopa MoXeT BOCNONb30BaTbcs ycnyro Onepatopa «MobunbHble
naatexun» ans ABOHEHTCKOro Homepa, NNaHMPYEMOro K UCNONb30BaHWIO B KayecTBe OCHOBHOIO abOHEHTCKOro Homepa Npw 3aKaYeHUm
[orosopa.

[loroBop cunTaeTca 3akNtoHeHHbIM Mexay bBaHkom 1 KnueHTom Ha ycnoBuax OdepTbl M BCTYNaeT B CUy C MOMEHTA NONyYeHUA
KnveHtom lMnactukoBow KapTbl, Npy 3ToM baHK npuceavnsaeT [loroBopy HoMep, KOTOPbIN cooTBeTcTBYeT YyeTHoMy Homepy KapTbl 1
yKa3aH B COOTBETCTBYIOLLEM NoJie 3aABNEHUA.

3.1.2. MNpepoctaBneHre MNacTMKOBOM KapTbl OCYLLECTBAAETCA NPWU YCAOBUU €€ PaKTUYeCcKoro Hanuuua y AreHTa B Touke
obcnyxunBaHua Ha gaTy obpaleHna ABOHeHTa 1 Npu 04HOBPEMEHHOM BbINOJHEHUM CeAYIOLMX YCNOBUIA:

3.1.2.1. ABOHEHT 03HAaKOMUCA U NPUHAN ycnosua OdepTbl NyTem nognuncaHusa 3assneHus (Tekct OdepTbl ANS 03HaKOMAEHUA
npeactasneH Ha WEB-caiTe baHka).

3.1.2.2. A6oHeHT npeacTaBua COBCTBEHHbIN AEWCTBYIOWMIA NAacnopT rpaxkaaHunHa Poccuiickon ®epepaumn (MHOCTPaHHbLIN
rpaxkgaHvH npeacTasnser cob6CTBEHHbIM AEUCTBYIOWMIA MAacnopT MHOCTPAHHOTO rPaXKAaHWHA), a TaKKe MpPeaoCTaBuA CleayloLyto
nHbopmauuto o cebe:

3.1.2.2.1. Ona rpaxkaaH Poccuiickolt ®epepaumm:
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e damuanio, UmaA, OTYECTBO (NPY HAANYUM NOCNESHErO);

e non;

® ATy M MecCTO POXKAEHUS;

®  IpaxA4aHCTBO;

®  peKBM3UTbl nacrnopTta (cepusa M HOMep, AaTa Bbl4ayuM, HAUMEHOBAHWE OpraHa, BblAaBWEro AOKYMEHT, M Kop,
noapasaeneHus);

®  aApec MecTa XKUTeNbCTBA (perncTpaumnmn) uam mecta npebbiaHus;

®  NAEHTUDUKALMOHHBIN HOMEP HaMoroniaTesbLiMKa (Npy Haanunm);

e OcHOBHOW abOHEHTCKMIN HOMED;

e [1oNONHUTENbHbI aBOHEHTCKMIA HoMep (Npw XKenaHun);

®  aapec 3NeKTPOHHOW NoYTbl (ecn UMmeeTcs);

e  cBeaeHuA o beHedULMapPHOM BNaaeNbLe;

e CBeAeHuA 0 Ha/IMuMK/OTCYTCTBUK BbirogonpuobpeTartens;

e CBeAeHWA O NPUMHAA/ENKHOCTM K MYBIMYHBIM AOIKHOCTHBIM IMLAM (B TOM YMCIE U MHOCTPAHHbIM), @ TaKKe aBadeTca
WU HET cynpyrom (cynpyroi) uam 6an3kum poacTBEHHUKOM TaKMUX NNLL;

e CBefeHuA 0 NPeAno/iaraeMom XapaKTepe 4e/0BbIX OTHOLEHMI ¢ BaHKOM;

e  CBeAeHuA O L/ YCTaHOB/IEHWA Ae/10BbIX OTHOWEHUI ¢ baHKom;

e cBefeHuA 06 UCTOUHMKE NPOUCXOMKAEHUA AEHEXKHbIX CPEACTB;

e  cBeAeHuA 0 Lenu GUHAHCOBO-XO3AUCTBEHHOMN AeATENbHOCTH;

e  cBeaeHuA 0 GUHAHCOBOM MOMOXKEHUM;

° CBeAeHUs o0 Ae/I0BOM penyTauuu;

. Koposoe cnoso.

3.1.2.2.2. AnAa MHOCTPAHHbIX rpaxaaH:

e bamuauio, UMA U OTYECTBO (NPU HANNYUKM NOCNESHErO);

e non;

®  [aTy pOXAEHUS;

®  [PAXKAAHCTBO;

e pPEeKBU3UTbI NacnopTa (cepus (Mpu HaANYMK) U HOMED);

e OcHOBHOI abOHEHTCKMIA HOMEP;

e [lonoNHWUTENbHbI aBOHEHTCKUI HOMEP (NpW KenaHuu);

®  aJpec 3/IeKTPOHHOM NouTbl (eciv nmeetcs);

e  cBefeHus o beHedMLMapHOM BNageNbLE;

®  CBeAeHuA 0 Ha/MYMK/OTCYTCTBUM BbirogonpuobpeTaTtens;

e  CBEAEHWA 0 NPUHAANEKHOCTU K NYBANYHBIM AOKHOCTHBIM NLAM (B TOM YMCNIE U MHOCTPAHHbBIM), @ TaKKe ABAAETCA UK
HeT cynpyrom (cynpyroi) uam 6an3kum poacTBEHHUKOM TaKkuUX nL,;

®  CBefleHWs O NPeAnoiaraeMoMm XapaKTepe Ae0BbIX OTHOLIEHMWI ¢ BaHKOM;

®  CBEAEHWA O LUenn yCTaHOBNEHUA AeN0BbIX OTHOLWEHWUI ¢ BaHKoM;

e cBeAeHUA 06 UCTOYHMKE NPOUCXOMKAEHUA AEHEXKHbIX CPEACTB;

e cBeAeHuA o uenv GUHAHCOBO-XO3AMCTBEHHOM A,EATENIbHOCTH;

e  cBefeHuA 0 GUHAHCOBOM MONOXKEHUM;

e  CBEAEHWA 0 4eN0BON penyTaunu;

° Kogosoe cnoso.

B cnyyae, eciv MacnopT MHOCTPAHHOrO rpaskAaHuHa, NpeacTaBAeHHbli ABOHEHTOM, COCTaBieH Ha A3blKe, OTAUYHOM OT
PYCCKOrO, 1 HE COAEPXUT B CBOEM COCTaBe JOKYMEHTA, NOATBEPKAAIOLLEro NPaBo 3aKOHHOIO NpebblBaHWA MHOCTPAHHOTO rpaXKAaHMHa
Ha TeppuTOopuK Poccuiickoi Peaepauum (Bbe3sHOM BM3bl), AGOHEHT 06s13aH NPeaCTaBUTb HOTapMUasibHO 3aBEPeHHbIN nepesoa nacnopra
Ha PYCCKWM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTUdMKALMIO AW YNPOLLEHHYIO aeHTUdMUKaumio. B oTHoweHU ABOHEHTa, KOTOpbIN ABAAeTCA
rpaxgaHnHom Poccuiickoit Pepepaummn, nposoantcs NpeHTUOUKauma u emy npefocTaBasercs nepcoHnduumposaHHoe 3CIM. B
OTHOWeEHMM ABOHEHTa, KOTOPbIN ABAAETCA WMHOCTPAHHLIM TPAaXKAAHWMHOM, MNpPOBOAMTCA YNpoweHHas WaeHTUOMKauMa u emy
npepocTaBnseTcA  HenepcoHuouumposaHHoe ICIM. MoaTeBepaeHMEM npoxoxaeHua WaeHTUdMKaumm  man  YnpolweHHoM
naeHTndrKaumm ABOHEHTa ABNAETCA MpocTaBiaeHue B 3aaBAEHUM NOAMUCU COTPYAHMKA AreHTa, BblAasliero MAacTMKOBYHO KapTy, U
neyatn (wramna) AreHTa, NPeAyCMOTPEHHOrO ANA 3TUX Lenel, a Takke LUndpa KaveHTa B COOTBETCTBYOLWEM Mosie 3asBAeHWs,
ABnAlWeroca 3sksemnaapom KnveHTa. OnpegeneHne Tuna ICM  (nepcoHndUUMPOBAHHOE WAW HemnepcoHUOULMPOBaHHOE) B
COOTBETCTBUU C AaHHbIM MYHKTOM NPUMEHUMO TaKKe K M1acTUKOBbIM KapTam, NpeaocTaB/eHHbIM B NOpAAKe, NpeayCMOTPEHHOM B M.
3.5 OdepThl.

3.1.3. MnacTuKoBas KapTa npefocTtasnsetca ABOHEHTY B nepcoHasnbHoW ynakoske (KoHBepTe) u c BnoxeHnem B KoHeepT
(UHCcTpyKumei). KoHBepT n MHCTpYKUMA NpuHaanexat OnepaTopy. baHK He HeceT OTBETCTBEHHOCTU 3a UX 0popMIeHMe U cofeprKaHue.

dakT nonydeHuna MNacTMKOBOM KapTbl ABAAETCA MOAHbIM M 6E30roBOPOYHbLIM aKLENTOM GU3MYECKOro iMua NpeanoXxKeHus
BaHKa 3akiountb [lorosop Ha ycnosuax OdepTbl, a TaKKe cornacMem Ha 06paboTKy mepcoHanbHbIX AaHHbIX KnneHTa B obbeme,
npesycmoTtpeHHom B OdepTe.

3.1.4. NMpw nonyyeHnmn KoHsepTta KnneHt:



3.1.4.1. NMpoBepseT ero LefoCcTHOCTb. B cnyyae, ecnmn HapyleHa UuenocTHoCcTb KoHBepTa, To KAneHT Bo3BpaLaeT ero AreHTy u
KnneHty opopmnsetca HoBas MnacTMKoBas KapTa (Mpy HannMuumM) u npepocTtasasetca Apyroii KoHeepT 6e3 HapyLueHWs ero LeaoCTHOCTU.

3.1.4.2. BckpbiBaeT KoHBepT, n3BieKaeT [1acTMKOBYHO KapTy M3 HEro M HaHOCUT Ha 06paTHY CTOPOHY MM1acTMKOBOW KapTbl
(naHenb ans HaHeceHnA obpasua noanuck KnneHTa) obpasew, cBoe nognuck (py4Kkor ¢ NacTo UaM YepHUIaMK YepPHOTo, CUHEro Uan
¢duroneToBoro uBera).

3.1.5. [lo Hayana coBepLUeHMs onepaumnii ¢ NNacTMKOBOM KapToi KNMEHT akTUBUPYET eé OAHMM U3 CeaytoLLmMX Cnoco60B:

®  MO3BOHWMB HAa KOPOTKUIA Homep 5555 ¢ OcHOBHOro abOHEHTCKOrO HOMepa M C/ledyA FONIOCOBOW MHCTPYKuuuK. Mo
pesynbTaTam akTMBaumm baHk coobuwaeT KaneHTty PIN-KoA ronocoBbiM CEPBUCOM;
e yctaHoBuB PIN-kog ansa Nnactukoson KapTbl B MeradpoH baHk.

CpoK akTMBaumMm MaacTMKOBOW KapTbl orpaHnyeH CPOKOM AeNCTBUA KapTbl UM MOMEHTOM 610KMPOBKK MAacTUKOBOW KapTbl,
npoussefeHHON No NboW U3 NpUYKH, yKasaHHbIx B OdepTe. MnacTmkoBan KapTa CTaHOBUTCA AOCTYMHON ANA aKTUBaLWM B TeyeHne 5
(MaTn) pabounx gHen co aHA ee nonydeHna KnneHtom, o yem KnneHT yBegomnaetca cooTseTcTaytowmMm SMS-coobuieHnem Ha OCHOBHOM
abOHEHTCKMIM Homep. B cnydae HEBO3MOMKHOCTM akTMBauuu KapTbl n/mnm HenonydeHna SMS-coobieHms Ha OCHOBHON aboOHEHTCKMi
HOMep MO UCTEYEHUMU YCTAHOBIEHHOTO HACTOALLMM NYHKTOM CPOKa, ABOHEHTY HaaexuT obpatutbes B KL,

CoBepuleHne KnnmeHTom aeincteuii No akTMBaumuM MN1acTMKOBOM KapTbl ABAAETCA MOATBEPKAEHWEM €ro BONEU3BABNEHUA B
nonyyeHun MnacTMKoBoOW KapTbl M 6€30roBOPOYHOrO0 MPUHATMA KaveHTom Bcex ycnosuit OdepTbl 6e3 Kakux-nnbo U3bATUA Man
OrPaHWYEHUI, B TOM YMCNE NPELOCTaBEHNA cornacma Ha 06paboTKy NepcoHanbHbIX AaHHbIX KaneHTa B 06beme, NpeaycMoTPeHHOM B
Odepre.

AkTMBaumMa KnveHTom [1NacTMKOBOM KapTbl 6yaeT SABAATbCA A0CTaTOYHbIM A0Ka3aTe/NbCTBOM 3akaloueHusa [lorosopa
CTopoHamu, He Tpebylowmm LOMNOAHWUTENbHOMO NMUCbMEHHOTO MOATBEPMKAEHMA AAaHHOro ¢akta, B TOM 4YMcae, NpU BO3HWMKHOBEHMUM
cnopoB o dakTe 3akatoueHms [Jorosopa.

3.2. MpepocraBneHne BupTtyanbHoii KapTbl ¢ ucnonb3osaHnem Mera®oH baHK

3.2.1. [loroBop MOXeT bbITb 3aK/04YEH C pU3MYECKUM ULLOM, AOCTUTIMM Bo3pacTa 18 (BocemHaguaTu) NeT, Npy HaanMuum y
Hero rpaxAaHCcKou AeecrnocobHOCTM B NOSIHOM 0b6beme, NPOoLeALW MM YNPOLLEHHYO NAEHTUGUKALMIO U ABAAIOWMMCA SeNCTBYOWMUM
ABOHEHTOM, KOTOPbIM Ha MOMEHT 3akntodeHua [loroBopa MOXeT BOCMONb30BaTbcA ycayro OnepaTtopa «MobunbHble NaaTexu»,
NpOLUEN PerucTpaLmio B COOTBETCTBUM ycaoBMAMM OnepaTopa B Mera®oH baHK n numeeT y Onepatopa akTUBHYO (He3a6710KMPOBaHHYIO)
YUYETHYIO 3aMMCb, @ TaK}Ke NOMMH ¥ Naposib/Koa AocTyna ans sxoaa 8 Merad®oH baHk.

3.2.2. BupTyanbHas KapTa, NpefocTaBieHMe KOTOpPoin MHULMNPOoBaHO Yepe3 Mera®oH baHK, ABASETCA YacTbio:

e nepcoHudmumposaHHoro 3CM B cnyyae, eciv KnneHT npowen MaeHTMdUKaLMIO Npy npeaocTasneHnn emy MNaactmkosol
KapTbl ¥ NpU yCNOBUM, 4TO Y BaHKa OTCYTCTBYHOT COMHEHUA B JOCTOBEPHOCTU M aKTya/lbHOCTU MMEIOLLMXCA CBEAEHUN O
Knuente;

. HenepcoHnduumposaHHoro 3CM B cnyyae, ecnm KnveHT He npoxogun WaeHTMdMKauMio, NpoBOogMMYyHO Mpu
npepocTaBneHnmn MNacTMKOBOM KapTbl.

3.2.3. MHMUMMpoBaHMe NpoLeaypbl NoaydeHmns BuptyanbHoi KapTbl B Mera®oH BaHK MOXKeT 6bITb OCYLLECTBAEHO:

e nocne Bxoaa B Mera®oH baHK ¢ ncnonb3oBaHMem ero uHTepoenca;

e  Ha cTpaHuue Caita Mera®oH baHK C COOTBETCTBYHOLWMM NpPeaaoKeHWeM, Npu 3TOM O3HakomaeHue ABOHeHTa ¢
ycnosuamu OdepTbl ocyliecteaseTca Ao Bxoga B Mera®oH baHK, a x npuHaTMe ABOHEHTOM U nNpeaocTaBieHne baHky
3aBepeHuit, yKasaHHbIx B M. 3.2.4.1 OdepTbl, noaTBepKAaeTcA AGOHEHTOM NOCPEeACTBOM BBOAA Ha COOTBETCTBYHOLLEN
cTpaHunue Canta Mera®oH BaHK ogHOpPa30BOro Koga, MosyvyeHHoro B SMS-coobuieHnn Ha OCHOBHOW abOHEHTCKUi
Homep.

Bxoz B Mera®oH baHk nponsBoanuTca NocpeaCcTBOM BBEAEHUA I0TMHA M (MAn) napons u (uam) koaa aoctyna Ha Calite Merad®oH
BaHK uan B MobunbHom npunoxeHnmn «Mera®oH BaHk». MopAAOK YCTaHOBEHUA, M3MEHEHWA, MCMOb30BaHMA orMHa/napons/koaa
[0CTyna, a Takke TpeboBaHMA K HUM onpeaensatoTca OnepaTopomM CaMoCTOATENbHO.

3.2.4. NpepocTtaBneHne BUpTyanbHOM KapTbl OCYLLECTBAAETCA B C/IEAYIOLLEM NOPsALKe:

3.2.4.1. ABOHEHT c ucnosb3oBaHMem uHTepdeiica MeradoH baHk / Caiita Mera®oH BbaHK nocpeacTBOM COBEpLUEHUA
KOHKNIOLEHTHbIX AEeNCTBMIA (HarKaTue COOTBETCTBYIOLMX aKTUBHbIX KHOMOK, MPOCTaBNE€HME 3HAKOB B aKTUBHbIX MOAAX) MHULMMPYET
npegocTtasneHne BUpTyanbHOM KapTbl, 3HaKomuTcA ¢ OdepToit 1 NPUCoeaMHAETCA K ee YCA0BUAM, TEM CamMbiM MOATBEPIKAAET, UTO:

e 0O3HaKomuAcA co Bcemu ycnosuamu OdepTbl M Tapudamu, NpUCOEAMHAETCA K HUM 6e3 Kakux-1Mbo M3bATUN uaun
OrPaHUYEHU, B TOM uMCNe NpenocTaBAseT cornacve Ha o06paboTKy CBOMX MepPCOHANbHbIX AaHHbIX B 0bbeme,
npesycmoTtpeHHom B OdepTe;

e npepocTasnset OnepaTopy coraacue Ha nposedeHWe UM YnpoleHHon naeHtudukaumm AboHeHTa, Kak KaneHrta ans
BaHKa, B Lensax 3akntodeHuns Jorosopa, 1 nepeaady baHKy cieaylowmx ceeaeHnii (nepcoHanbHbIX AaHHbIX): damuans,
WMS, OTYECTBO (MPWU HaNMYMK), PEKBU3UTLI LLOKYMEHTA, YAOCTOBEPAIOLLEr0 MNYHOCTb, OCHOBHOW abOHEHTCKUI HoMep,
[aTa POXKAEeHUs, B TOM yucne B Lensax obHosneHusa baHkom cBefieHuli o KnnenTe;

®  03HAaKOMWACA M COraceH CO BCeMW YCNOBMAMM MpefoctasieHus OnepaTtopom cepsuca MeradoH BaHK, gosepser
YKa3aHHOMY CepBMCY M OCBEAOMJIEH O BCEX BO3MOMHbIX PUCKAX, CBA3AHHbLIX C €ro WMCMo/Jb30BaHMEM, COrlaceH Ha
npefocTasneHue n ob6cnykuBaHue BupTtyanbHoi KapTbl B Mera®oH BaHK B COOTBETCTBMU C ycosuamu OdepTo;



®  npuHMMaEeT Ha cebs OTBETCTBEHHOCTb 3a /t0bOble AeNcTBUA C BupTyanbHOW KapToi, B TOM 4YMCNe COBEpLUEeHHble C
ucnonbsoBaHnem Mera®oH baHk, 32 UCKNtoYeHeM cyyaeB, Koraa KAnMeHTy npuumHeH yuepb B CBA3WU C HapyLleHnem
ycnosuin OdepTbl co CTOPOHbI baHKa;

e niobble aelncTemA, coBeplieHHble B Mera®oH baHk ¢ aBTopusaumen uam nocne asTopusaunm AboHeHTa B Mera®oH baHk
C MCNOJIb30BaHMEM NIOTMHA M (MIK) Napoasa U (Maun) Koga AOCTYNa ABAAOTCA AeUCTBUAMKU ABOHEHTa.

3.2.4.2. B cnyyae ycnewHoro NpoxoxAaeHuWa YnpouweHHoW uaeHTUdUKaumm, cobniofeHna orpaHUyeHuin no Koamyectsy
npegocTtasieHHbIx KapT, NpMHATUA BaHKOM NONOXKUTENIBHOTO peLLeHna 0 NpeaocTaBaeHn BupTyanbHoi KapTbl KaneHT nHopmupyeTca
B Merad®oH BbaHK 0 npeaocTaBneHun emy BupTyanbHon KapTbl. OgHoBpemeHHO, KauveHTy Ha OCHOBHOW abOHEHTCKUA Homep
HanpasnseTca SMS-coobuieHre, NoaTBEpPKAatOLLEee NpeaocTaBAeHme emy BUpTyanbHOM KapTol.

3.2.4.3. Mocne npegocTaBneHma BUpTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNIMEHT MoXKeT
nocpeactsom uHTepderica Merad®oH BaHK 3anycTuTb npouecc ee gobasneHus B NoboM AOCTYNHbIA NaaTexHbli cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. loroBop cunTaeTca 3aKAUEHHbIM MeXay baHKom u KaneHTom Ha ycnosusax OdepTbl U BCTynaeT B cMAy C MOMEHTa
HanpasneHna baHkom KnneHTy Ha OCHOBHOM abOHEHTCKMI Homep SMS-cOOBLLEHMA O BO3MOMKHOCTM COBepLIaTb MAATEXU C
ncnonbsoBaHMem BupTyanbHol KapTbl U otobpakeHua nHbopmaumm o npesoctasieHnn BuptyanbHoit KapTel B Mera®oH BaHK, B
3aBMCUMOCTM OT TOTO, Kakoe 13 cobbiTuii HacTynuao paHee. Mpu sTom, BaHK NnpuceBansaeT [JoroBopy HOMep, KOTOpPbI 0TOBpakaeTca B
Mera®oH baHK.

3.2.6. CosepleHne KaveHTom ntobbix aencTBuit ¢ BuUpTyanbHOM KapToi (coBeplueHMe MepBOW MAATeKHOM onepaunu,
pobasneHne BupTtyanbHoi KapTbl B nnaTexkHble cepsucol (Apple Pay, Google Pay, Samsung Pay), nonyyeHue MH-Koaa u np.) asnasertcs
NOATBEPKAEHVUEM €ro BOMEU3bABNEHUA B NONYyYeHUM BupTyanbHOW KapTbl M 6€30roBOPOYHOrO MPUHATUA KAMEHTOM BCEX YCNOBMM
OdepTbl 63 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha 06paboTKy NepcoHaNbHbIX AAHHbIX
KnueHta B obbeme, npeaycmotpeHHoMm B OdepTe. CosepuweHne KAMEHTOM yKasaHHbIX OeNcTBUUA OyaeT ABAATbCA LOCTATOYHbIM
[OKa3aTeNbCTBOM 3aktoudeHna [oorosopa CTOpoHamu, He TpebylolwMM AONOAHUTENIbHOTO NMUCbMEHHOTO MOATBEPXKAEHWUA AAHHOTO
daKTa, B TOM YMc/e, Npy BOSHUKHOBEHUW CNOPOB O paKTe 3akntoyeHus Jorosopa.

3.2.7. MNpepoctaBneHme KnueHty nHPopmauum o PeKkBM3MTAX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MMUH-kopa
oCyLLecTBAAeTCA ¢ ucnonb3oBaHmem Mera®oH baHk, ecnm nHoe He NpeaycMoTpeHo ycnosuamm OdepTol.

3.3. MpepocrasneHne BupTtyanbHoit KapTtbl B JIuHOm KabuHete A6GOHeHTa

3.3.1. [loroBop MOXKEeT 6bITb 3aK/0YEH C GU3MYECKMM NNLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaguaTh) NeT, Npyu Haanuum y
Hero rpaxgaHckon geecnocobHOCTU B NOSHOM 0bbeme, Npoleawnm YNPOLLEHHYI0 MAEHTUGUKALMIO U ABAAIOWMMCA AENCTBYIOLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/oveHua [OroBopa MOMKeT BOCMONb30BaTbCA ycayroi OnepaTtopa «MobunbHble NaaTeKu»,
npowen pernucTpaumio B COOTBETCTBMM ycioBuamu Onepatopa B JIn4HOM KabuHeTe ABoHeHTa M MmeeT y OnepaTopa aKTUBHYHO
(He3a6/10KMPOBaHHYIO) YUETHYIO 3aNNCb, IOTMH M Naposib/Ko4 A0CTyNa A5 BX0Aa B JINuHbIN KabuHeT AGOHEHTa, a TaKKe Npu Haandumm
TEXHWUYECKOM BO3MOXKHOCTU Ha YCTpoicTae.

3.3.2. BupTyanbHan KapTa, NpefoctaBaeHme KOTopon MHUUMmMpyeTca yepes JInyHbl KabuHeT ABoHeHTa, BXoAuMT B cocTas ICr,
TUN KOTOPOro (HenepcoHNPULMPOBAHHOE UM NEPCOHUPULMPOBAHHOE) ONpesenseTcs B NOPAAKe, aHaIOTMYHOM YKasaHHoOMy B N. 3.2.2
OdepTbl.

3.3.3. lns nonyyeHun BupTtyanbHo KapTbl ADOHEHT OCyLLEecTBAAET BXOA, B JIUHbIV KabuHeT ABOHEHTa NocpeaCcTBOM BBEAEHUSA
norMHa u (unm) naponsa u (Man) Koga goctyna Ha Cainte Mera®oH. JIMUHbIN KabuHeT uam B8 MobunbHoM npunoxkeHnun ««MeradoH»
NnuHbIf KabuHeT». NMopPAAOK YCTAHOBNEHUA, M3MEHEHUS, UCMONb30BaHMA NorvHa/napons/koda AOCTyna, a Takke TpeboBaHUA K HUM
onpegenatTca OnepaTtopom CamoCTOATENbHO.

3.3.4. NpepocTasneHne BupTyanbHoi KapTbl B JIUHOM KabuHeTe AGOHEHTa OCYLLECTBAETCA B CeAYIOLLEeM NOPAAKE:

3.3.4.1. ABOHEeHT ¢ ucnonb3oBaHuem MHTepdeica J/InyHoro KabmHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
AeNCTBUIA (HaXKaTMe COOTBETCTBYIOLLMX aKTUBHBIX KHOMOK, MPOCTaBNeHME 3HAKOB B aKTUMBHbIX MOAAX) M BBOJA OLHOPA30BOro KoAa,
nonyyeHHoro B SMS-coobueHnn Ha OCHOBHOM abOHEHTCKMIN HOMep, UHULMKPYET NpeaocTaBieHne BupTyanbHOM KapTbl, 3HAKOMUTCA C
OdepToW M NpUcoegUHAETCA K ee YCN0BMAM, TEM CaMbIM NOATBEPKAAET, UTO:

e  03HaKomuAcA co Bcemu ycnosuamu OdepTbl M Tapudamu, NPUCOEAMHAETCA K HUM 6e3 Kakux-1Mbo M3BbATUN uan
OrPaHUYEHNn, B TOM 4MCNe MpeaoCTaBAseT cornacMe Ha 06paboTKy CBOMX MEPCOHasbHbIX AaHHbIX B 0obbeme,
npesycmoTtpeHHom B OdepTe;

e npepocTasnset OnepaTopy Cornacue Ha NposeAeHWe UM YNpoLeHHON naeHTuduKaumm AboHeHTa, Kak KnneHTta ans
BaHKa, B LLeNAx 3akntoueHuns Jorosopa, U nepesady baHKy cnefylolwmx cBefeHuii (NepcoHanbHbIX AaHHbIX): damuaus,
MMS, OTYECTBO (MPWU HANMUMK), PEKBM3UTLI AOKYMEHTA, YAOCTOBEPAIOWEro MMYHOCTb, OCHOBHOW abOHEHTCKUIA Homep,
[aTa pPoXKAEHMS, B TOM uncie B Lensax obHosneHnsa baHkom cBeaeHuit o Knnenre;

®  03HAaKOMWACA U COTIaCeH CO BCEMU YCNOBUAMM NpesocTaBaeHns OnepaTopom cepBUCOB - JIMUHbIN KabuHeT ABOHeHTa U
Mera®oH BaHK, fosepseT yKa3aHHbIM CepBMCaM W OCBEAOMJEH O BCEX BO3MOXHbIX PUCKaxX, CBA3AHHbIX C WX
MCMNONb30BaHMEM, COTIaceH Ha MoslyyeHue u obcnysKuBaHue BupTtyanbHoi KapTtel B8 Mera®oH baHk 1 JIuiuHOM KabuHeTe
A60HeHTa B COOTBETCTBUM C ycaoBuaMM OdepTbl;

®  MpUHMMaeT Ha ceba OTBETCTBEHHOCTb 3a Nt06ble AelCTBUA ¢ BUpTyanbHOW KapTol, COBepLUEHHbIE C UCMO/b30BaHUEM
JInyHoro KabuHeta AboHeHTa U Mera®oH BaHK, 33 UCK/IOYEHMEM Cly4aeB, Korga KAMeHTy NpuumnHeH yuiepb B CBA3M €
HapyleHnem ycnosuii OdepTbl CO CTOPOHbI BaHKa;



e nobble aeicteua, coBeplieHHble B JIMUHOM KabuHeTe A6oHeHTa M Mera®oH BaHK nocne asTopusaumm ABoHeHTa
COOTBETCTBEHHO B J/INYHOM KabuHeTe AboHeHTa M Mera®oH baHK ¢ UCMO/b30BaHWEM NOTUHA U (MaK) naponsa u (uam)
KoZa A,0CTyna, B TOM Yucae nonyvyeHue BUpTyanbHOM KapTbl, ABAAIOTCA AelcTBUAMM ABOHEHTa.

3.3.4.2. B cnyyae YCMeWHOro NPOXOXAEHUA npouecca YNPOLWEeHHOW uaeHTUdMKauum, cobnogeHus orpaHuYeHuin no
Ko/aMyecTBy NpegocTaBaeHHbIX KapT, NnpuHATMA BaHKOM MONOMKMTENbHOTO peleHnsa O NpeaocTaBneHun BupTyanbHoW KapTbl KaveHT
nHbopmupyetca B JInuHom KabuHete AboHeHTa 0 NpeaoCcTaBneHUN emy BupTyanbHol KapTbl. OgHoBpeMeHHo, KaneHTy Ha OCHOBHOW
aboHeHTCKMI1 Homep HanpaenaeTca SMS-coobuieHve, NnoaTBepKAAtOLLIEe NpeaoCcTaBaeHe eMy BupTyanbHoM KapTbl.

3.3.4.3. NMocne npegocTasneHna BuUpTyanbHOM KapTbl KAMEHT MOMET C Mcnonb3oBaHMeM uHTepdeica JInuHoro KabuHeTa
A6oHeHTa n/mnm Mera®oH baHK 3anycTuTb npouecc ee gobasaeHns B 110601 AOCTYNHbINA NaaTexHbli cepsuc (Apple Pay, Google Pay,
Samsung Pay), B caiy4ae ecav AaHHbIM npouecc He Bbin 3anyLeH aBTOMaTUYeCKM B NpoLecce NpefocTaBieHna BupTyanbHOM KapTbl.

3.3.5. [loroBop cumTaeTca 3aKatodeHHbIM Mexay BaHkom n KameHTom Ha ycnosuax OdepTbl M BCTynaeT B CUAY C MOMEHTA
HanpasneHua baHkom KnueHTy Ha OcCHOBHOM aboOHEHTCKU Homep SMS-coobuieHMA O BO3MOXKHOCTM COBepLIaTb NATEXM C
MCnonb3oBaHMEM BupTyanbHOM KapTbl Uan otobpaxeHus nHbopmMaLmMn o NpeaocTaBneHUN BupTyanbHoM KapTbl B JIMYHOM KabuHeTte
A6oHeHTa n/unm Mera®oH BaHK, B 3aBUCMMOCTM OT TOTO, Kakoe U3 cobbITMIM HacTynuao paHbLue. Mpu aTom, baHK Nnpucsansaet [orosopy
HOMep, KOTopbI oTobpakaetca B JIMuHOM KabuHete AboHeHTa n Mera®oH baHk.

3.3.6. CoBepleHne KnveHTom nobbix aenctsuin ¢ BupTyanbHoW KapTol (coBeplueHMe MNepBOW NATEXHOW onepauuy,
nobasneHne BupTyanbHOW KapTbl B NaaTexHble cepsuckl (Apple Pay, Google Pay, Samsung Pay), nonyyeHune NUH-koga v np.) sensetca
NOATBEPXKAEHMEM €ro BOJEU3bABNEHUA B MNosydyeHUU BupTyanbHOM KapTbl U 6€30roBOPOYHOro NPUHATMA KAMEHTOM BCex ycnoBui
OdepTbl 6€3 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha o6paboTKy NepcoHaNbHbIX AAHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoseplieHMe KAMEHTOM YKasaHHbIX AEUCTBUI OyaeT ABAATbCA A0CTAaTOYHbIM
[,0Ka3aTeNIbCTBOM 3akatoueHuna [Jorosopa CTopoHamu, He Tpebylowum AOMNOJHUTENbHOTO NUCbMEHHOTO NOATBEPXKAEHWA AAHHOMO
dakTa, B TOM YnC/e, NPU BOSHUKHOBEHMM CNOPOB O paKTe 3aKntoueHus [orosopa.

3.3.7. MpepocTaBneHne Knnenty nHbopmaumm o PekBu3WUTax KapTbl, ycTaHOBAeHME U uameHeHnue Knunentom MUH-kopa
OCYLLEeCTBAAETCA C UCNONb30BaHWEM JIMUHOro KabuHeTa AboHeHTa u/unm Mera®oH baHK, ecinm MHoe He NpeayCMOTPEHO YCN0BUAMM
OdepTbl.

3.4. NpepocraBneHne BupTtyanbHoit KapTbl ¢ ucnonbzosaHnem WEB-caitta Onepatopa

3.4.1. WHuummpoBaHMe npoueaypbl nosnyyeHua BupTyanbHoi KapTbl ¢ wucnonb3oBaHnem WEB-caiita Onepatopa, 3a
WCKNOYEHNEM CyYaeB, YKa3aHHbIX B M. 3.2 1 n. 3.3 OdepTbl, ocywecTBAseTca Ha cTpaHuue WEB-caiiTa Onepatopa C COOTBETCTBYHOLLMM
npeanoXeHnem, Npu 3TOM O03HaKomneHue AbBoHeHTa ¢ ycnosuamu OdepTbl, UX NpuHATUE ABOHEHTOM M npeaocTaBneHue baHKy
3aBepeHUi, ykasaHHbIX B N. 3.3.4.1 OdepTbl, NnoaTBEpPKAaETCA ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYHOLWEN cTpaHuue WEB-
cavita OnepaTopa 04HOPA30BOro KoAa, Nosy4yeHHoro B SMS-coobuieHnm Ha OCHOBHOM abOHEHTCKMIA HoOMep.

3.4.2. NonoxeHusa OdepTbl, NpesycmoTpeHHble B nn. 3.3.1-3.3.2, nn. 3.3.4.2-3.3.4.3, nn. 3.3.5-3.3.7 O¢depTbl, npUMeHAIOTCA
TaKXKe K OTHOLIEHUAM, CBA3AHHbIM C NpeocTaBieHneM BupTyanbHOM KapTbl B COOTBETCTBMM C M. 3.4 OdepTbl.

3.5. OTAenbHble MONOXEHUA, peryanpyolme oTHoweHna CTOPOH, CBA3aHHble C NpeaocTaBieHnem U o6cayKuBaHuem
Mnactukosoii KapTbl, 3aKka3aHHoM B UHTepHeT-marasuHe B Mepuogp, aeiicTBuA npeanoxKeHus

3.5.1. Odepra perynmpyeT oTHOLWEHMA Mexay baHkom n KnneHTom, BbiTekatowme 13 OdepTbl 0 BbiMyCcKe U NPesoCTaBAeHNM
BaHKoBCKoM KapTbl Merad®oHa yepes MHTepHET-MarasuH, 1 OCyLLECTBEHWNM PACYETOB C €€ UCMO/b30BaHNEM, MPUCOEAMHEHMNE K KOTOPOM
ocylecTensanock KaveHtom B Nepunog Aenctena npeanoxKeHus.

3.5.2. loroBop, 3aK/to4eHHbIN B [leproa fencTema npesnoKeHums nocpeacTsom npucoeamHermna Knmenta k Odepre o Bbinycke
W npepocTaBneHMn baHKoBcKol KapTbl MeradoHa yepes VHTepHET-MarasuH, U OCYLLECTBIEHUM PACYETOB C €e UCMOJIb30BaHUEM,
CYMTAETCA 3aK/OYEHHbIM MeXAy BaHKoM 1 KnnmeHTom v BCTynaeT B cuay B AaTy NpeaocTaBieHnsa ABOHEHTY BO3MOXHOCTM aKTUBaL MK
MnacTMkoBol KapTbl (HanpasneHus BbaHkom cooTtseTcTByloWwero SMS-coobuweHna Ha OCHOBHOM abOHEHTCKMI Homep). B ciayuyae
Henosy4YeHuna ykasaHHoro SMS-coobueHna Ha OCHOBHOM abOHEHTCKMIM Homep ABOHEHTY HagnexXuT 06paTnuTbes B KLL.

3.5.3. HanpasneHve bBbaHKom KnuneHTy SMS-cooblieHus, copeprkawero WMHPOPMALMIO O BO3MOMKHOCTM aKTMBALMMK
MNacTMKoBoM KapTbl, Ha OCHOBHOM aboHeHTCKMI Homep (n. 3.5.2 OdepTbl) n/Mnmn coseplueHne KAMEHTOM AeNCTBUIA NO aKTUBaLUK
MNacTUKOBOWM KapTbl ABAAIOTCA KOHKAOAEHTHbIMWU AEUCTBUAMM, NOATBEPKAAOWMMN GAKT 3aKNtoYeHUa [loroBopa M, COOTBETCTBEHHO,
6e3ycnosHoe npuHATHe KnveHTom Bcex ycnosuii OdepTbl 63 Kakux-1Mbo U3bATUI UM OrpaHUYeHUn U npeaocTasieHne KaveHTom
cornacus Ha o6paboTKy ero NePCOHasNbHbIX AaHHbIX B 06beme, NnpesycmoTpeHHom B OdeprTe.

3.6. O6wue ycnosua npegocrasneHms Kapr

3.6.1. NpeaocrasnenHne n (Man) obcayxkmeaHve BUpTyanbHOM KapTbl B nopaake, npeaycmoTtpeHHom nn. 3.2 - 3.4 OdepThl,
ocylecTaseTca ¢ ucnonb3osaHnem 60 8 coctase Mera®oH baHk//InyHoro KabuHeta AGoHeHTa B COOTBETCTBMM C ycioBuaAMM OdepTbl.

3.6.2. KnMeHT moKeT ogHOBpPEeMeEHHO BraaeTb He 6osee 5 (MATbio) JocTynHbiMM KapTamu. Mpu 3Tom, KAneHTbl, KoTopble no
cocTosiHuio Ha 01 mapTa 2018 roaa menu [locTynHble KapTbl B KonyecTse 6onee 5 (MATK) KapT, MMetoT NpaBo MCMOb30BaTh YKa3aHHble
KapTbl g0 nctedeHna Cpoka AeiicTBUA KapTbl MM pacTopykeHua [loroBopa B ciyyasx, npefycmoTpeHHbix OdepToil.

KnveHT He moxeT Bnagetb bonee 1 (OgHoi) LocTynHon BupTyanbHOW KapToi, NpesoctaBAeHHON K ogHoMmy OCHOBHOMY
aboHEeHTCKOMY HOMepy B NOpAAKe, NpeaycMoTpeHHoM M. 3.3 uau n. 3.4 OdepTol.

3.6.3. MMocne aktMBaumu [NacTMKOBOM KapTbl WAM NpefocCTaBieHWs BupTyanbHOM KapTbl KAneHTy aBTOMAaTUYeCKM
nogkntoyaetca Cepsuc «SMS-uHGopmupoBaHme» ansa Takol KapTol.



3.6.4. CoBeplueHve onepauuit ¢ BUpTyanbHOW KapTOW CTAHOBMTCA BO3MOMHbIM Nocne eé npepocTtasneHus. CoseplieHne
onepauunit ¢ TNacTUKOBOM KapTbl CTAHOBMTCA BO3MOXHbIM nNocne eé akTueauum KAnMeHTOM, 33 WCKAKYEHMEM C/yvaes,
npeaycmoTpeHHbIX B M. 3.6.5 OdepTsbl.

3.6.5. MposegeHne onepaumit ¢ NAacTMKOBOW KAapTOl C UCNOb30BaHMEM BECKOHTAKTHbIX TexHonorui (PayPass) ctaHoBUTCA
BO3MOKHbIM MOC/Ie YCNELHOro NPoBeAeHNA onepaLmm ¢ Takol MAacTMKOBOM KapToi KOHTAaKTHbIM CNOCcObom ¢ 06a3aTeNbHbIM BBOAOM
PIN-koga, nony4yeHHOro no pesyabTaTam akTMBaLMK MAacTMKOBOM KapTbl. [leMcTBMEe HACTOALLErO MYHKTA PAacnpoCTPaHAETCA TONbKO Ha
MnacTukoBbie KapTbl cneaytolwmx Buaos: «Mera®oH CtaHgapt NFC», «Mera®oH 3on01o», «Mera®oH MaatuHym».

3.6.6. baHK UMeeT NpaBo OKa3aTb Ycnyry KnneHTy, cpok AeincTema nacnopTa rpaxaaHmHa Poccuiickoit Pepepauumn Kotoporo
nctek/ncrtekaet 8 nepuog ¢ 01 despana 2020 r. no 30 ceHTabpa 2020 r. Npu 3Tom, Takoi KnneHT 06s3aH 06HOBUTL cBeaeHMA O cebe B
baHKe B nopsagKe, npeaycmoTpeHHom OdepToit, He no3gHee 31 okTAbpa 2020 .

4. Cnocobbl 1 nopApoK ysenndenunsa Octatka 34C

4.1. NononHeHune OcTatka IC MOMKET OCYLLECTBAATLCA TOIbKO 6€3HANNYHBIM NYTEM U NPOU3BOAMUTCA NyTEM NPeaoCTaBNEHUA
OEHEXHbIX CpeacTs baHKy U3 cneayroWwmx UCTOYHUKOB:

4.1.1. 3a cyeT AeHeKHbIX cpeacTs KaMeHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayru csasm Onepatopa ansa OCHOBHOMO
aboHEeHTCKOro Homepa npu ocyuwlecTsiieHnn KaveHTOm onepauum c ucnosib3oBaHuem KapTbl (npu ycnosuu, yto Kaprta asasetcs
AKTMBHOI KapToW);

4.1.2. 3a cyeT AeHeXKHbIX cpeacTs KnnmeHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayrun cBasm Onepatopa anAa OCHOBHOro
abOHEHTCKOro HoMepa, B MOMEHT HACTYNIEHUA OCHOBAaHWUA ANA UCNONHeHMA BaHKom PacnopskeHus Ha nepuoamnyeckoe nepeuncieHme
(npu ycnoeuu, uto KapTta aensertca AKTUBHOM KapToW);

4.1.3. 32 cYeT AEHEXHbIX CPeACTB, MOCTYNUBLUMX B NOAb3y KnneHTa no PeKBM3MTam KapTbl, B TOM YuC/ie Yepe3 CepBuUChl
NOMOMIHEHWNA KapT MAaTeXHbIX cuctem, B Tom uncne MMC, nmbo B Buae noTpebuTenbCckux 3alMoB (KpeauToB), BblAaHHbIX KaveHTy
KPeaUTHBIMWU OPraHM3aUUAMMU UM MUKPOPUHAHCOBLIMM OPraHU3aLMAMM, B AEHb UX NOCTYNNEHUS;

4.1.4. 33 cyYeT AeHeXHbIX CPeacTs, NocTynuBWKX B BaHK B nonb3y KnveHnta ot Monydyatenei, npu Bo3spate Mepesoga (3a
BO3BpaLLEHHbIV TOBap, 0TKa3 oT paboT, ycayr U T. 4.) UK B Clydae BO3BpaTa AeHeXHbIX cpeacTs KameHTy B cooTBeTcTBMM € N.5.9 OdepThl,
B AieHb UX NOCTyNnneHuns B baHk;

4.1.5. 33 cYeT AEeHEXKHbIX CPeACTB, NOCTYyNUBLIKX OT KnineHTa B BaHK B Nosb3y MonyyaTenei ¢ y4eToM COOTBETCTBYHOLLEN CYMMbI
Komwucecmu, npm ycnoBum oTmeHbl MepeBoga B cooTBeTCTBUM € M. 5.4.2 OdepTbl.

4.2. CoBeplieHne KnneHtom onepaunm ¢ ncnonbsosaHnem Kaptbl AaBnaetca pacnoparkeHnem Knmenta Onepatopy u baHKy
yBennuntb OctaTtok 3C (nononHuTb KapTy) B pamkax Ycayrn «BKM» n OdepTbl, 1 coBepwnTtb MNepesoga.

Bbigaua PacnopsaxeHua Ha nepuoguyeckoe nepeyncneHne asnsetca pacnopsxeHnem KnueHta Onepatopy u baHky
yBenanumsaTb Octatok S/C (nononHATL KapTy) B pamkax Ycayrn « BKM» n OdepTbl, M coBepluaTh Mepesoabl B COOTBETCTBUM C YCI0BUAMM
Takoro PacnopsaxeHus.

ObmeH mexay baHkom M OnepaTopom B uensx ysennyenusa Octatka DAC KnueHTa ocywectBnsetca ¢ cobatogeHnem
COOTBETCTBYIOLLMX TPebOBaHMI 3aKoHOAaTeNbCTBA PO B MOMEHT coBeplueHun (06paboTku) onepaumm ¢ ucnonb3osaHuem KapTbl uau
HacTynieHua CpoKa pacyeToB, MO0 B MOMEHT HACTYN/JeHUA OCHOBaHWA ANA MUCNOAHeHUs Pacnopsa)keHwAa Ha nepuoauyeckoe
nepeyncneHue.

4.3. MpucoeguHasace K ycnosuam OdepTbl KAMEHT cornawaertca ¢ Tem, YTO AEeHeXHble cpeacTBa, noctynatowme B baHk
cnocobamu, ykasaHHbimu B nn. 4.1.3 - 4.1.5 OdepTbl, yBenmuumsatoT OctaTok 34C 6€3 40N0NHUTENbHOTO pacnopaxkeHus KnveHTa. Mpu
NOCTYN/IEHUN JleHEXHbIX CPeACTB B UHOCTPAHHOM BastoTe OCYLLEeCTBAAETCA UX KOHBepTauma B BantoTy KapTel B nopagke, ykasaHHOM B .
5.27 OdepTbl.

4.4, C moMeHTa 3aKntoyeHusa [orosopa Ha ycnosuax OdepTbl U NpefoCTaBleHUA AEHEXKHbIX CPeACTB B CYET yBeandeHus
OcraTka /[1C, KnneHT npmobpeTaet npaso TpeboBaHMA K baHKy Ha CyMmMy NPeaoCTaBAEHHbIX AeHEXHbIX CPeaCcTB.

4.5. YBeIMUNTb CyMmMY, AOCTYMHYIO /1A COBEPLUEHMA ONepaLum C UCNoab3oBaHMeM KapTbl, BO3MOMKHO /l06bIM M3 JOCTYMHbIX
cnoco608, npeanaraemoix OnepaTopom Ans nonosHeHns 6anaHca OCHOBHOro abOHEHTCKOro Homepa.

5. Mopaaok pacnopaxeHuna Octatkom A4C u ncnonb3osaHma Kaptol ana nepesopa 34C. OrpaHuyeHuna. Konseprauma

5.1. Bce pacyeTHble onepaumm ¢ UCnosib3oBaHWem KapTbl OCYLLECTBAAIOTCA Ha OCHOBaHUM PacnopsakeHunit KaveHTa B npegenax
HoctynHoro OcTaTtka 9/C v orpaHUYeHuit, yCTaHOBAEHHbIX 3aKoHOA4aTeNbCTBOM PP, [loroBopom, npasunamm MIC. Ansa yaoctosepeHus
PacnopseHusa baHK npoBoAnUT AyTeHTUOUKaLMIO KAMEHTa, Npy 3TOM BCe KOZbl U NAapoau, NoayyeHHble BaHkom npu AyTeHTUdUKaumm,
paBHO3HaYHbl COBCTBEHHOPYYHOW NoANUCKM KAMeHTa M UX MUCnonb3oBaHWe sABAAeTcA ANA baHKa noaTsep:kAeHVem ¢akTa Bblgauu
PacnopsaeHus 1 (Man) coBeplueHns onepaLmm ¢ Ucnonb3osaHnem KapTbl IMYHO KaneHTOM.

5.2. NpuHumas ycnosusa Odeptbl KnneHT paet baHKy NpaBo cOCTaBAATb OT UMeHW KnneHTa pacnopaKeHua Ha OCyLLLeCTBeHne
nepeBofOB AeHEeXHbIX cpeacTs 6e3 OTKPbITMA BaHKOBCKOro cyeTta, NOCTynuBLWMX B baHK cnocobamu, ykasaHHbimu B nn. 4.1.3 - 4.1.5
OdepTbl, B pasmepe CyMmMbl TaKOFO NOCTYNAEHNA, B NoAb3y OnepaTopa B COOTBETCTBUM C OTAE/IbHLIM AOFOBOPOM, 3aK/NHOYEHHBIM MEXAY
BaHKom 1 OnepaTopom, B KayecTse yBeAMYEHWA CyMMbl aBaHca 3a ycayru ceasu OnepaTtopa ana OcHOBHOro aboHeHTCKOro Homepa
KnueHTa B CpokK, He Nno3gHee paboyero AHA, cieaytowero 3a gHem ysenmyeHna OctaTka 34C.

5.3. OcTaToK 3/1C MOKeT 6bITb MCMONb30BAH CAEAYOWMMU cnocobamu:



5.3.1. MepeBeaeH 6e3 OTKPbITMA cyeTa B Nosb3y Nonyyatenei:

e npw coseplueHnn MNepeBOAOB Ha Apyrve naaTexHble KapTbl Nt06biMu cnocobamu, npegnaraembimmu MIC;

e  npwu cosepluieHnK MNepeBOAOB Ha 3EKTPOHHbIE KOLIE/IbKY;

e  pwu coBeplieHnM NepeBoaoB C Lenbio onnaThl TOBapoB (pPaboT, ycnyr, pe3ybTaToB MHTENNEKTYabHOW AEATENBHOCTU U
T. 4.) Nonyyateneit, npuHUMalOLWMX B onaaTty KapTtel MMC, B Tom uncne, 3a npegenamm Poccuiickoi degepaumm;

®  Npw coBeplueHmne NHbIX MepeBoaoB, BOSMOXHOCTb OCYLLECTBAEHUA KOTOPbIX NPeAyCMOTPeHa 3aKOHOAaTeNbCTBOM PO.

5.3.2. NepeBeaeH 6e3 oTKpbITUA cyeTa B Noab3y lMoayyatenei npu coseplieHumn MepeBoLoB B COOTBETCTBMM C YCAOBUAMMU
PacnopseHus Ha Nepuoamnyeckoe nepedncieHme.

5.3.3. MonyuyeH KAMeHTOM HaANYHBIMKN AEHEXHbIMU CPeACTBAMU:

. B NYHKTaX BblAauYM HA/NIMYHbIX U HaHKOMaTax, MOAKNOUYEHHbIX K MIC 1 npuHMMatoLWwmx K obcay»KmuBaHuto KapTel MIC, B
TOM uncne, 3a npeaenammn Poccuitickort Pepepaumm (Npu OTCYTCTBUM OrpaHUYEHUI, YCTaHOBEHHbIX 3aKOHOA4ATEIbCTBOM
P®, npMmeHUTENBbHO K KOHKpeTHoMY Tuny ICIM);

e B Toukax obcnyKmMBaHUA AreHTa - B C/lyyae, €Cc/i BO3MOMKHOCTb OKa3aHMA TaKoM yciyrn npegycmoTtpeHa B Tapudax
(cooTBeTcTBylOLLEE PacnopskeHWe MOKET BbiTb MPUHATO TONIbKO OT K/iMeHTa, 0 KOTOPOM B MHPOPMALLMOHHbIX CUCTEMAX
baHKa ecTb cBegeHMA 0 nacnopTe rpaxgaHuHa Poccuiickon Pepepaumm npu ychoBUM UX AeUCTBUTENBHOCTH).

5.4. B cnyyae ucnonb3zoBaHua OctaTka IC B cootBetctBuM € N. 5.3.1 u n. 5.3.3 OdepTtbl ymeHbweHue OcTtatka IAC
ocylecTeaseTcAa baHKOM B cnegyowem nopagke:

5.4.1. B peHb ABTOpU3aunn baHk ymeHbluaet OctaTtok 3C Ha cymmy onepaumu 1 € y4eTOM CYMM COOTBETCTBYHOLMX Komuccunia
(npu Hannumn).

5.4.2. MNC HanpasnseT B baHK 3/1eKTPOHHbIN AOKYMEHT, NOATBEPXKAAOWMIA coBepleHme KnneHTom onepauuun c KapTon
(aanee - PacueTHbli AOKYMeHT). Eciv B TeueHme 30 (TpuaLaTtv) KaneHaapHbIX AHeN ¢ AaTbl coBepeHuns KnmeHtom onepauun ¢ KapTol
BaHK He nony4mn PacyeTHbll fOKYMEHT, TO MO UCTEYEHMM YKa3aHHOTo nepuoaa baHk nponssoauT oTmeHy Mepesoaa.

5.4.3. Ecnm cymma onepaumm u cymmbl cooTseTcTayowmx Komuccnii no PacyeTHOMY JOKYMEHTY Ha MOMEHT €ro NocTyn/ieHus
B baHK npesblwaeT cymmy ymeHblieHua OcTtatka 3C no Takol onepauuu (BKAOYAsA, HO HE OrPAHWYMBAACH, BO3MOMKHbIE Cayyau
coBeplieHunn onepauuii ¢ Kaptoin 6e3 AsTopmsaumun no npasunam MIMC, nocTynneHus PacyeTHOro AoKymeHTa no uctedyeHun 30
(TpnauaTn) aHel c momeHTa coBeplieHunsa KnneHTom onepaunm), y KnveHTta Bo3HMKaeT 06a3aTenbCcTBo nepes baHKoM B pasmepe CyMmbl
npesblweHna. [laHHaa cymma ynnaunsaetca KnveHtom bBaHky B nonHom obbeme B cooTBeTcTBuM ¢ n. 5.10 OdepThl.

5.4.4. Ecnn ¢ KnveHTa B3MMAlOTCA A0MNONHUTENbHbIE KOMUCCUM GaHKOB-3KBapPepoB W/WUAM HEKPeAUTHbIX OpraHu3auui,
Y4acCTBYIOLMX B pacyeTax No onepauuam, COBEPLUIAEMbIM C UCnosib3oBaHNem KapTbl (pasmep Takmx Komuccunii KnmeHT 06a3aH BbIACHUTD
[0 COBEpLUEHUs onepaLMu), TO Ha CyMMy COOTBETCTBYIOLLLEN KOMUCCUM BaHK ymeHbluaeT OcTaToK 3/C Ha OCHOBaHWUM AaHHbIX PacueTHoro
LOKYyMeHTa. B cnyyae HepgoctatouHocTn OctaTka 3[,C AnA onnaTtel yKa3aHHbIX B HACTOALLEM MYHKTE KOMUCCUI, BaHK NpuMeHseT NopsaaoK,
ycTaHoB/eHHbIV N. 5.10 OdepTbl.

5.5. B cnyyae ucnonbsoBaHua Octatka 3C B cooTBeTcTBMM C N. 5.3.2 OdepTbl ymeHblweHne OctaTka 3AC ocywiecTBnserca
baHKkom B cnepytowem nopsaake:

5.5.1. B AeHb HacTynneHUA OCHOBaHWUA 1A UCNOHEHMA PacnopaxXeHusa Ha nepuoamnyeckoe nepeuncieHve baHk ymeHbLwaeT
OcraTok 3/[C Ha cymmy MepeBosia B COOTBETCTBUM C YCOBUSAMM PacnopsizkeHus u cymmy Komuccum (npy Hanuuum).

5.5.2. MopagokK ageicteumii baHka B ciydae HegocTtatouyHocTM OctaTka OC 1 HEBO3MOMKHOCTHM €ro NonoJIHeHUs B COOTBETCTBUM
c n. 4.1.2 OdepTbl Ha cymmy, HEOBXOANMYIO ANA OCyLLecTBeHNA MepeBoaa B pamMKax UCMONHEHUA PacnopakeHUa Ha nepuoanyeckoe
nepeuyncaeHne, NnpeaycMaTpuBaeTCca yCI0BUAMM Takoro PacnoparkeHus.

5.6. B cnyyae ncnonb3oBaHuA KapTbl ANA OCyLLeCTBAEHUA onepaumii B UHOCTPAHHOM BasntoTe, B LLeNAX onpeaeneHna Cymmbl
ymeHbleHna OctaTka I[C, KnneHT gaet baHKy cornacve (akuenT) Ha KOHBEpPTaLMIo TaKoW BantoTbl B BantoTy KapTbl B Mopagke,
ycTaHoBneHHOM N. 5.27 OdepTbl.

5.7. PacuyeTbl no onepauuam KnneHta npoussoaatca B npegenax Ocrtatka AC, 3a BblveToMm KomMWCCUIt B COOTBETCTBUM C
3aKoHogaTenbcTsom PO n [lorosopom.

Mpu HepgocTaTouHocTn OcTaTka I/C OH yBennumnBaeTca B NopsagKe, npegycmotpeHHom n. 4.1.1 u n. 4.1.2 OdepTbl.

Mpu HepocTaTtouHocTM OcTaTKka 3C M HEBO3MOXKHOCTU ero yBesinyeHua B cootsetctaun ¢ n. 4.1.1 OdepTbl PacnopskeHune He
npuMHMMaeTca bBaHKOM K MUCNONHEHUIO U KnneHTy HanpaeaseTca ob aTom yBegomneHue.

Mpuem 1 ncnonHeHue PacnopaXeHMsa Ha NepMoauYecKoe nepevmncsieHne ocyLwecTBAAIOTCA B COOTBETCTBUM € N. 5.28 OdepTbl n
€ro yc/10B1AMM.

5.8. B cnyyae BO3HWMKHOBEHMA TeXHWYECKMX cOOEB, COBeplUeHME Onepaumii C WUCMonb3oBaHWeM KapTbl, WUCMONHeHWe
PacnopseHuit moxKeT 6biTb BpeMeHHO npruocTaHoBneHo. Kpome Toro, MIMNC u 6aHku MonyyaTeneit Bnpase B 04HOCTOPOHHEM NopaaKe
yCTaHaBAMBATb OrpPaHWYeHMA MO CyMmMam NPOBOAMMbIX ONepauuii UAM WHble orpaHudeHun/Tpebosanus. Mpu aTom BaHK He Hecert
OTBETCTBEHHOCTU 33 HebnaronpuATHbIE NOCNEACTBUA (B TOM Uncie ybbITKM), HacTynuBLwmMe AN KAMEHTOB B pe3y/ibTaTe BO3HUKHOBEHUA
YKa3aHHbIX BbiLLe 06CTOATENbCTB.

5.9. B cnyyae Bo3BpaTa AeHexHbIx cpeacts KAMeHTy npu ocnapuBaHWM onepauuu (Mau ee 4acTu), COBEpPLUEHHOMN C
ucnonb3oBaHnem Kaptbl, baHK yBennunsaet Octatok I/C Ha ocnopeHHyto cymmy. Ecam ocnopeHHas onepaums 6biia coseplieHa B
MHOCTpaHHOW BantoTe, baHK yBenuumsaeT Octatok 3[C Ha CymMy, pacCUMTaHHyO B MOpAAKE, YCTaHOBAEHHOM Nn. 5.27 OdepTsl, 3a
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WCKNI0YEHMEM TOTO, YTO KOHBepTaLmsa nponssoautca MIMC no Kypcy KOHBepTaLuu, yctaHoBneHHomy MIC Ha faTy 06paboTku onepauum
BO3BpaTa.

5.10. MNpu Hannummn y KnmeHTa HencnoaHeHHOro 0643aTeNbCTBa NO KOMNEHCALMM baHKy NOHECEHHbIX UM PacXO0B, CBA3AHHbIX
C BO3HWKHOBEHWeM TexHMYeCcKoro nepepacxosa Wau B UHbIX CyYasx, npeaycMmoTpeHHbix OdepToi, KaneHT HacToAlmMM 3apaHee gaet
BaHKy 1 OnepaTtopy pacnopskeHue Ha yBennderme OctaTka DC cnocobom, ykaszaHHbim B . 4.1.1 OdepTbl, M ymeHblueHne OctaTtka 4C
B npefesax pasmepa 3a0/KEHHOCTM C MOCNeAyoWMUM HanpaBneHNnemM JeHEeXKHbIX CPeAcTB Ha UcnosHeHne obasaTenbcts KaveHta
nepen baHkom.

B cnyyae HeBO3MOXKHOCTU yBennyeHus OctaTka DAC Ha ycnosBuAx npegplayliero absaua HAcToOAWEro NyHKTa, Kavewt
HacToAWMM 3apaHee gaeT baHKy pacnops)keHue Ha yBennyeHue Octatka IAC 3a cyeT AeHeXHbIX cpeacTB KnmeHTa, BHECEHHbIX UM B
KayecTBe aBaHca 3a ycnyru casu Onepatopa A41a ABOHEHTCKUX HomepoB KaneHTa, BbiCTynatowmx B kKayectBe OCHOBHOrO abOHEHTCKOro
HOMepa B pamKax WMHbIX 3aK/OYeHHbIX W AeicTeyowmx [orosopos. Mpu 3Tom KAMeHT Takke cornawaerca ¢ Tem, 4To baHk
CaMOCTOATeNIbHO cocTaBnAeT PacnopsaykeHne oT uMeHn KnnenTa.

5.11. Onepauuu c ncnonbsoBaHmem KapTbl (33 MCKAOYEHMEM YKa3aHHbIX B M. 5.3.2 OdepTbl) coBepLuatoTca nocne ABTopm3saLmm
n AyteHTndukaumm KnneHra.

5.12. KnuneHT, cosepluas onepaumio ¢ ucnonbsosaHmem Kaptbl, nepenaet baHKy cneayrowme pacnoparKeHua:

e  pfaeT nopyyeHue Ha nononHeHuwe Octatka 3AC cornacHo n. 4.1.1 OdepTbl. baHK nepegaeT Takoe pacnopsKeHue
OnepaTopy, KOTOPbI Ha OCHOBaHMU OTAE/BHOTO A0r0BOPA, 3aK/IIOYEHHOTO C KNIMEHTOM, YMEHbLLAET CYMMY AEHEXHbIX
CPeAacTB, ABNAIOWMXCA aBaHCOM 3a YC/NYrM CBA3W, He3amen/MTeNIbHO Moc/ie NoaydeHua noartsepaeHus BaHka o6
yBennyeHmn OcTtaTka DC KnneHTa ¢ uenbio ganbHelwero ocywecteneHma baHkom MNepeBoaa;

e [faeT nopyvyeHue Ha ucnosibsoBaHue OctaTka 9C cnocobamu, nepeumcneHHbiMm B n. 5.3.1 1 n. 5.3.3 OdepTsbl.

5.13. KnueHT, ocywecTenaa Bbigadvy Pacnops)KeHua Ha nepuoauyeckoe nepedncneHve, nepegaet baHKy cnegyowme
pacrnopaxkeHua:
e  faeT nopyyeHue Ha nonosHeHue Octatka 3[C cornacHo n. 4.1.2 OdepTbl. baHK nepepaeT Takoe pacnopsaxkeHue
Onepatopy, KOTOPbIM Ha OCHOBAHUM OTAE/NbHOIO AOrOBOPA, 3aKAYEHHOTO C KAMEHTOM, YMEHbLIAET CYMMY AEHEKHbIX
CPeacTB, ABNAIOWMXCA aBaHCOM 3a YCNYrM CBA3WM, He3amea /IMTENbHO MOC/e NOoJyYeHuAa noatsepxaeHua baHka 06
ysennyeHumn OctaTka 9C KnmeHTa ¢ uenbto ganbHelwero ocyuectsneHma baHkom MNepesosa;
®  [faeT nopyyeHue Ha ucnosib3osaHue OctaTka IC cnocobamu, nepeumcneHHbiMu B Nn. 5.3.2 OdepThbl.

5.14. Onepayma ¢ ucnonb3oBaHnem KapTbl cumTaeTca coBeplueHHoN KaMeHTom ¢ MmomeHTa ee ABTOpM3auMM M OTNPaBKMU
YBEAOMNEHUA O NPUHATUM K WcnosHeHuto PacnopskeHus KnveHTa (yBefomneHWAa O coBeplieHWM onepauuu) B NOpPALKe,
npegycmoTpeHHom n. 8.3 OdepTbl.

Mnatex (MepeBos) B COOTBETCTBUM C PacnopsskeHMeM Ha NepruoanYecKoe NePEYUCIEHNE CHUTAETCA COBEPLLEHHBIM C MOMEHTA
OTNpaBKM yBEAOM/IEHUA O coBepLieHUn MNepesBoaa B nopaake, npeaycmoTpeHHom n. 8.3 OdepTbl.

5.15. Nonyuntb MHGopmauuto o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTAaTOK AEHEKHbIX CPEACTB, ABAAIOLLMXCA
aBaHcom KnueHta 3a ycnyru cesasm Onepatopa no OCHOBHOMY aBOHEHTCKOMY HOMEpY, LOCTYMHOMY 415 COBEPLUEHUA NAaTeXel B pamKax
ycnyrn Onepatopa «MobusibHble niaTexu»), a Takke 3abiokuposate Kapty (npu yTtepe [nacTMKOBOM KapTbl M/uam B ciayyae
o6HapyyKeHuMn onepauuii, Kotopble KAMeHT He coBepluan u/vwaum B cayyae, ecam KnmeHT cumtaeT KapTy CKOMNPOMETUPOBAHHOM M/unn B
c/lyyae Hecornacua ¢ npegnaraembiMn BaHKOM M3MeHeHWAMU u/uan pononHenuamu OdepTbl uM/uam Tapmudos M/mManM MO MHbIM
npuunHam) KAnMeHT moxer:

5.15.1. no3BOHMB B KOHCYNbTaLMOHHbIN LLEHTP;
5.15.2. n03BOHMB Ha KOPOTKM HOMep 5555 ¢ OCHOBHOro aboHEHTCKOro HOMEPa;
5.15.3. yepes uHtepdeiic 460;

5.15.4. ¢ ucnonbzosaHnem SMS-6aHKMHIa (B cnyyvae eciv OH No yKasaHuto KnveHTta nogkntodéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY Homepy), oTnpasue ¢ OCHOBHOro abOHEHTCKOro HoMepa COOTBETCTBYHOWMI SMS 3anpoc Ha KOPOTKMit Homep 5555.

5.16. KapTa moeT 6bITb 3ab10KkMpoBaHa bBaHKOM Mo OcHOBaHMAM, NepeyncieHHbiM B M. 6.3.3 OdepTbl.

5.17. B page cnydaes, nocne 610KkMpoBkM KapTa Gosiblue He MoOKeT 6biTb Mcnosib3oBaHa KaveHtom. [ns panbHeiwero
Noab30BaHUA YCAyroi KAMeHTy HyXXHO Noay4uTb HoByto KapTy B nopsaakKe, ycTaHosaeHHom OdepToii.
NHbOPMaLMIO O BO3MOMKHOCTH, NOPAAKE U CPOKaX BAOKMPOBKM KapTbl KAMEHT MOXKET yTOUHUTb, 06paTusmck B KLL.

5.18. Ecnv npu npoBeseHMM onepauymy ¢ Ucnosib3oBaHnem MaacTMKoBOW KapTbl y KnneHTa BO3HUKAM Npobaembl, MaacTukoBas
KapTa MoXeT bbiTb 3ameHeHa Ha HoByto. [N 3Toro, KameHTy Heobxoanmo obpaTtuTbes B TOUKY 06CNYKMBaHUA AreHTa 1 B C/ly4ae, eciun
B pe3y/ibTaTe NPoBePKM M11aCTUKOBO KapTbl ByAeT yCTaHOBNEHO, YTO OHa 6pakoBaHa, 0popPMUTL HOBYHO M1aCTMKOBYHO KapTy B NOPALKE,
npegycmotpeHHom n. 3.1 OdepTbl. B cnyyae 3ameHbl [NacTMKOBOM KapTbl Ha HOBYO, MO MNPUYMHE YCTAaHOB/AEHUA eé
HepaboTocnocobHOCTK (Bpaka) B COOTBETCTBMM C HACTOAWMM MyHKTOM, [NacTMKOBAs KapTa, NpuM3HaHHAA HepaboTocnocobHol
(6pakoBaHHOW), BroKMpyeTcA BaHKOM B MOMEHT NpefocTaBaeHWsa HOBOM M1acTMKOBOW KapTbl B3aMeH BpakoBaHHOW. baHkom moryT
6bITb B OAHOCTOPOHHEM MOPAAKE YCTAHOBNEHbBI OFPAHUYEHNA Ha KOJIMYECTBO TaKMX 3aMeH [1acTUKOBbBIX KapT.

5.19. CHUKeHWe puckoB ybbITKOB CTOPOH OT ucnonb3oBaHuA ICM 6e3 cornacua KnneHta obecneumBaeTca cnemyowmmu
Mmepamu:

5.19.1. KAMeHT NOHWMAET M COrNaceH ¢ HEOBXOAMMOCTbIO OrpaHUYEeHUsA A0CTyNa TPETbUX WL, K NPefoCTaBieHHbIM eMy Ans
KOoHOUAEHUMANbHOTO (MMYHOTO) Ucnonb3oBaHus KapTe U PeKBM3WUTam KapTbl, cnocobamu, yCTaHOBAEHHbIMM N. 6.2.6 1 6.2.7 OdepTbl;
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5.19.2. KnneHTy HeobxoaAMMO XpaHWTb BblgaBaemble eMy NPy COBEPLUEHWUM KaXKA0M onepauum NoaATBEPKAAOLME AOKYMEHTbI
(pacneyaTtkun) O MOMEHTa NOYYEHUA M NPOBePKM KaneHToM yBefoMeHNUsa baHKa 0 coBepLUeHMM TaKol onepaunu;

5.19.3. ucnonb3osaHue KaveHTom KapTbl MOKeT BbiTb nNpeKkpalieHo BaHKOM Ha OCHOBaHMM MoAyYeHHOro ot KaueHTa B
ycTaHoBnieHHOM OdepToit nopsake yBeAOM/IEHMA O MPEKPaLLEHMM COBEPLUEHUA Onepauuii ¢ ucnonb3osaHmem Kaptbl (6710KMpoBKe
KapTbl);

5.19.4. ucnonbsosaHue KnmeHtom ICM/KapTbl MOKET BbITb NPUOCTaHOBAEHO BaHKOM Ha cpok He 6osiee 2 ([Byx) pabounx aHen
B C/lyyae BbIAB/MIEHWA NOC/eAHMM Onepauuii ¢ ncnonb3osaHnem KapTbl, COOTBETCTBYIOWMX MPU3HAKaM OCYLLECTBAEHUA MNepeBoa
OeHeXHbIX cpeacTB 6e3 cornacua KnmeHta. KNMEHT cornaceH, 4To B 3TOM C/ly4ae M B yKasaHHbIA nepuof baHK OTKasbiBaeT B Bblgaye
ABTOpM3aLMiA B OTHOLIEHUM onepaumit ¢ ucnonbzosaHnem ICM/Kaptbl. Mpu 3Tom BaHK HanpasiaeT KAMEHTY B NOpsAAKe, aHa/IOrMMYHOM
npesycmoTpeHHoMy B . 8.3 O¢epTbl, COOTBETCTBYIOLLEE YBEAOM/IEHNE O NPOUN3BeAeHHbIX BaHKOM AelcTBUAX, KOTOpPOe OAHOBPEMEHHO
ABNAETCA 3anpocom Yy KaveHTa noaTBepAeHWA BO30OGHOBJEHMA COBeplUeHWs onepauuii ¢ ucnonb3osaHuem 3CI/KapTbi.
MpepoctaBneHne KaneHTy peKoMeHAaLMi MO CHUXKEHWNIO PUCKOB OCYLLECTB/IEHUA NepeBoa AeHeXHbIX cpeacTs 6e3 cornacma Knmenta
ocyluecTBAAeTcA nocpeacTsom pasmelteHma OdpepTbl Ha WEB-caliTe baHka.

KNneHT moxeT npeaoctasuTb baHKy noateepsKaeHMe BO306HOBNEHNA COBEPLLEHMA onepaumii ¢ ucnonbzosaHmem ICMN/KapTbi
(ucnonHeHna PacnopsaxkeHuil) B nopagke, npegycmotpeHHom B M. 8.9 Odeptbl. baHK BO306HOBAAET Mcno/ib3oBaHMe KaveHTom
3CMN/KapTbl He3aMeaUTeNIbHO NOC/e MosyYeHUs BaHKOM COOTBETCTBYHOLLEro NoATBepXAeHua KanmeHTa uam no ucredenum 2 (4syx)
pabounx aHel nocae npuoctaHoseHusa baHKom nucnonb3osaHma Knmentom ICM/KapTbl B cOOTBETCTBMM C ab3aL,em NepsbiM HaCTOALLErO
NyHKTa.

5.20. KAneHT yBeAOM/IEH O TOM, YTO onepaunu ¢ ncnonbosaHnem ICM/KapTbl MOryT 6biTb NPUOCTAHOBAEHbI B NOPAAKE U
CNyYanX, KOTOpble aHANOrMYHbI MOPAAKY M CAYYaam NPUOCTAHOBAEHMA onepaLuit No 6AHKOBCKOMY CYETY, KOTOpble NpPeayCMOTPEeHbI
3aKoHogaTtenbctBom P®. Ha OctaTtoKk 3/1C MOKeT 6bITb 06pallLeHo B3biCKaHMe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM PO,

5.21. B pamkax OdepTbl baHK orpaHuMuMBaeTcA NpefoCTaBleHMEM YCAYr, CBA3AHHbIX C OCYLLECTBJIEHMEM pacyeToB C
MCNO/1Ib30BaHNeEM KaprI, B TOM 4YuC/ae B paMKax UCNOJIHEHUA Pacnomeeva Ha nepunoaun4vyecKoe nepeymcneHue. baHK He aBnsetcA
CTOPOHOMI CAENKM, 3aKNto4eHHON Mexay KaneHTom u MNMonyyaTtenem, U cCOOTBETCTBEHHO:

®  He KOHTPOJIMPyeT COOTBETCTBUE CAENKM 3aKOHY, MOCNEACTBUA ee 3aK/I0YEHNA, UCNONHEHNA N PACTOPXKEHWUS;

e He paccmatpuBaeT npeTeHsun KauveHTa, Kacalowmeca HEWUCMONHEHUA WAW  HeHaAJIeXallero WCNoNHEeHuA

KnueHtamu/Monyyatensmm 06a3aTenbCTB NO CAENKE, ECIU UHOE He NpefsycmoTpeHo OdepToil.

5.22. MNpwu coBepLueHnmM onepaunm ¢ KapToi, B TOM YMC/E U C UCNOb30BaHMEM BEeCKOHTaKTHbIX TexHonorui (PayPass), kaccup
(cnyxawmit), opopmnstowmin nnaTéx 3a Tosap (paboty, ycayry) ¢ ucnonb3osaHnem KapTbl, MMeeT NpaBo NONPOCUTb NPon3BecTn Habop
PIN-koaa. PIN-Kopg, TaK:Ke 3anpalmnsBaeTca 6aHKoMaToM Npu coBeplueHnn ntoboli onepaumm c Kaptoi. [na seegeHua npasuabHoro PIN-
KoZa npu coepLieHnn onepauum ¢ KapTtoit KnneHTy npepocrtasnsetcsa He 6osiee 3 (Tpex) NonbIToOK.

B cnyyae TpoeKpaTHOro nocsnefoBaTeslbHOr0O BBoAa HenpasuabHoro PIN-koga cosepuweHue n0bbIX onepaumin ¢
ncrnonb3oBaHnem KapTbl CTAaHOBUTCA HEBO3MOMHbBIM A0 MOMEHTa BOCCTAHOBAEHUs eé paboTocnocobHocTU. [nA BOCCTAaHOBNEHUSA
paboTocnocobHocTn KapTbl KnneHTy Heobxoammo obpatutca B KLL.

Mpu coseplieHnn onepaumm ¢ KapTol C MCNonb3oBaHMEM OGEeCKOHTaKTHbIX TexHonoruidi (PayPass), cymma KoTopoil He
npesbiwaet 1000 (OgHol Thicaun) pybneit unn eé aksmBaneHTa B Apyroi BantoTe, PIN-Kog moKeT He 3anpalmBaTbes. Onepaums ¢
ncrnonb3oBaHnem KapTbl, cOBeplEHHAA C NpuMeHeHMem OecKOHTaKTHbIX TexHonoruii (PayPass) 6e3 BBoga PIN-koga, cuuTaercs
onepaumen coBepleHHoW AMYHO KnneHTom, npu 3Tom KAWEHT cornaluaerca ¢ Tem, YTo TaKkas onepauus He MOXKeT bbiTb ocnopeHa
(onpoTectoBaHa).

5.23. Mpwu coseplueHnm onepaumii ¢ Kapton B UHTepHeTe Koabl 3DS HanpasnatoTca baHkom Ha OCHOBHOM abOHEHTCKUI HoMep.
Mocne yctaHoBneHns KnueHtom [lononHuTenbHoro aboHeHTckoro Homepa Kogpl 3DS HanpasnsiloTcA BbaHKOM TO/MBKO Ha
JononHutenbHblil aboHeHTCKMIA Homep. B cnyyae oTkntoueHua [ononHuTensHoro aboHeHTCKoro Homepa, Kogbl 3DS HanpasaAoTcA Ha
OCHOBHOW abOHEHTCKUIA HOMEp.

5.24. Mpwu coepeHnn KnmeHtom onepauum ¢ Kaptoli (PEKBM3UTaMM KapTbl) MO NONYYEHWUIO HAIMYHBIMU AEHEXKHbIX CPEACTB
M3 Kaccbl B Toyke 06CNyXKMBaHMA AreHTa Kaccup (COTPYAHWK AreHTa), opopmnsiowmii onepauuio € UcCnosb3oBaHvem KapTbl,
3anpawwBaeT y KnmeHTa Homep 1 ceputo nacnopTa v nocnegHuve 4 (Yetoipe) unudpsl Homepa KapTbl, Nnpu 3Tom coobLiatb Kakme-nnbo
WHble PEeKBU3UTbI KapTbl He TpebyeTca. Mocne ycTaHOBAEHWUA NIMYHOCTU KAMEeHTa W Npu ycioBumM Toro, 4To KapTa aBnseTca AKTUBHOM
KapToi, Ha OCHOBHOM aBOHEHTCKUI HOMEP UK Ha [loNOAHUTENbHbIA aBOHEHTCKUIM HoMep (ecan ycTaHoBNeH KnneHTom) HanpasaseTca
04HOPA30BbIN Naponb (Ko4, NoATBepXKAaloWwmii cornacve KnveHTa Ha coBeplueHWe onepauuun), KoTopblit HeobxoaMmo coobLmTb
Kaccupy (coTpyaHuky AreHTta), opopmasiolLlemy onepaumio. PackpbiTe ofiHOPa30BoOro napossa (Koaa, NoATBEp:KAAloWeEro cornacue
KnueHTa Ha coBeplueHMe onepaLymn) MHbIM AULam, B TOM YMCie COTPYAHUKAM AreHTa, Haxoasawmmca B Touke o6cnyKuBaHusa AreHTa u
He yuyacTsylowmm B odOPMIEHUMU oOnepaumu, He ponyckaetcA. Mo pesynbTaTam yCMewHoro coseplueHus onepauuu c KapToi
(PekBM3UTamMM KapTbl) MO NOAYYEHUIO HAIMUYHBIMU AEHEXHbIX CPEACTB U3 Kacchl B TOUKe 06CNyKMBaHWA AreHTa Kaccup (COTpYAHMK
AreHTa), obcnyxuatowmii KnmeHTa B pamKax Takol onepauuu, BbiaaeT KAWeHTY HanuyHble JeHEeXHble CPeACcTBa M KaccoBbli Yek,
COOTBETCTBYIOWMI TPeHOBaHNAM 3aKOHOAATeNbCTBA PP 0 NpUMEHEeHUN KOHTPOIbHO-KacCOBOW TEXHUKM.

5.25. Kaxabli pa3 npu coBeplieHnn onepaunii ¢ KapTol, Bbigade PacnopsaxKeHusa Ha nepuoamyeckoe nepeuncieHne Knnent
Bblpa)kaeT cBoe cornacue ¢ Tapudpamu n ycnosuamu [JoroBopa, 3akNO4EHHOTO Ha OcHOBaHWUM OdepTbl, AENCTBYIOWMMMN HA MOMEHT
coBepLUeHMA onepauun u pasmelleHHbiMn Ha WEB-cavite BaHka. MHbopmauuma o Tapudax n ycnosuax OdpepTsl, NPUCYTCTBYIOLWLAA U
pa3MeLLeHHan Ha MHbIX UCTOYHMKAX, Kpome WEB-caiita baHKa 1/wan nonyyeHHas KAMEHTOM OT TPETbUX /UL, He paccMaTpuBaeTcs
CTopoHamM Kak MHpopmauma, ucxogawwan oT baHKka v He AomKHa onpeaenaTb AeWcTBUA KaveHTa npu NPUHATUM UM pelleHus ob
ncnonbzosaHumn Kaptel/ICM.

5.26. OrpaHuuYeHuA Ha coBepLUeHKe onepauuii ¢ ucnonbsosaHnem 3CMN
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5.26.1. Ha coBeplueHune onepauuii ¢ ucnonbsosaHmem ICI1, B 3aBUCMMOCTH OT TUNa NpeaocTaBneHHoro KameHty 3CM (Kak aTo
yKkasaHo B n. 3.1.2.3, n. 3.2.2, n. 3.3.2 OdepTbl), YyCTaHABANBAIOTCA OrPaHUYEHUA (NMMMUTbI), pa3mepbl KOTOPbIX NpuUBEAEHbl B
MpunoxkeHum Ne 4 k Odepre.

5.26.2. OrpaHuuyeHua ans ICM apnaoTca obwmmm gna Bcex KapT, npeaocTaBaeHHbix KAMeHTy B pamKax BCex AeMCTBYIOLLMX
[loroBopos, 1 pacnpoCcTPaHAIOTCA HA PAacXOAHbIe U MPUXOAHbIE OnepaLMm B COBOKYMHOCTY.

5.26.3. BaHKOM MOTYT 6bITb YCTaHOB/EHbI AONONHUTE/IbHbIE OFPaHUYEHUA MO CyMMaM U (MaK) TMnam onepawmii, NPOBOAUMbIM
¢ ucnosnb3oBaHmem ICI1, 0 KOTOpbIX KANEHT yBeAOMAAETCA AONONHUTENbHO.

5.27. NopAaaokK ocyuiecTBNeHMA KOHBEpTaL MK

5.27.1. B cnyyae, ecam onepauma ¢ ucnosnb3oBaHMem KapTbl coBeplueHa B BaJ/iOTe, OTIMYHOM OT BantoTtbl KapTbl, TO cymma
TaKoli onepauumu ansa ueneit ymeHolweHusn/ysennyenus Octatka 3/C, KoHBepTUpyeTcsa u3/B BantoTbi(y) KapTbl B cresytolem nopaake:

. CyMMa onepaLmm KOHBEPTUPYETCA U3 BaNtOTbl ONepaLmm B BaitoTy pacyetoB baHka ¢ MINC (ecnv onepauus coBeplueHa
B Ba/IOTE, OT/IMYHOM OT BasltoTbl pacyeToB baHka ¢ MMNC);
e CymMma ofepauum KOHBepTUpYyeTCa M3 BantoTbl pacyeToB baHka ¢ MIC B BantoTy KapTbl.

PacueTHbiMK BantoTamum baHka ¢ MINC asnatotca: gonnap CLUA; Espo.

5.27.2. KoHsepTayua npomnssoantca MIMNC no Kypcy KoHBepTauum, yctaHoBneHHomy MIMC Ha aaTty npoBegeHua onepauum, npu
3TOM baHK He MOXKeT BIMATb Ha pa3mep M CPOKMU YCTaHOBNEHMA Kypca KoHBepTaumm MIIC.

C Kypcamu KoHBepTaumm MIMC MOXKHO 03HaKOMUTCS Ha opuumanbHbIx caritax MIMNC.
5.27.3. 3a npoBeaeHune KoHBepTaumm baHk moxeT B3MmaTb Komuccuio, ecnm oHa npesycmoTtpeHa B Tapudax.
5.28. OcobeHHOCTM NopAAKa BblAauyu U MCNONHEeHUA PacnopAXKeHUt Ha nepuogMYecKoe nepeyncieHne

5.28.1. KnneHT moxKeT npenoctasntb baHKy PacnopakeHne Ha nepMoanyeckoe nepedymcieHune B nopagkre, npeaycMoTpeHHOM
OdepToi, 1 (1K) Korga Takas BO3IMOMKHOCTb TEXHUYECKM peann3oBaHa baHkom. Ycnosua OdepTbl NPUMEHAOTCA K PacnopakeHnamM Ha
nepmoamnYecKoe nepedyncsieHne, ecanm MHoe He npegycmoTpeHo n. 5.28 OdepTbl U (MAK) He BbiTeKaeT M3 0COBeHHOCTEel Bblaaun u
WCMOJIHEHUA TaKUX PACMOPAMKEHUN.

5.28.2. PacnopAaxeHune Ha nepmoandeckoe nepevymncieHme CogepxuT:
e nHbopmaumio o KnneHTe;
. nHoopmauuto o Nonyyatene, Heobxoaumyto ana cosepeHus Nepesoaos;
e cymmy MNepeBoga (MepeBoaoB) AN NOPAAOK ee onpeaeneHus;
e  HasHayeHwue MNepesoga (Mepesosos);
®  YC/I0BMSA UCMOHEHMA PacnopsasKeHna Ha NeprMoanNYecKoe nepeymncieHmne;
®  CPOK AencTBua PacnopsyeHus Ha Nepmoamyeckoe NepedunciaeHme;
®  MopPAAOK ero oT3biBa (OTMEHbI);
®  UMHYIO MHOOpPMaLMIO, ecan 3TO Heobxoaumo pna cosepueHus lMepesoga (Mepesoaos) v (MaM) B COOTBETCTBMM
TpeboBaHMAMM 3aKOHO4aTeNbCTBA P,

5.28.3. Mprem 1 ncnosHeHne PacnopsskeHWs Ha NepuoanYeckoe nepeyncieHme OCyLLEeCTBAAETCA MPU YCAOBUM HanMumsa y
KnveHta xota 6bl 1 (OAHOM) AKTMBHOM KapTbl HA MOMEHT coBeplueHMA BaHKOM COOTBETCTBYIOLLMX AENCTBUM, NPedyCMOTPEHHbIX
OdepTon.

PacnopseHue Ha NepuoanMyeckoe nepeUuncieHne MOKET COAEPMKaTb YC0BME O coBepLieHMM [epeBoaoB B pamKax 04HOro
[oroeopa, B pamkax HeckoabKkux [loroBopos, B paMKax BCex 3aK/toueHHbIX ¢ KaveHTom [orosopos.

EcnM Ha MOMEHT 3akntoyeHus [orosopa B baHKe MMeeTcs HeUCMNOSIHEHHOe M He O0T03BaHHOe PacropsiKeHue Ha
nepvoamMyeckoe nepevyncneHune, Bol4aHHOE B NeEPUOL AEWCTBUA paHee 3aKNoYeHHbIX [JoroBOpoB, B TOM YMCAe MPEKPATUBLLMX CBOE
pencteme, KnvMeHT HacToAwMm nopy4vaeT BaHKy Npoao/KuMTb UCMONHEHWE PacrnopsasKeHua Ha nepuoamvyeckoe nepedncsieHne Ao
MOMEHTa ero UCMOSIHEHUA UK OT3bIBA, ECIN MHOE He NPeayCMOTPEHO YCA0BUAMM PacnopsaxKeHUa Ha nepuogmyeckoe nepedncieHue.

5.28.4. PacnopsykeHuMe Ha nepuoanyeckoe nepedyncieHne noanucbiBaetca KanmeHTom cobCTBeHHOpPYYHO B Touke
obcnykunaHua AreHta (B cnyyae, ecnm baHK npusnek AreHTa gna cbopa TakMxX PacrnopsXKeHuit) UamM aHanorom cobcTBeHHOPYYHOM
noAnNMcK/NpocToin 3/1eKTPOHHOM MOAMMCHI0 MOCPEACTBOM coBeplieHua KavenTom B [B5O KOHKNOAEHTHbIX AENCTBUIA MO Bblaade
PacnopsaxeHua Ha nepnognyeckoe nepedyncieHne nocsie NpoxoxaeHna astopusaumm Knuerta 8 460.

5.28.5. Pacnops»keHue Ha nepuMoamyeckoe nepedncieHme UcnonHaeTca baHKkom B COOTBETCTBUM C €ro YCJ0BUAMM C yHETOM
ycnosuin OdepTbl 4O MOMEHTA €ro NOSIHOTO UCMOJIHEHUA, OT3bIBa MW NPEKPALLEHWUA ero AeNcTBUA.

6. MpaBa n 06s3aHHOCTM CTOPOH

6.1. KnneHT Bnpase:

6.1.1. B cnyyae 3akntoveHuns ¢ baHkom [loroBopa Ha ycnosuax OdepTtbl nonyuntb KapTy B nopaake, yctaHoBnaeHHOM Pasgenom
3 OdepTbl.

6.1.2. HanpasnaTtb B baHK PacnopsaeHns npu coBepLueHnmn onepaumii ¢ Kaptoli, BbiaBaTb PacnopskeHus Ha nepvogmuyeckoe
nepeyncieHue.

6.1.3. MonyyaTb MHPOpPMaumio o banaHce KapTbl B COOTBETCTBMM C M. 5.15 OdepTbl.
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6.1.4. Nonyyatb B 60 nHbopmaumio 06 onepaumax, NPoBeAeHHbIX C UCMoNb30oBaHNeM KapTbl.

6.1.5. 3agatb (ycTaHOBUTL) [LONOAHUTENLHBIN aBOHEHTCKUI HoMep Npu odopmaeHun MnacTMKoBOW KapTbl (YKasbiBaeTcsa B
3aasneHun) nam 8 60 nocne nonyyeHuns Kaptol. U3MeHUTb AU OTKAOUUTL [LONONHUTENbHbIV abOHEHTCKMIA HoMep Yepes AB0.

6.1.6. B ntoboe Bpems 610KMpoBaTb KapTy cnocobamu, ykasaHHbIMK B M. 5.15 OdepTbl.

6.1.7. HanpaenAaTtb 0bpalueHna B NopsaKe, ykazaHHbim B Pasgene 8 OdepTbl.

6.1.8. B 1106011 MOMEHT BpeMeHM NoyunTb HoBbIM PIN-KoZ B NnopagKe, npeaycmoTpeHHom OdepToi.
6.2. KnueHt 06a3aH:

6.2.1. He pesxke 1 (OaHoro) pasa B rog, NnoATBEPKAATb AENCTBUTENBHOCTL CBOMX NEPCOHANbHbIX AaHHbIX, NOyYeHHbIX BaHKoOM
B CBA3M C 3aKtoveHnem florosopa. OTCYTCTBME MUCbMEHHOIO yBEAOMJIEHUA OT KAMEHTa No McTeyYeHMM rofa C AaTtbl 3aK/YeHUA
[oroBopa M Ka)Kaoro nocnefylolwero rofa O3HavyaeT noaTeep:KAeHWe KAMeHTOM [eNCTBUTENbHOCTM WM aKTyaNbHOCTU AaHHbIX,
nony4yeHHbIx BaHKom npw 3akaoueHnn Jorosopa. B cnyyae usmeHeHMsA CBOMX NEPCOHANbHbIX AaHHbIX B TeyeHue 5 (Matn) paboumnx gHel
06paTnTbc B TOUKy 06CNyKMBaHWUA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb U yKasaHHbIM B n. 3.1.2.2 OdepTbl, U
COOTBETCTBYIOLLMM 3asiBIEHUEM HA USMEHEHME NepPCOHasIbHbIX AaHHbIX KaneHTa no ycTtaHoBneHHoW baHkom dopme. [laHHOe 3asaB/ieHne
6yAeT ABNATLCA OCHOBaHUEM ANA U3MeHeHMA baHKom MHpopmMaumm No KAMeHTy No Bcem 3aK/IoueHHbIM ¢ KaneHTom gorosopam.

6.2.2. o nonyyeHua KapTbl BHUMATENbHO O3HAaKOMUTbCA C ycnosuamu OdepTbl, Tapudamn, npasunammn ocyLecTBiaeHNUA
nepesofos 3/C, namaTkoin «O6 aNeKTPOHHbIX AeHEXKHbIX CPpeAcTBax», pasmelueHHbIMN Ha WEB-caitTe baHKa, ¢ npaBUiamu 1 yCnoBUAMM
ncnonb3oBaHuA JInyHoro kKabuHeta AboHeHTa  Mera®oH baHk, yctaHoBneHHbIMM OnepaTopom, 1 TOAbKO Npu 6e3yc10BHOM cornacum
CO BCEMW YC/NIOBUAMM YKa3aHHbIX [LOKYMeHTOB, B Tom uucne Odeptbl M Tapudamu, coBepwnTb AEWCTBUA, HanpaBieHHble Ha
npucoeamHeHune K ycnosmuam OdepTbl.

KnuneHT cornaceH c Tem, 4to MNaacTMkoBas KapTa COAEPKUT MarHUTHYIO MOJI0CY, B CBA3U C YeM KAIMEHT HeceT pUCKM HacTynieHunA
BO3MOHbIX MOCNEACTBUIA, CBA3AHHBIX C UCNO/Ib3YEeMOMN TEXHOIOTUEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3ynibTaTe AeUCTBUI TPETbUX nL,
(B TOM uMCcne HenNpaBoOMepPHbIX AEWACTBUI TPETbUX WL, BbI3BAHHbIX HEHaA/1eXKaLLMM cobntogeHnem KNMeHTom nopsagKa Ucnoab3oBaHus
MnacTMKoBOM KapTbl, NpeaycMmoTpeHHoro OdepToit).

KAneHT cornaceH ¢ Tem, 4To NoayYeHWe U UCNonb3oBaHNe BupTyanbHoOM KapTbl, MCNoib3oBaHMe JIMyHOro KabuHeta AboHeHTa
n/van MeradoH BaHK HecyT MoBbIlEeHHblIE PUCKM HACTYyMieHUA HebnaronpuATHbIX NOCNEACTBUI, KOTOpPble MOTYT BO3HUKHYTb B
pesynbTaTe AeNCTBUI TPETbMX /KL, (B TOM YMCae HEenpaBOMEPHbIX AEWCTBUN TPETbMX UL, MO NpUYMHe HecobnogeHna KnmeHTom
ycnosuit o cobntogeHny KoHOUAEHUMANbHOCTM 0TUHA M/MAKN napons/Koga focTyna Ans Bxo4a B JIMuHbIN KabuHeT ABoHeHTa u/uan
Mera®oH baHK, PeKBU3UTOB KapTbl /WK MHOU KOHOUAEHUMANBbHOW MHGOPMALMK, UHBIX ycnoBuit OdepTbl No Mcnonb3osaHuto KapTsl),
B CBA3M C YeM KIMEHT caMOCTOATE/IbHO HECeT PUCKM HACTYNAEHUA TaKUX NOCNeACTBUN.

Ecnun KnneHT He cornaceH ¢ kakum-nnbo ms ycnosuii OdepTbl, OH 0653yeTca BO3AepKaTbCA OT 3akatoueHuna [lorosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B NMOJIHOM 06beme 3HaKOMUTLCA C U3MEHEHUAMU U AoNosHEHUAMM K OdepTe n/mam
Tapudam, BHocMMbIMKM BaHKOM B nopsaake, yctaHoBneHHOM Pasgenom 9 OdepTol, a TakKe cobntogatb pekomeHAaLMmY, YKa3aHHble B
MamsaTtke «O mepax 6esonacHoro ncnoabzoBaHua KapTbl», asasawoweica Mpunoxennem Ne 2 Kk OdepTe.

Ecnv KAMeHT He cornaceH € KakMm-1Mbo m3 nameHeHHbIx ycnosuii Odeptbl, Tapudamm oH 0bA3yeTca BO3aeprKaTbCA OT
coBepLleHns onepaumii ¢ KapToli n pactoprHyTb Jorosop.

6.2.4. Onnaumeatb ycnyrn baHka B cootseTcTBuM ¢ Tapupamu. Cymma Komuccuun B uenax onnatel KaveHTom ycnyr baHKa
yaepkmBaeTca baHkom 13 cymmbl Octatka 4C 04HOBPEMEHHO C UCMOAHEHWEM PacnopsaxkeHua nnbo PacueTHOro AOKYMEHTa, a TakKe
B MHbIX NPeaycmoTpeHHbIx B OdepTe cnyyasx.

6.2.5. He ncnonb3soeatb KapTty/3CM gna ocywecTeneHna NnpeanpuHUMATENbCKOM UM UHBECTULIMOHHOM AeATEeNbHOCTH, a TaKKe
ONA COBEPLUEHMA OnepaLuit, 3anpeLleHHbIX 3aKoHoAaTeNbcTBOM PP,

6.2.6. MpuHMMaTL Mepbl No obecneyeHmnio CoXpaHHOCTM KapTbl, PekBM3UTOB KapTbl, AocTyna K OCHOBHOMY abOHEeHTCKOMyY
Homepy 1 [lononHUTeNbHOMY abOHEHTCKOMY HOMepPY M COOTBETCTBYIOWMM MM SIM-KapTam, YCTpoicTBa, 4ocTyna K JIMuHOMY KabuHeTy
A6oHeHTa n/nan Mera®oH baHK, a TakKe NpeAoTBPaLLEHMIO MX HEMPaBOMEPHOTO UCNONb30BaHUSA.

6.2.7. He nepefaBaTtb TpeTbMM nLLAaM YCTPOICTBO, MNNacTMKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHWTb B TallHe U He NepefasaTb
TPETbUM NNLUAM, BKAtoYas paboTHMKoB KL, baHka n OnepaTopa, PIN - koa, Kogosoe cnoso (He npumeHumo gaa KL,), Koabl 3DS, norvH u
naposb/Kog, Aoctyna K JiInuHomy KabuHety A6oHeHTa M Mera®oH baHK, ogHopa3oBble Napoan (Kogbl), HanpasaeHHble Ha OCHOBHOM
abOHEHTCKUI HOomep MAM [OMNONHUTENbHbIN abOHEHTCKMIN HOMep (3a UCKAOYeHWeM ClyyaeB, Korga 3TO AONycKaeTcs B nopagke,
onpeneneHHom B OdeprTe).

KnueHT noaTeepaaeT, 4To focTyn K YcTponcTay, JIMuHoMy KabuHeTy AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHeHTCKoMy
Homepy, [lonosHUTeNbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HOoMepam SIM-KapTam, UmeeT ToNIbKO KNneHT u
OHW HEe UCMONL3YIOTCA TPETBUMM IULLAMM.

B cnyyae HeBbIMOAHEHWA yKa3aHHOW 06A3aHHOCTM KAMEHT NpuMHUMMaeT Ha ceba pUCK yBbITKOB M MHbIX HEOGNAAronpuUATHbIX
nocneacTBuiA B pesynbTaTe HeCAaHKLMOHMPOBAHHOIO AOCTYNa TPeTbUx nL, K YcTpoincTtay, 3CM, JInuHomy KabuHety AboHeHTa, Mera®oH
BbaHK, OcHOBHOMY aboHeHTCKOMY HoMepy 1 [lonoaHWUTeIbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTa yBegoMAeHUs 06 aTom baHka.

6.2.8. HesamegnntenbHo cmeHuTtb PIN-KoA n/mnmn Kogosoe cnoBo B Cydae UX yTpaTbl MM KOMIPOMETaLuu.

6.2.9. B cnyyae yTtpatbl YcTpolicTBa, yTpaThl MMAacTMKOBOM KapTbl U (Man) ncnonb3osaHua KapTbl 6e3 cornacua KaveHTa,
HanpaBWTb COOTBETCTBYIOLLEE YBeAOMNEHWe BaHKy (3abnokupoBaTe KapTy) B nopaake, ykazaHHoOM n. 5.15 OdepTbl, He3ameanUTeNbHO
nocne obHapyeHusa dakTa yTpaTbl U (M1n) ucnonbsoBaHua KapTel 6e3 cornacvs KnneHTa, HO He NosfHee [HA, CAeAyoLLEero 3a AHEM
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nonyyeHus ot baHKa yBeflOMAeHMA O COBepLIeHWM onepaumm B cooTBeTcTBUM c N. 6.4.7 OdepTbl (B cnAyyae HenpaBoOMepHOro
ncnonb3oBaHua KapTbl 6e3 cornacua KnmeHTa).

6.2.10. MNpeaocTaBATb LOCTOBEPHbIE CBEAEHUA U AOKYMEHTbI, HEOH6XOAMMbIE B COOTBETCTBUM C ycnosuamu OdepTbl ana
3aK/l04eHMs 1 ncnonHenus Jorosopa. B ciyyae npegoctasneHnsa KAMeHToM HeL0CTOBEPHOM MHPOpMaLMK (B TOM YMCIe AOKYMEHTOB,
cofepXalimx He4oCTOBepHble cBeaeHUs), KAMEHT camoCcToATeNbHO M B NMOJIHOM 06beme HeCeT PUCK HACTYMAeHUA NH0BbIX HEraTUBHbIX
nocieaCcTBU NPeaoCcTaBAeHUsA Tako MHPOPMaLMK (LOKYMEHTOB).

6.2.11. No TpeboBaHuto baHka B TeueHne 7 (Cemu) paboumx gHel BO3MECTUTb BCE pacxogpbl, NMoHeceHHble BaHKom B
cooTeTcTBUM ¢ N.8.11 OdepTbl, NpY YyCNOBUKN UX 0BOCHOBAHMA U AOKYMEHTANIbHOrO NOATBEPKAEHMA.

6.2.12. Bbinnatmtb baHKy cymmy 0653aTefibCTB, BO3HWMKLIMX B COOTBETCTBMM C ycnosuamm OdepTbl B cpok He 6onee 30
(TpnauaTn) KaneHgapHbiX AHeM C  JaTbl BO3HUKHOBEHMA 3af0/KeHHOCTM. WMHbopmupoBaHve KnnmeHTa O BO3HMKHOBEHUM
334,0/1KEHHOCTV NPOU3BOAUTCA NyTem HanpasaeHna SMS-coobueHna Ha OCHOBHOWM aboHeHTCKMI Homep KnmneHTa.

6.2.13. MNo 3anpocy baHKa, HanpaBnaeHHOMY B Ntoboe Bpems, NpesocTaBuTb baHky:

®  aKTya/ibHble OOKYMEHTbl, NoATBepXAalolme cBedeHus, coobueHHble baHKy npu 3akatodeHun [lorosopa man npwm
M3MEHEHWUWN NepPCOHaNbHbIX AaHHbIX KNneHTa;

®  [IOKYMEHTbl U cBeAeHMA 06 onepaumnx, COBEPLUEHHbIX C UCNob3oBaHMEM KapTbl.

6.2.14. CamOCTOATENbHO OCYLLECTBAATb KOHTPO/Ib CBOEBPEMEHHOCTM WMCNOAHEHWA 06s3aTenbcTB nepeg MNonyyatensmu B
pamKax BblAaHHbIX PacnopsaskeHunit Ha nepuogmuyeckoe nepeumcneHmne. B caydasx, npegycmoTpeHHbix B OdepTe, Korga baHk He MoxeT
UCMOTHUTL CBOM 06A3aTesIbCTBa B0 NPUOCTAHOBUA UCMONHEeHMe PacnopaskeHus, 160 0TKasan B ero NPUHATAM, 60 NPUOCTAHOBUA
BO3MOXHOCTb MCMob30BaHuA KapTbl/ICM ans cosepluieHns onepaunii (naatexken) KAMEHT AOMKEH CAMOCTOATENbHO MHbIM cnocobom
MCNONHUTL CBOM 0BA3aTenbcTa nepes Monyyatenem. baHK He HeceT OTBETCTBEHHOCTb B C/ly4Yae, ecnn KANEHT He UCNOAHMUT yKa3aHHYo
06A3aHHOCTb M K HemMy CO CTOpOHbl [onyyaTens 6yayT npeabasieHbl Mepbl OTBETCTBEHHOCTW (CaHKLMWM) MAM MHble TpeboBaHMA
(npeTeH3uM) B CBA3M C HEWUCMNONHEHUMEM WAW HEHaZ/exalum ucnosHeHnem KnveHnTom obssaTenscts nepes lMosydatenem no
3aK/II0YEHHOMY MEXKAY HUMM A0roBOpY.

6.3. baHK Bnpase:
6.3.1. Mo cBoemy yCMOTPEHUIo 0TKa3aTb KaneHTy B npeaoctaBieHnmn KapTbl, B TOM Yucie, 6e3 06bACHEHUA NPUYMH.
6.3.2. Ba3umatb ¢ KnneHta Komucecum.

6.3.3. MPUOCTaHOBUTb W/IM NPEKPaTUTb BO3MOXKHOCTb COBEPLUEHNA onepauuii ¢ ucnosbsosaHnem Kaptbl/3CN (610KMpoBaTth
KapTy) U/unv o0TKasaTbca OT Npuema K UCMOMHEHWUIO U/UAN UCNONHEHUA PacnopAXKEHUA B CAEAYIOWMX CAyYanX:

6.3.3.1. npu HannMumn nHpopmaumm o nepeodopmneHnn OCHOBHOro abOHEHTCKOro HOMepa Ha Apyroe ¢pusmyeckoe aMLo, a
Takke 06 u3meHeHuu TapudHoro nnaHa OnepaTtopa, B C€BA3M € YemM ABOHEHTy CTaHeT HeAoCTYNHO NpoBefeHWe onepauui ¢
ncnosib3osaHmem KapTbi;

6.3.3.2. B C/ny4ae BO3HMKHOBEHMA MOAO3PEHUI, YTO OnepauMu OCYLEeCTBAAIOTCA C HapyweHvem TpebosaHWUi
3aKoHogaTenbcTBa PP, TpeboBaHmMii 6e30nacHOCTY NPU COBEPLIEHMU ONepaL i, NAK YTO ONepaLmn HeCcyT penyTaLMOHHbIE PUCKK ANA
BbaHKa;

6.3.3.3. ecv y baHKa BO3HMKalOT Nogo3peHna B Tom, 4to 3C MCNONb3YHOTCA B LEnsx neraamsaumnmn (OTMbiBaHUA) AOX0408B,
NONYYEHHbIX MPEeCcTyNHbIM nyTem, OGWHAHCMPOBAHWUA Teppopuama W GUHAHCUPOBAHUA PACNPOCTPAHEHUA OPYKMA MACCOBOrO
YHUUTOMKEHUA U/UAK OCYLLECTBACHMA NPeANPUHUMATENbCKON AeATebHOCTH;

6.3.34. B cny4yae nony4vyeHuAa BaHKOM OT MpPaBOOXPaHUTE/NbHbLIX WAN UHbIX KOMMETEHTHbIX rocyAapCTBeHHbIX OpPraHoB
MHdJOpMaLJ,VIVI O HenpaBOMEPHOM UCMNO/Ib30BaHUU KaprI, B TOM YuUCNe BblABAEHNA BaHKOM onepau,mﬁ, COBepLeHHbIX C ICNONb30BaHNEM
KaprI, cogepxalnx NnpusHakm COMHUTENbHbIX OI'IEpBLI,MVI B COOTBETCTBUM C HOPMATUBHbIMKN AOKYMeHTaMu baHka Poccuu;

6.3.3.5. B ciyyae HapylweHusa KnveHtom ycnosuit OdepTbl Mamn npesoctaBneHns baHKky HegocToBepHON MHGOPMaLMKM B paMKax
[orosopa;

6.3.3.6. B ciy4ae BbifiBNeHUA GpaKkToB Mcnonb3oBaHua KapTbl He KnveHtom, anbo B cnyyae, Korga Ha MNacTMKOBOM KapTe
KnueHTa Ha nonoce ana noanucy 6onee o4HOW NoANWUCU UM MX HET Boobuie, MBO nosioca ANA NoANUCK MOBPEXAEHA U NoA Hen
npocmatpusaetca cnoso VOID (HeaelicTBuTeNbHA);

6.3.3.7. B cnyyae ecnun PIN-Kkog 6bin HeBepHo BBegeH 3 (Tpu) pasa nogpas npu nNonbiTKe COBEPLIEHUA O4HON UAN HECKONbKUX
onepaumi;

6.3.3.8. B c/yyae BbiABAeHWA BaHKOM onepauuu, yKasaHHoi B n. 4.1.4 OdepTbl, He CBA3aHHOW C OCYLLECTBNIEHHbIM paHee
MepeBoaom, IM60 B Cymme, MPeBbILLAOLLEN paHee OCYLLEeCTBNEHHDIN MNepesos;

6.3.3.9. B c/ly4yae BO3HMKHOBEHUA Yy baHKa nNoao3peHuit uamn BbISIBNEHUM NOMbITOK HAMEPEHHOTO COBEpLIEHMsA onepauuin B
cymme, npesblwatowert Octatok 34C;

6.3.3.10.8 cny4ae BO3HMKHOBEHUA TeXHUYECKOro nepepacxona, Npu 3Tom baHK oTmeHseT 610KMpoBKY KapTbl He paHee
MOMeHTa BHeceHMA KnmeHTom B KayecTBe aBaHCa 3a ycayru csasu Onepatopa Ana OCHOBHOTO abOHEHTCKOrO HOMepa AeHeXHbIX
CpeAcTB, B TOM Yncae npu peanmnsaumm baHkom nyHkta 5.10 OdepTbl, B CyMMe, ,OCTAaTOYHON ANnA popmupoBaHma baHkom PacnopsaxeHns
A8 UCNONHeHUA 06a3aTenbCTB KnneHTa, BOSHUKWKX B pe3ysibTaTe TeXHWMYECKOro nepepacxofa, UAM UCNONHEHUA KAMEHTOM TaKmx
obAasaTtenbcTs nepes baHkom nHbIM 06pasom;
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6.3.3.11. B cnyyasx, NnpeaycMOTPeHHbIX B M. 5.19.4 OdepTbi;

6.3.3.12. B cnyyae HenpeactaBneHus o 30 ceHTabpa 2020 r. HPopmaUuM O HOBOM NacnopTe rpaxkaaHuHa Poccuiickol
depepaunm, BbIGAHHOM B3aMeH NacnopTa rpaxkaaHuHa Poccuiickoit defepaLmm, CPoK AeCTBUA KOTOPOro UCTEK/UCTEKaeT B Mepuos C
01 despana 2020 r. no 30 ceHTAbpa 2020 .

6.3.3.13. B MHbIX CAy4asnx, BO3HMKAIOLLMX B CBA3M C Ucnosb3oBaHmem ICI, B uenax npeaoTBpalLeHNA HapyLeHUA UHTepecoB
KnueHTa, HaHeceHun yuwepba (npuunHeHns yobITKoB) KnneHTy u/unmn BaHKy, a TakxkKe B Cyyasx, yKaszaHHbIX B MHbIX pasgenax OdepTbi,
B PacnopsaxeHnax Ha Nnepuoamyeckoe nepedncneHme Uan npesycMoTPeHHbIX 3aKOHOAaTeNbCTBOM PO,

6.3.4. OcywecTBnaTb nononHeHne Octatka IAC gna ero ymeHblueHua B 6eccnopHom nopsagke (6e3 AONOAHWUTENbHOrO
PacnopseHus KnueHta):

6.3.4.1. Ha cymmy Komunceuu;

6.3.4.2. Ha CymMMy BO3HMKLWIEN (B TOM uymcie B COOTBETCTBUM C Tapudamu) HeycTonku (wTpada, neHun), u/vam MnHbIX
AOKYMEHTa/IbHO NOATBEPKAEHHBIX pacxooB baHKa, NOHeceHHbIX B pe3y/bTaTe OKasaHua KaveHTy Ycayr;

6.3.4.3. Ha ocHOBaHWW TpeboBaHuA MoayyaTensn, B OTHOLEHUM KOTOPOro KAMEHTOM AaH aKuenT B YCTaHOB/IEHHOM 3aKOHOM
WU OTAENbHbIM L0roBOPOM nopsaake (npamoe aebetosaHue).

AkuenT KnueHTa cornacHo HacToawemy nyHKTy OdpepTbl faeTcsa Ha CyMmMy, YKasaHHyo B TpebosaHuum MosydaTens, Ho He Bonee
JIMMUTA, YCTAaHOB/IEHHOTO B COOTBETCTBMM C N. 5.26 OdepTbl, a TakKe He 6osblue CyMMbI, AOCTYNHON ANA COBEPLIEHUA onepauum ¢
KapTtoit KnneHTa B MOMeHT nocTynieHuns B baHK TpeboBaHusA. B cnydae Hef0CTaTOYHOCTU cpeacTB KaneHTa ans ucnonHeHms TpebosaHun
Monyyatena Ha NonHyt cymmy, TpebosaHue MNonyyatens He ucnonHaetcA. TpebosaHue Monyyatens nepefaeTca B 3/1€KTPOHHOM Buae
W HanpaB/feTcA HemocpeAcTBeHHO B BaHK MAM nocTynaeT yepes orepatopa MO MepeBOAy AEHEXHbIX CPeacTs, obcayxuBaloLero
Monyuyatena. AKuenT, ecnn oH He AaH KaneHTom 3apaHee, nony4vaetca baHkom B nopagKe, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM PD.
BaHK He HeceT OTBETCTBEHHOCTM MO BO3MELLEHNI0 KAMEHTY CyMMbl A€HEXKHbIX CPEACTB B C/lyYae UcrnoaHeHua TpebosaHua MNonyyatena s
COOTBETCTBUM C HACTOALLMM MYHKTOM, NpeabaBaeHHoro Kk Kapte 6e3 ocHoBaHwWiA;

6.3.4.4. npu obpauieHunn B3bickaHma Ha OctaTtok IC (ero yacTb) B ycTaHOBAEHHOM 3aKoHOAATeNbCTBOM PP nopagke;
6.3.4.5. Ha cymmy, ownbOYHO 3auncieHHyro baHkom Ha OctaTtok I/AC;

6.3.4.6. Ha CyMMYy HEMCNoNHeHHbIX 06s3aTenbcTB KnveHTta nepes BaHKom, KoTopasa o6pasoBanack B pesy/bTaTe Cleyowmx
06CcTOATENLCTB (BKNKOYARA, HO HE OrPaHNYNBAACH):

. ncnoib3osaHuA KnneHTom owmbo4vHo 3aumcneHHon baHkom cymmbl Ha OcTtaTok 3A4C;

e TexHWYecKoro nepepacxoza.

6.3.5.BHocuTb B OdepTy/Tapndbl U3MeHeHUA U A0NOJHEHUA B NOPAAKe, ycTaHoBAeHHOM Pasaenom 9 OdepTbl.

6.3.6. Mpy BO3HMKHOBEHWUN 3a40/1KeHHOCTU KnneHTa nepen baHkom, nepeaatb npasa TpeboBaHMA K KAMEHTY TpeTbemy nuy
Ha OCHOBAHWM 3aK/IIOYEHHOrO C HUM A0roBopa.

6.3.7. Hanpaenatb KnveHTy ntobble BUAbI PEKNAMHbBIX U UHbIX MPEANONKEHUA U Nnucem B Ntobom Buae (SMS-coobuieHuns Ha
OcHOBHOW abOHEHTCKMNIN HOMep 1AM JoNONHUTENbHbI aBOHEHTCKUIA HOMep (ecan oH bbin ycTaHoBneH), PUSH-coobuieHus, coobuieHuns
Ha agpec 3/1eKTPOHHOM MOYTbl, MOYTOBble OTMNPAB/AEHMA Ha agpec MecTa KUTeNbCcTBa (perucrpaumu)) v ocylecTBaaTb 06paboTKy
NepcoHanbHbIX AaHHbIX KnneHTa B Lenax u cnocobamu, ykasaHHbiMM B N. 8.5 OdepTol, B nepuos Aeicteua [loroBopa v nocie ero
OKOHYaHMA (Npu oTcyTcTBMM ¥ BaHKa MHbOpMaLLMK 06 0T3bIBE paHee NPeLOCTaBEHHOrO cornacus).

6.3.8. OTKa3aTb KAMEHTY B MCMOAHEHUMN PacnopsaKeHWs B Clydae HeNoAHOTbI, HEAOCTaTOMHOCTU MHOOPMALLMK, COAEPKALLLENCA
B PacnopseHuuM WAM Npu yKasaHMM B PacnopsskeHWM HeAOCTOBEPHbIX CBEAEHMI, a TaKKe ecau BbiNoJHeHWe PacnopsxeHus
NpPOTMBOPEYMT ycnosuam [orosopa u/mam sakoHoaartesnbcrasy PO.

6.3.9. CamocToATeNbHO MM C npusiedeHnem AreHta/OnepaTtopa nytem cbopa AaHHbIX O KauveHTe ocywiecTsnsaTb
NoeHTudrKaumio mam YnpouieHHyo naeHTudukaumio Knmenta npu 3akaoueHmn [orosopa / obcayxunsaHum Knuenta, o6HOBAATD
OaHHble 0 KnueHTe, noaTBep)KAATb AaHHblEe paHee nposeaeHHoW NaeHTudMKaunm uam YnpoleHHol naeHtuounkaumm KnmeHTa, npu
coseplueHnn KnveHTom onepaumii ¢ ucnonbzosaHvem 3CH.

HacToswwmm KnmeHT npefoctaBaseT baHKy NpaBo OCYLLECTBAATbL 3aMpPoC NepCoOHaNbHbIX AaHHbIX (GaMuaus, Mms, oT4ecTBo (Npu
HaMUYNK), PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO NIMYHOCTb, OCHOBHOM abOHEHTCKMIN HOMep, AaTa poXaeHus) y OnepaTtopa B Lensax
nposegeHuA YnpoweHHON naeHTnduKkaumm, obHosneHns ceegeHuii o KnneHTe, a TakKe noaTBepKAaaeT npefocrasneHne Onepatopy
npaBa nepefaBaTb baHKy yKa3aHHble MepcoHasibHble AaHHble B pPaMKax MpoBefeHUA YNpoweHHON wuaeHTUOUKauuu, B Lenax
06HoBNeHNA BaHKom cBeaeHU 0 KnveHTe.

6.3.10. OcyuiecTBNATb BUAeOHabntoaeHNe B TouKax OBCNYKMBAHUA AreHTa M OCyLLecTBAATb TenedOHHY 3anucb npwu
obpaleHmn KnveHTa B KL, B uensax obecneyeHns 6e30MacHOCTM M Hag/1eXKalLero KayecTBa YC/Iyr, OKasbiBaembix KAMEHTy, a Takke
MCNONb30BaTb TaKMe AaHHble B Ka4ecTse 40Ka3aTeNbCTe B Cyae.

6.3.11. 3anpawmBaTtb y KnneHTa LOKYMEHTbI U CBEAEHUA B Cy4YasX, NPeayCMOTPEeHHbIX 3akoHogaTenbcTtBom PP 1 OdepToi, B
TOM YmMCne JOKYMEHTbI U cBefieHMA 06 onepauuax, CoBepLUeHHbIX € ucnoab3osaHuem 3CII.

6.3.12. YcTaHaB/MBaTb IMMUTbI/OrpaHnyeHmns Ha NpoBeaeHne onepaumii ¢ ucnonbzosaHmem 3CM.

6.3.13. BBoautb, B TOM uucne B UHTEepecax 6e3OI'IaCHOCTVI, B OOHOCTOPOHHEM nopAaKe OrpaHNYeHUA Ha KONn4ecTtso KapT,
npenocTtaBaAemMblX KﬂMeHTy B TeyeHMe onpeneneHHoro nepunoaa BpemeHu, Uanm no MHbIM OCHOBaAHMAM 6e3 AO0NONHUTENbHOIO
yBegomeHua KanenTa.

16



6.4. baHK 0653aH:

6.4.1. B cnyyae 3akntoueHna [orosopa Ha ycnosuax OdepTbl, npegoctasuTb KnveHTy KapTy, a Takke OTpaxkaTtb onepauumn ¢
ncnosb3osaHmem ICMN B MHPOPMALMOHHBIX cucTeMax BaHKa.

6.4.2. OT cBoero MmeHu, Ho 3a cyeT KnueHTa ocywecTBnsaTb Mepesoabl B npegenax Octatka 3C (33 BblYETOM CymMMbI
Komuccum) n Ha ycnosuax OdepTbl, a TakKe obecneunsaTb KAMeHTy BO3MOXKHOCTb Mcnoib3oBaHmsa ICIM B COOTBETCTBUM C YCIOBUAMM
OdepTbl.

6.4.3. ObecneunBatb KOHPMAEHLMANBHOCTb MHPOPMaLMK, CTaBLIEA U3BECTHOW BaHKy npu McnosHeHMM 06A3aTenbCTB Mo
[oroBopy, 3a UCKAOYEHMEM C/ly4aeB, nNpeaycmoTpeHHbix OdepTol M 3akoHoaaTenbctBOM PP. BaHK He HeceT OTBETCTBEHHOCTb 3a
HapylweHne KoOHPUAEHUNANbHOCTU MHDOPMALLUK BCeACTBUE BUHOBHbIX AEACTBUI TPETbUX /IULL.

MpepocTtasneHne n obcnykuBaHne cepsncos: JINYHbIA KabuHeT AboHeHTa n Mera®oH baHK ocylyecTBaseTca OnepaTopom.
KNnMeHT camocToATeNbHO NPUMHUMMAET pelleHne 06 UCMO/b30BaHWM YKasaHHbIX cepBUCOB. Jllobble crnopbl U PUCKKM, CBA3AHHblE C
YyA3BMMOCTAMM M 0COBEHHOCTAMM pPaboTbl AaHHbIX CEPBUCOB, paspeLuatoTca mexay KnmeHtom n OnepaTopom, npu 3Tom, BaHk moxeT
6blTb MPUB/JEYEH K Pa3pELUEHMIO Cropa TOMbKO B LEAAX NPeAoCTaBAeHUs MHPOpMALuUK, CBA3aHHOW c obcnyxkusaHuem KapT c
MCNO/Ib30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHEHUE KnneHTy ntoboro yuiepba B CBA3M C HEHaANEXKaLLLe
paboToi cepBUCOB MM AOCTYNA K KOHPUAEHLMANBHON MHGOPMALMK TPETBUMM INLLAMU Yepes CePBUCHI.

6.4.4. Mo 3anpocy KnueHTa, npenoctaBnatb MHopmaumio o H6anaHce Kaptbl (0. 6.1.3 OdepTbl), a TakKe 06 onepaumsx,
npoBegeHHbIX ¢ ucnosb3oBaHnem Kaptoit (n. 6.1.4 OdepTbl), cnocobamu, npegycmoTpeHHbimu OdepToit.

6.4.5. HemepgneHHo 610KMpoBaTh KapTy nocne obpaleHuns KnaveHTa B cootseTcTBum ¢ n. 6.2.9 OdepTbl. C MOMEHTa NONYYEHUS
BaHKOM Takoro coobuwieHusa KAMeHT He HeceT OTBETCTBEHHOCTM 3a onepauuu, coseplueHHble ¢ KapToi nocne nosnyvyeHusa baHkom
coobleHus.

6.4.6. PaamectuTb Ha WEB-caitTe baHKa nonHbiii TekcT OdepTbl, Tapudbl U MHbIE CNPABOYHO-UHPOPMALIMOHHbBIE MaTepuanbl,
Kacatowmeca okasaHua baHkom KnueHTty Ycayru (B cnydae ux Hanuuums), a Takke obecneumsaTb akTyanbHocTb OdepTbl M Tapudos,
pa3melleHHbIXx Ha WEB-caiiTe baHKa.

6.4.7. HesamepiMTenbHO HanpasaaTb KaveHTy yeegomneHme 06 ncnoaHeHun ero PacnopsxkeHns (1160 0TKas OT UCMONHEHUA
PacnopsxeHua) no Kaxkaowu coBepwaemoli ¢ KapTolt onepauuu, cogepxaliee aaTy (MOCKOBCKOe Bpems), obLyyo cymmy onepauum u
WHYI0 MHPOPMaLMIo, NPesyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM PP 1 cBA3aHHYIO ¢ Mcnonb3oBaHnem KapTbl cnocobom, ykasaHHbIM B 1.8.3
OdepTbl.

6.4.8. B cnyyae nprMocTaHOBAEHUA MU NPEKPALLEHUA NCNOb30BaHMA KaneHTom KapTbl B A€Hb TAaKOrO0 NPUOCTAHOBAEHUA UK
npekpaweHa npeaoctasutb KaneHTty nHGoOpmaLmio 0 NPUOCTAHOBAEHUM WU MPEeKpaleHUM Ucnonb3osBaHua KaneHtom KapTbl c
YKa3aHWeM NpUYMHbI TAKOTO NPUOCTAHOBNEHMUA WU NPEKPaLLEeHUsA ¢ ucnonb3osaHmem KL, v (namn) ntobbim MHbIM cnOcObOM, YKa3aHHbIM
B n. 8.3. Odeptbl. Mpu 3Tom, BaHKOM MOryT 6bITb O4HOBPEMEHHO WMCMOJ/Ib30BaHbl HECKOIbKO CNocoboB (Hanpumep, nocpescTsom
Cepsuca «SMS-uHdopmmposaHme» baHK MoxKeT foBoauTb A0 KnveHTa nHpopmaumio o dakte 6a10KMpoBaHma KapTbl € yKasaHuem
KOHTAKTHbIX AaHHbIX KL, ana uenei npepocrasneHna KnneHty nHdopmaumm o npudnHax Takoro 6aoknposaHua Kaptbl).

6.4.9. UcnonHATb MHble 0653aHHOCTH, NpeaycMmoTpeHHble OdepTol 1 3aKoHOAATENLCTBOM PO.

7. OtBeTcTBEHHOCTb CTOPOH

7.1. B cnyyae HeuCMoONHEHWA WU/WAWM HEHAZ/IeXallero McnonHeHus csomx obssatenbcts no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnosuamu Jorosopa, npasuaamu MIMC n 3akoHoaaTenscteom PO,

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHapnexawee wcnonHeHne KnveHTom cBoux obs3aTenbcTs nepes [onyyatenem, B TOM uucie B Cayvae
HeL0CTOBEPHOCTM M/W/IM HENPaBUNbHOCTM NPeAOCTaBNeHHOMN KnneHTom uHopmaLumm, ykasaHHoi 8 n. 7.4.1 Odeprbl.

7.2.2. liobble y6bITKK, BO3HMKLLKNE y KNMEHTa, B CBA3M TEM, 4TO K/IMEHT He 03HaKOMMACA U/UAN HECBOEBPEMEHHO 03HaKOMMUACA
¢ ycnosuamu OdepTbl/Tapudamu/ycnoBmamm Mcnonb3osaHua JIMuHoro kabuHeta A6oHeHTa/Mera®oH BaHK npu 3akalueHun U B
TeyeHne feinctBua [lorosopa w/vMAM M3MEHEHMSMM U [OMOSHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopagke,
npegycmotpeHHom Pasaenom 9 OdepTol.

7.2.3. Onepauuu, cosepwaemble ¢ KapTtolh, 4O MOMeHTa nonyyeHus ot KnveHta nHdpopmaumm o 6nokmMpoBke KapTbl nam
MHpopmaumm o6 yTpate MAacTMKOBOM KapTbl U (MaK) cnonb3oBaHmm KapTtbl 6e3 cornacus KnmeHTa B cootBeTcTBum € N. 6.2.9. OdepThbl.

7.2.4. HenonyyeHve KAMEHTOM yBegOM/IEHMI O COBEpLUEHHbIX OMepauuax C Mucnonb3osaHMem KapTbl B caydyasx,
06YyCN0BAEHHbIX MPUUYMHAMM, HE 3aBUCALLMMM OT BaHKa (cooblueHune He oTnpasaeHo Onepatopom, OCHOBHOM aBOHEHTCKUIA HOMep UK
JononHuTenbHbI aBOHEHTCKUIA Homep KaneHTa 3a610KMpoBaH U T. n.).

7.2.5. HeucnonHeHune I/I/I/Iﬂl/l HeHagnexauiee McnosiHeHune 0653aTenbCTB NO [orosopy, ecnin Takoe HeucrnosiHeHwe l/l/l/lﬂl/l
HeHagnexauiee ncnoaHeHne NnponsoLwno no BuHe KnueHta VI/MJ’IM MHbIX YY4aCTHUKOB pac4yeToB.

7.2.6. Bo3HMKHOBEHME KOHOAMKTHBIX cUTyaumin ¢ MonyyaTtenem B caydae nposegeHua KaneHTom ¢ ncnosib3osaHvem KapTbl
onepaLMm onnaTbl ToBapos (paboT, ycyr) HeHaAnexKallero KayecTsa.

7.2.7. Céoun B paboTe MHTepHeTa, ceTeit CBA3U, TEXHUYECKME COOM, BO3HMKLIME MO He3aBucAWMM OT BaHKa npuymHam, 3a
KauyecTBO M CKOPOCTb Nepeaaqn nHbopmaLmMm Yepes KaHa bl 0NepaTopos CBA3W, BpeMeHHOoe OTCYTCTBME Y KaneHTa 40CTyna K CpeacTBam
CBA3M, NOBJ/IEKLIME HEBO3MOXHOCTb UCNONHEHNA BaHKOM 06A3aTenbCTe no Jorosopy.
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7.2.8. NMonHOEe MAM YacTUYHOE HEUCNOIHEHWE, HEHaaNeXKalllee UCNONHEHME CBOMX 06A3aTeNbCTB, eC/IM TaKoe HEUCMNOIHEHME
BbI3BaHO 06CTOATENLCTBAMMU HENPEOA0/MMON CUJIbI, PELLEHUAMM OPraHOB 3aKOHOAATEIbHOM, CyAeBHOMN 1/UAn UCNoNHUTENbHOM BRacTu
P®, a Takke baHKa Poccuu, KoTopble AenatoT HEeBO3MOMKHbIM A/A BbaHKa BbiNOAHEHWE CBOMX 00A3aTeNbCTB; 3afepKKamu B
NepeyncieHnn AeHeXHbIX CPeaCcTB MO BUMHE MHbIX KPeaMTHbIX OpraHW3auuii; BOEHHbIMU AEUCTBUAMM, CTUXMIHBIMKU WAM UHbIMMU
6eaCTBUAMM, NPOMCXOAALMMM B PaioHAX, OPULMANBbHO NPU3HAHHBIMW HAaXOAALWMMUCA NOZL BAUAHUEM BbllLEYKa3aHHbIX 06CTOATENLCTB.

7.2.9. C6ou B pabote J/InuHoro KabmHeta AboHeHTa n/muan Mera®oH BaHk u/wam Caiita Mera®oH baHk n/unn WEB-caitta
Onepatopa, npuunHeHre KameHty yuepba B CBA3K C MCMOAb30BaHNEM UM JIMuHOro KabuHeta A6oHeHTa u/man Mera®oH baHk n/uau
Caitta Mera®oH BaHk n/van WEB-caiita Onepatopa B LeNsx Nosyd4eHna M UCNo/ib30BaHNA BUpPTyanbHOM KapTbl MM UCMO/b30BaHMA
KapTbl.

7.3. BaHK HeceT OTBETCTBEHHOCTb 3a OMepauuu, coBeplleHHble ¢ KapToil TpeTbMMW Auuamu, nocae nonyvyeHus baHkom
yBeAOM/IEHUA B NOPAAKE, NPeaycMoTpeHHOM 6.2.9 OdepTbl.

7.4. KNMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a A0CTOBEPHOCTb W/MAWM NPaBUILHOCTb MHPOPMALMKM, YKa3aHHOM B PacnopsiXeHuu, a MMEHHO, O MNJaTeXHbIX
peKBU3UTax, UAEHTUGULMPYIOLIUX HA3HAUYEeHME NaaTexa (Hanpyumep, HOMep 1 AaTa Aorosopa mexay KnveHtom u Nonyyatenem, cymma
n BantoTa MepeBoaa, MHble PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, Kakas MHPOPMaLMA NOAEKUT NPeSOCTaBNEHNIO B MOMEHT COBEPLUIEHMA
onepauum).

KnueHT He BnpaBe NpeabasaaTb K baHKy Kakne-nnbo npeTeHsuun B CBA3U C HEHaAJ/IeXKallMM UCNOoNHeHWem BaHKom cBowmx
06s3aTenbeTs No [orosopy, B cayyae ykasaHua/NoATBEPKAEHUA HELOCTOBEPHbIX U/UAK OWNBOYHbIX AaHHbIX B PacnopsikeHuu.

7.4.2. CamocCToATE/IbHO M B NO/IHOM 06beme 3a BCe oMnepaLmm, CoBeplueHHble ¢ KapToi TpeTbumu anuamm u/vwamn 6e3 segoma
KNMeHTa, a TaK¥Ke PUCK HacTyneHUA HeraTMBHbIX NOCAEACTBUIA, O MOMEHTa NpegocTaBieHmsa KnneHTom nHGopmaumm 06 MsmeHeHnUax
cBeaeHuit o cebe, B cooTBeTcTBMM C N. 6.2.1 OdepTbl.

7.4.3. CamocToATENbHO M B MONHOM 0b6beme 3a Bce onepauuu, CoBeplleHHble ¢ KapToi, B ciyyae eé HenpaBOMEPHOro
MCMNO/b30BaHMA, MMEBLLEro MecTo C cornacua KnnenTta, nmbo B cnyyae, ecnn KAMEHT NO HEOCTOPOXKHOCTU Aonyctuna nepegadvy Kaptol
WAW pasrnalieHne PeKBU3UTOB KapTbl TPETbUM ULLAM.

7.4.4. B cny4ae HenpaBOMEpPHOro Ucnoib3osaHua ICM TpeTbmm AMuamm nocpeactsom SinyHoro kabuHeta AboHeHTa u/mnu
Mera®oH baHK.

7.5. KAMeHT HeceT pPUCKM YObITKOB BCAEACTBME  HEUCMOJIHEHUA/HEHAA/IeXallero WCMoaHeHus  obA3aHHOCTEN,
npeaycMoTpeHHbIX nn. 6.2.6 - 6.2.10 OdpepTsbl.

7.6. B cnyyae coBeplueHUa onepauuii ¢ ucnonbsosaHvem 3CIM TpeTbUMK ULAMUN NPE3IOMUPYETCA, NOKa HE [O0KAa3aHO MHOE,
4yTo KNAMEHT YMbILLIIEHHO WU/IM NO HEOCTOPOKHOCTU He BbINONHWUA 06A3aHHOCTb, NPEAYCMOTPEHHY0 N.6.2.6 1 n. 6.2.7 OdepThbl.

7.7. KnueHT npMHMMaeT Ha cebs pucK yObITKOB U MHbIX HEBNAronpuATHbLIX NOCAEACTBUI B pe3y/ibTaTe HeCaHKLMOHUPOBAHHOIO
[,0CTyna TPeTbUx Anu, K MHdopmaLmm, nepeaasaemolt baHkom nocpeactsom SMS-coobueHni.

7.8. KAMeHT npu coBeplueHm onepaumii C MCNob30BaHMEM PeKBU3MTOB KapTbl B CETU MHTEPHET, 0CO3HaeT, YTo ceTb MHTepHeT
He ABnseTcA 6e30nacHbIM KaHasoM CBA3M, M COrNallaeTcs HecTM GMHAHCOBbIE PUCKM M PUCKM HaPYLUEHUA KOHOUAEHLMANbHOCTH,
CBA3AHHbIE C BO3MOXHOMN KOMNpomeTauuei nHbopmaummn npu eé nepegade yepes MHTepHeT. KAMEHT CaMoCTOATENbHO U 3a CBOW cyeT
obecneymBaeT 3awmMTy COBCTBEHHLIX CPEACTB AOCTyNa B WMHTEpHeT (B T. 4. MOBWAbHbLIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCMNONb30BaHMA U BPEAOHOCHOMO NPOrPammMHOro obecneyeHums.

8. NHPopMaUUOHHOE B3aMMOZENCTBUE U AONONHUTENbHDbIE YCI0BUA

8.1. BzaumooTHoweHnA CTOpPOH B pamMKax MCMnoiHeHWa [lorosopa peryampyroTca 3aKOHOAATe/NbCTBOM P®, BHYTpeHHMMMU
DOKyMeHTamu baHKa, OpepToit, a TakKe AONONHEHUAMMU U U3SMEHEHUAMM K Helr, npasmunamu MIMC.

8.2. YBegoMneHusa:

8.2.1. CTOpOHbl NPU3HAOT Hag exalWmm ob6pasoM Hanpas/ieHHbIMU Nlobble yBeAOMNEHUA U KOppecnoHAeHuuto, 3a
WCK/IIOYEHNEM YBEAOM/IEHUA O COBEpPLUEHMM onepaunin ¢ ucnonblosaHvem KapTol cornacHo n. 8.3 OdepTsl, B CNyyae, ecam oTnpaska
coBepLUeHa B NUCbMeHHOW Gopme No afpecy MecTa HaxoXAeHUs (perncTpauunm), ykasaHHomy KnmeHTom B 3asnBieHUM NpY 3aKI04eHUN
[JoroBopa, a npu ero M3meHeHUH, yKazaHHOMY B 3asBeHnM KnneHTa 06 M3meHeHMM ero nepcoHanbHbIX AaHHbIX. Hapaay ¢ atum, KnveHt
NPU3HaAEeT HaZNEeXaLMMKN cneaytolme cnocobbl yBegoMneHus, ncxogalume ot baHka:

®  nocpeacTBOM pasmelleHuns nHpopmauun Ha WEB-caliTe BaHKka — a4na yBegomneHuii 06 nsmeHeHusax B Tekcte OdepTol,
Tapudax, MHbIX LOKYMEHTAX U HOBOCTEM, KacaloLMXCA KaK LUMPOKOIo Kpyra L, Tak U NnepcoHanbHo KnneHTa;

® C WCMO/b30BaHWEM 3/IEKTPOHHOW nouTbl M/Mam OCHOBHOro aboHEHTCKOro Homepa u/wau  [OnoSHUTENbHOTO
aboHeHTCKOro Homepa Knventa u/vamn ABO (Mera®oH BaHK) — ana yBegomieHui, oTrnpasasembix baHkom B aapec
KnneHTa o0 cobbITUAX, KAacatoWMXCA KaK LUMPOKOTo Kpyra nL, Tak U NepcoHanbHo KaneHTa (B Tom ymcne, yBeaomaeHus
06 aKuMAX, peKNaMHan paccbiaka U T. 4.).

8.3. KnueHT cornaceH u paet baHKy paspelseHve UHPOpMMPOBATL KAMEHTa O COBepLIeHUM MM KaX[oW onepaumu ¢
ucrnonbsoBaHnem KapTbl U 0 coBepleHun lNepeBoga Ha OCHOBaHMM Pacnopsa)keHWa Ha nepuvoauyeckoe nepeuncneHve nobbim m3
HUXKenepeymcieHHbIX cnocobos no Bbibopy baHKa:

. HanpasneHne SMS-coobuweHunsa 4Yepes Onepatopa Ha OCHOBHOW abBOHEHTCKM Homep wAM  [JOMNOAHUTE/bHBbIN
abOHEHTCKMIM HoMep (ecnn OH YCTaHOB/EH);
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e  HanpasneHue MHOOPMALUWM Ha ajpec SNEeKTPOHHOW MouTbl KAueHTa, yKasaHHbIM KnaveHTom B 3asaBieHuM unun B
3anAB/IEHUN Ha M3MEHEHME MEePCOHasbHbIX AaHHbIX O KaueHTe, UM nepefaHHblii B baHk yepes 16O (Mera®oH baHk),
CTaBLWMI M3BECTHbIM BaHKy nocneaHUMm;

e  oTpaxeHue WHPopmauumn yepes uHTepdeiic ABO (MeradoH BaHK) uan JIM4HOro KabuHeta ABOHeHTa (B 4acTu
BupTyanbHOWM KapTbl, NpegocTaBaeHne KOTOpoW HbI10 MHULMMPOBAHO Yepes JIYHbIA KabuHeT ABOHeHTa);

e  HanpasneHue PUSH-coobuieHnit.

8.4.Knuent noaTBeEpPXKAAET, YTO OH B AEECI'IOCO6HOCTVI He OrpaHun4yeH, noj, OI'leKOI)'I, noneynTenbCTBOM, a TaKXKe NaTpoHa*Kem He
COCTOMUT, NO COCTOAHUIO 340P0OBbA MOXXET CaMOCTOATE/IbHO OCYLWEeCTB/IATbL U 3alullaTb CBOW NpaBa U UCNONHATb 06ﬂ3aHHOCTVI, He
CTpaaaet 3a60ﬂeBaHMﬂMVI, npenATCTBYOLWMMUMN OCO3HABaATb CYyTb 3aK/1l04aeMoro ,ﬂ,orosopa M 06CTOATENLCTB €ro 3aK/1YeHus.

8.5. NpucoeamHasck K ycnosuam OdepTsl, KAneHT:

8.5.1. [laeT cBoe cornacue baHKy Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX, @ UMEHHO Ha aBTOMAaTM3UPOBAHHYIO, a TaKXe 6e3
MCMNo/Ib30BaHMA CPeaCcTB aBTOMaTU3aLMK, HE NPOTMBOPEYaLLMX 3aKOHOAATeNbCTBY PO AelicTBUIA B OTHOLEHUWN NEPCOHANbHbIX AAaHHbIX
KnveHTa, BK/OYas, HO He OrpaHMuYMBascb: cHOp, 3anucb, CUCTEMATM3aUMA, HAKOMJEHWE, XpaHeHwe, yTouyHeHue (obHoBNEeHMe,
N3MeHeHue), n3BeYeHne, UCNoIb30BaHMe, Nepesaya (pacnpocTpaHeHue, NpeaocTaBaeHne, Aoctyn), obesnmumsanue, 61o0KnpoBaHue,
yOaneHune, yHUUYTOXKEHNe, CO CBEAEHNAMM, NPeaoCcTaBNAeHHbIMM BaHKy B Lenax:

e 3aKknwoyeHus [loroBopa ¢ baHKOM M UcCnosHeHUs ero ycnosui, npegocTasneHns KaveHTy KapTbl, OCylLecTBAeHUA
pacyeToB Mo onepaunsam, NPOBEAEHHbIM C UCNob3oBaHMem KapTbl;

®  BbINOAHEHUA baHKOM TpeboBaHWN HOPMATUBHbLIX aKTOB B LEeNAX NPOTUBOAENCTBUA Neraansaumm AeHeXHbIX CPeacTs,
NONYYEHHbIX MNPECTYNHbIM NyTeMm, GUHAHCMPOBAHUA Teppopuama U (GUHAHCUMPOBAHWUA PACMPOCTPAHEHUA OPYXKUA
MaCCOBOTr0 YHUUTOXEHMUA;

®  NHPOPMAUMOHHON NoAAEepPXKKM KnneHTa, paccbinkM MHPOPMALMOHHbBIX U PEKNaMHbIX COOBLEHNN B COOTBETCTBUU C
ycnosuamm OdepTbl 1 TpeboBaHUAMM 3aKOHOAATENbCTBA PO;

. npegoctasneHns KaneHty nupopmaumm o6 ncnonHeHnn PacnopskeHni;

e obecneyeHMAa BO3MOXHOCTM y4yacTus KnveHTa B Mporpammax /0AAbHOCTM, aKUMAX, KaMMaHWaX, Npu nNpoBeseHun
MapKeTUHIOBbIX UCCNeA0BaHWUIA;

®  y/yYWEHUs KayecTBa MpeaocTaBifAemMblXx BaHKOM ycnyr, B3bICKaHWA 3a[0/KEHHOCTM nepes baHKOM, HanpaBaeHus
OTBETOB Ha *Kano0bbl 1 0bpaweHna KnmenTa;

e 3aKo4YeHus c KnneHTom n ncnonHeHus CornaweHns o6 MCNob30BaHUM NPOCTOM 3/1eKTPOHHOM noanuck (MpunoxkeHne
Ne 5 k OdeprTe).

8.5.2. laeT cBoe cornacue baHKy Ha To, 4To ANnA 06paboTKM NepcoHaNbHbIX AaHHbIX KaneHTa B ykasaHHbIX B N. 8.5.1 OdepTbl
uensx, baHk BnpaBe npueaeKaTb Ha JOrOBOPHOM ocHoBe TpeTbux Aul: MAO «Mera®oH» (127006, r. Mocksa, nep. Opy»eiHbii, 4. 41,
OrPH 1027809169585, MHH 7812014560), AO «Merad®oH Putein» (127006, r. MockBa, nep. OpyxelHbli, 4. 41, op. 558, OrPH
1027809220317, UHH 7825695758), AO «Mera/labe» (127006, r. MockBa, nep. Opy:keiHbii, 4. 41, od. 157, OTPH 1057747083767, UHH
7713556058), 000 «WUHMnaTt TexHonorum» (105082, r. Mocksa, MepeBeaeHOBCKUI nep., 4. 18, 3T. 2 nom. | K. 1 od. 1-26/3, OrPH
1147746954387, UHH 7701405463), 000 «MHMnaT» (105082, r. Mockea, MepeseaeHoOBCKMIA nep., 4. 18, cTp. 6, 3. 3 Nom. i K. 4 (4acTb)
0¢. 6-36, OTPH 1107746238797, UHH 7701871009), MMKpOPUHAHCOBbIE OpraHU3aLMn, KpeanTHbIe OPraHN3aLUmMn U MHble OpraHn3aumm,
B TOM YuC/e: areHToB, OpraHunsaumm, ocyuectenstoime GyHKLUMM KOHCYAbTALMOHHOMO LEHTPA; OpraHM3aummn, OKasbliBatowwme ycayrm
MHPOPMALMOHHO-TEXHOIOTMYECKOTO 0bMeHa MHbOPMaLMen; opraHn3aummn, ocyLwecTeaaoWwme 1 (Mamn) yyactesytowme B NpoBeaeHUN
MapKeTUHIOBbIX aKUMIi, B OOCAYKMBaHMM MPOrPamMmm JIOANBbHOCTM, HA YC/NIOBUAX COOMOLEHWUA [AaHHbIMM Nuuamu TpeboBaHMM
3aKoHopaTenbcTBa PP 06 obecneyeHnn KoHOUAEHLMANBHOCTU M 6e30NaCHOCTM NepCcoHabHbIX AaHHbIX KnveHTa npu nx obpaboTke.

8.5.3. He Bo3parkaeT npoTmB nosyyeHus oT baHKa UaKM TpeTbuX nL, YKasaHHbIX B M. 8.5.2 OdepTbl, Nt0ObIX BUAOB PEKNAMHbIX
M UHbIX NPeaaoXKeHuni u nucem B ntobom suae (SMS-coobuieHns Ha OCHOBHOM abOHEHTCKUIA Homep UAK [loNONHUTENbHbI aBOHEHTCKUI
Homep (ecnn oH 6bln yCTaHOBAEH), COOBLLEHNA HA aApec 3N1eKTPOHHOM NoyTbl KAMeHTa, NoYToBble OTMNPABAEHUA Ha agpec mecta
KUTENbCTBA (perncrpauum)).

8.5.4. [aer cBoe cornacMe M nopydeHue baHKy npepocTtasnaTb/nepensasatb AreHTy, OnepaTopy, OpraHusaumam,
OCYLLECTBAAIWMM PYHKUMM KOHCY/NbTAUMOHHOM U TeXHWYECKOW MNOAAepKM MHPopmaumm obo Bcex onepauusax, COBepLIeHHbIX
KnveHTOM B pamkax 3ak/toveHHoro JJorosopa, B NosIHOM obbeme (B TOM uncie, cymmy, Aaty, Bpems, Monyyatens, XewmpoBaHHbIN
Homep KapTbl), B LeNsx MCnonHeHUs baHKkom obs3aTenscTs no [oroBopy, B TOM Yucne, o1a MHGOPMaLMOHHOM noaaep:Kku KnneHTa, a
TaKKe obecneyeHmnsa BO3MOMKHOCTH y4yacTtua KnueHta B nporpammax 1I0ANbHOCTU N aKUUAX, paCyeTa 1 No1y4eHUA 60HyCOB 1 CKMAOK npun
HA/IMYMN HagNeXalmM 06pPa3oM 3aK/THOUYEHHBIX MEXAY TaKMMM ML, @MW LLOFOBOPOB.

8.5.5. [laeT cornacve v nopydyeHue BaHKy npenocTaBnATb/nepenaBaTb KPeAMTHbIM OPraHu3auuam, MUKPObUHAHCOBbLIM
opraHvsaumam wuHdpopmaumio 06 onepaumax (Mepesogax), CoOBEpPLIEHHbIX HAa OCHOBAaHUM BbIAAHHbLIX PacnopsseHwuit KnuexTta,
HanpaBAeHHbIX Ha UCNOIHEHNE 06A3aTeNbCTB MO AOTOBOPaM NOTPEOUTENBCKOTO 3aliMa (KpeauTa), 3aKoueHHbIM Mexay KnmeHTom u
YKa3aHHbIMW OpraHu3auuamu, B NnosHom obbeme (B Tom uucne, cymmy, Aaty, Bpems, lMonyyatens, Homep KapTbl), MpU Hanuumm
HaZnexalwmm o6pa3om 3aKN0UEHHbIX MeXAy BaHKOM 1 TaKUMU ML AMK LOTOBOPOB.

8.5.6. [laeT cornacue Ha ocyuiectsneHune sugeoHabnogeHma B Toukax ob6cnykmaHua AreHTa, ocywiecteneHve TenedpoHHOM
3anucy pasroBopos Npu obpateHnn KnuenTa B KL, B Lensx obecneyeHns 6€30nacHOCTM M HaA/1eXKaLLero KayecTsa yCayr, OKasblBaeMblX
Knnenty.

8.5.7. [aet cornacue baHKy n Onepatopy nepegasatb OO0 «UHMnaT TexHonormm» (105082, r. MockBa, MepeBeaeHOBCKUIA
nep., 4. 18, at. 2 nom. | K. 1 od. 1-26/3, OFPH 1147746954387, UHH 7701405463) nHbopmaumio O cosBeplieHUU KaveHTom
KOHKNIOAEHTHbIX AeicTBui B JIMUHOM KabuHeTe AboHeHTa M Mera®oH BaHK, HampaBAEHHbIX Ha MPUHATUE (NognucaHWe MpPoCToW
3/71EKTPOHHOM NOAMNUCHIO) AOKYMEHTOB, afpecoBaHHbIX BaHKy M60 HECKONIBKMM NMLaM, B YUCIE KOTOPbIX MMeeTcsl Takke baHKk (ana
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uenei ncnonHexus Mpunoxkenusa Ne 5 Kk OdepTe), a TakKe 0 paKkTax KOMNPOMETaLMK AAHHBIX, C UCMO/Ib30BaHMEM KOTOPbIX KaneHTom
(ABboHeHTOM) ocyuiecTBaseTcA A4ocTyn B JIMYHbIN KabuHeT AB6oHeHTa 1 (an) Mera®oH baHk.

8.6. Cornacusa 1 nopyvyeHus, ykasaHHble B n. 8.5 OdepTbl, BCTYNaloT B CUAY C AaTbl 3aKNt04eHNUs [Jorosopa 1 gatoTca KnmeHTom
Ha cpok aeiicteua [orosopa, a Takxke B TedeHue 3 (Tpex) NeT nocse OKOHYaHUA CPOKa AeilcTaua uau pactopskeHus [orosopa, eciu
60/bLWMIA CPOK HE NpeayCcMOTPeH 3akoHoaaTesbcTBom P®, v moryT 6biTb OTO3BaHbI NyTem HanpasneHus B BaHK MUCbMEHHOro
TpeboBaHMA. KAMEHT O0cO3HaeT, YTo NpefoCTaBNeHWE YCAYr B pamkax [JoroBopa HepaspbiBHO CBA3aHO C HEOHXOAMMOCTbIO HanUumus
cornacvs u/vunu nopyyeHus KnmeHTa B Lenax v B 06beme Kak 3To ycTaHOBAEHO N. 8.5 OdepTbl M HanpasieHue KAMEHTOM OT3blBa CBOETO
cornacvs u/uam NopydeHWs B COOTBETCTBMM C HACTOALLMM MYHKTOM 6yaeT O4HOBPEMEHHO fABAAETCA 3asBJEHUMEM O PACTOPMKeHWK
[Lorosopa. Mo ucteyeHns yKasaHHOroO B HACTOALLEM MYHKTE CPOKa, COrlacua u/Mau nopyyeHus KnmeHTta cuMTaloTCA Npoa/ieHHbIM Ha
Kaxkgple 3 (Tpu) roaa npwv oTcyTcTBUM y BaHKa unu AreHTa cBefieHuit 06 vx oT3biBe.

8.7. 3akntoyan [orosop, KAneHT noaTeeprKaaeT, YTo A0 3aKnoyeHusA JoroBopa 03HAKOM/IEH ¢ Aeictayrowmmu Mpasuaamm
OB0, Mamatkoi «O mepax b6esonacHoro mcnonbzoBaHua Kaptei», Tapudpammn n OdepToit, pasmewéHHbiMU Ha WEB-caliTe baHka,
YCNOBUAMM M NOPALKOM UCNO/b30BaHMSA JTnyHOro kabuHeta AboHeHTa n Mera®oH baHK, ycTaHoBNeHHbIMK OnepaTopom.

8.8. Bce cnopbl, BO3HMKatowume 13 [Jorosopa ManM B CBA3WN C HUM, paspewlatotca CTopoHamu B gocyaebHom nopagke nytem
Hanpas/ieHNA npeTeH3nn. B cnayyae HEBO3MOMKHOCTM yperynvpoBaHMA Cnopa B NPETeH3MOHHOM MopAfKe, Cnop nepejaeTtcA Ha
paccmoTpeHure B KyHLEBCKMUIA palioHHbIN cya roposa MocKBbl.

8.9. 3asBneHue, yBeAoM/IeHWe, MpeTeH3ua (Janee - Ob6paweHue) MoXeT 6biTb odopmneHo KameHTom nnyHo B Touke
obcnyknBaHua AreHTa B MUCbMEHHOM BUZAE MO yCTaHOB/MEHHOW BaHKkom ¢dopme, NoAaHO YCTHO Yepe3 KOHCY/NbTaUuMOHHbIN LEeHTp,
HanpaBneHo c ucnonb3zoBaHnem ABO uan MHbIMM cnocobamm, ykasaHHbiMM B [MpunoxeHun Ne 1 Kk OdepTe M nepBOHAYaNbHO
paccmaTtpusatoTca Onepatopom. K ObpalleHuto, CBA3aHHOMY C onepaunamm ¢ ucnonb3osaHvem KapTbl, KAMEHT npunaraeT LOKYMEHTbI,
noateepxpatolme cogepkaHne ObpalleHna M nNpoBeaeHUe onepaumit ¢ ucnonb3osaHvem KapTbl (npu Hanuuuu). B cayyae, ecnm
ObpalleHne KacaeTca BOMNPOCOB, OTHOCALIMXCA K KomneTeHuMn baHka u/unm Arenta, ykasaHHow B n. 8.9.1 u/uam n. 8.9.2 OdepTsl,
Onepatop nepegaet Ob6palueHne Ha pacCMOTpeHne B baHK n/mnm Arenty.

8.9.1. Ha paccmoTtpeHme B baHK nepegatotca ObpalueHua KaneHTa, cBasaHHble ¢ coBeplieHnem onepaumii ¢ 3CM, B Tom unche,
HO He UCKNUYUTENbHO:

8.9.1.1. ecniv KnneHT yKasbIBaeT, YTO HE COBepLUAa ONepaLuio, Mo KOTOpoK npousoLwo cnucadme 3AC;
8.9.1.2. ecnn KnneHT yKasbiBaeT, YTo NpoBeAeHHaA onepauusa HeycnewHa;
8.9.1.3. ecniv KnmneHT yKasbIBaeT, YTo MO OA4HOM onepaLmMmn NPOU30oLWA0 HECKOIbKO cnucaHuii 3C Ha ogHY U Ty e CyMMYy;

8.9.1.4. ecnn KnMeHT yKasblBaeT, YTO M3-3a OTKA3a CMCTEMbl B MPOBELEHWMM OMepauuu, onaaTua ToBap/ycayry He c
ncnosib3oBaHmem KapTbl, @ MHbIM CNocobom (HanUYHbIMK, APYrol NAaTeXKHOW KapToit), ogHako 3C 6biauM cnvcaHbl;

8.9.1.5. ecnim KnneHT yKasbiBaeT, YTO Npu NpoBeAeHNN onepaLmm NpomM3BObHO U3MEHMW/IACb CyMMa onepauuu;

8.9.1.6. ecnn KNMEHT yKasbIBaeT, YTO NPU CHATUWM HAIMYHbIX B BaHKOMaTe U (MK) B NYHKTE BblAAYM Ha/MUHbIX U (Man) Touke
obcnyxuBaHuA AreHta emy He 6b11a BblgaHa Tpebyemas Cymma Mam cymma BblgaHa He NOSHOCTbIO;

8.9.1.7. B c/lyuae BO3HMKHOBEHUA CMOPOB, CBA3AHHbIX C UCMOoNHeHWeM CornaweHuns 06 MCNoNb30BaHUM NMPOCTOM 31EKTPOHHOM
noanucy (MpunoxkeHue Ne 5 k OdepTe);

8.9.1.8. N0 MHbIM BONPOCAM, CBA3AHHbIM C NPOBEAEHNEM OMeEPaLMi C UCMONb30BaHWEM KapTbl, BblAayel U UCNOSHEHMEM
PacnopseHunin Ha Nnepuoanyeckoe nepevncneHue.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBsA3aHHble C 0bcayKMBaHWeM KnueHTa, B TOM uucne, HO He
WUCKNHOYUTENBHO:

8.9.2.1. npenocrasneHnem/obopmneHnem MaacTMKOBON KapTbl;
8.9.2.2. o6cnymBaHMem KnmeHToB B ToUuKe 06CNyKMBaHMA AreHTa;

8.9.2.3. MHbIMM BONPOCaMM, BOZHUKAIOLLMMM BCAEACTBUE HEMCMNONHEHNA U/UAN HEHAANENKALLLEro UCNOHEHUSA ATeHTOM CBOMX
06s3aHHOCTeN, yCTaHOBNEHHbIX 3aKoHoAaTenbcTBOoM PP 1 [lorosopom BIMA.

8.10. OTtBeT Ha ObpalleHue, NoNy4eHHOe B MUCbMEHHOM BUAE, NPEeAOCTaBAAEeTCcA Cnocobom, yKasaHHbiMm KaveHTom B
Ob6palleHnm, a Npy OTCYTCTBUM TAKOTO YKa3aHUs, HeobxoamMmocTb n dopmy HanpasaeHus KnneHTy oTeeTa baHK nau AreHT onpegenstor
CaMOCTOATENbHO.

MUcbMeHHBbIN OTBET No pesyabTaTam paccmoTperun O6palleHns NpeAoCcTaBAfeTca TONbKO B Cydae noayveHns ObpalyeHus B
nucbMeHHOM BuAe. B cnyyae nonyyeHuns O6palleHna nHbIMU crnocobamm BaHK nnm AreHT caMoCcToATeIbHO OnpeaenstoT HeobXoaAMMOCTb
n popmy HanpasneHus KanveHTy oTeeTa.

8.11. B cnyuae, ecnm ObpalyeHue byaeT npusHaHO HeOBOCHOBaHHLIM B pe3y/abTaTe MPOBEAEHHOro paccnefoBaHus, baHK
Bnpase TpeboBaTh ¢ KAneHTa BO3MeLLLEHMA PacXOA40B, MOHECEHHDbIX B CBA3M C TAKUM paccnesoBaHUeMm.

8.12. OtBeT Ha ObpaweHne KnneHTa npepoctasnsetca B Cpok He 6onee 30 (TpuauaTt) KaneHZapHbIX AHEW € AaTbl ero
nonyyenus uam 60 (LLlecTuaecatn) KaneHapHbIX AHeW Npu TpaHCrpaHWYHbIX NepeBoaax.

8.13. UHdopmaumsa gns cessu ¢ baHKkom npeacTasneHa B MpunoxeHnn Ne 1 k OdepTe.
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8.14. Bce ObpauieHus KaueHTa, cBA3aHHble C HEHag/exallMm npefocTaBieHVem TOBapoB (paboT, ycnyr, pesynbtaTos
WHTENNEeKTYabHON AeATeNbHOCTH), HU BaHKOM, HU AreHTOM He NPMHUMAIOTCA U He PacCMaTPUBAOTCA, @ HAaNPaBAAOTCA KAMEHTOM B
aapec cooTBeTcTByloLero MosyyaTens (NpoaasLa, NOCTaBLLMKA YCAYT).

8.15. ObpalyeHmre, cBA3aHHOE C OCNapuMBaHMEM (ONPOTeCTOBaHMEM) CYMMbl ONepaLun uam eé yactu, B Tom Yncne nioboe us
ObpalieHnit, ykasaHHbix B n. 8.9.1 OdepTbl, paccmaTpusaetca baHKom npu ycnosuu ero nogaduv KnneHtom B Touke 06CAyKMBAHUA
AreHTa B CpPOK He no3gHee 45 (Copoka NATH) KaneHAaPHbIX AHel CO HA COBEPLUEHMNA OnepaLyn, ecv nHoe He npegycmoTtpeHo OdepTolt
unn TpeboBaHnAMM 3akoHogaTenbcTa PP. Mpu HenonyyeHun BaHkom Takoro O6palleHnA [0 MCTeYeHWA BbIlEYKa3aHHOro CPOKa,
CoBepLUEHME Onepaumm CYMTAETCA MOATBEPKAEHHbIM KnneHTom M nocnepytowme ObpaweHus (npeTeHsun) no Heilt baHKom He
NPUHUMAIOTCA U (MK) NOSNENKAT OTKIOHEHMIO.

8.16. B cnyyae noctynneHuns ObpaleHuns, BaHK MOXKET 3anpocuTtb y KaveHTa AOKYMEHTbI, NOATBEPKAAOLWME CoLepKaHue
O6palleHna 1 nposeaeHne onepaumii ¢ ucnonb3osaHvem ICI, B ciyyae eciv OHU He 6blAKn NpeaocTaBaeHbl KaveHToM paHee.

8.17. KnneHT cornawaetca, 4To coBeplieHne KAMeHTOM KOHK/IOAEHTHbIX AeWCTBMIN C MCnonb3oBaHMeM JIMYHOro KabuHeTta
AboHeHTa 1 Mera®oH baHK, HanpaB/EHHbIX Ha NPUHATHE (NPUCOEAUHEHUE K HEMY, COTIaCUE C HUM) LOKYMEHTA, afpecoBaHHoro baHky
(PacnopskeHue, cornacve Ha 06pabOTKy NEPCOHANbHbLIX AAHHbLIX WAW WHOrO), ABNAETCA OAHOBPEMEHHO AEWUCTBUAMM KaueHTa,
HanpaB/eHHbIMX Ha NOAMMUCAHME YKa3aHHbIX JOKYMEHTOB MPOCTON 3NEKTPOHHOW moAanucbio KaveHTa, Kak 37O NpefycMOTPeHO B
MpunoxkeHum Ne 3, Ne 5 Kk Odepre.

9. Nopaaok usmeHeHUs u pacropxxeHua [lorosopa
9.1. BHeceHue nameHeHui u gononHennii 8 Odepty/Tapudbl ocywecTeaseTcA B CAeAyOLWEeM NOoPALKe:

9.1.1. baHK UHPopMmupyeT KaneHTa 0 BHECEHUN U3MEHEHUI n/nan aononHeHuin 8 OdepTy u/mam 06 nsmeHeHmum Tapmdos He
MmeHee Yem 3a 3 (Tpu) KaneHAapHbIX AHA 40 UX BCTYNJEHUA B CMAY, NyTEM pasmelleHmsa HOBbIX pegakuuii Odpeptbl/Tapudos Ha WEB-
caiiTe baHKa.

9.1.2. HaumnHasn c gatbl pasmelleHmsa baHkom HoBbix pegakumit OdepTbl/Tapudos B cootseTcTBuM ¢ . 9.1.1 OdepTbl 1 40 AATHI
WX BCTYMAEHUA B CUY, KAMEHT BNpase cornacutbea (akLenToBaTh) C NpeanoXeHHbIMM BaHKOM U3MeHeHMUAMM U/UAK SOMNONTHEHUAMM B
Odepty n/vnn Tapndbl N106LIM 13 CreayoLWmMX cnocobos:

o coBeplleHne onepauunm ¢ ncnonbzosaHmem 3CIT;

e  BblpaxKeHua cornacua KnueHTta ¢ NpeanoskeHHbIMM baHKoM MameHeHuamu/gononHeHmamm Odbeptbl n/mnm Tapudos,
BblpasuBLIErocA B  HenpepocTaBieHMn  KAIMeHTOM  NUCbMEHHOro  OTKa3a  OT  MpeasioXKeHHbiXx  BbaHKom
N3MEHEeHWn/aoNOoNHEHUA.

B TeueHMe YKa3aHHOro B HAaCTOALLEM NYHKTE NepMoaa 1 B Cly4ae Hecornacus ¢ npeanaraeMbiMn bBaHKkoM U3meHeHUAMM u/unm
ponosHeHnamn Odeptbl n/vam Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHoM OdepToit nopsaKe yBegomsieHve o
npeKpaLLeHUN COBEPLIEHWA onepaLLmii c ucnosb3oBaHem KapTbl (0 610KkMpoBKe KapTbl) M TeM caMbiM, PacTOpPrHyTb [LoroBop, UCNob3ys
NHdopmauuio ans ceasu c baHkom (Mpunoxkenune Ne 1 k Odepre).

9.1.3. B uensx obecneyeHuns nonyyeHuna KnmeHtom nHpopmaumm cornacHo n.9.1.1 Odeptol, KnmeHT 06s3yeTca He perke, yem
OAMH pa3 B 2 ([Ba) KaneHAapHbix AHA obpawatbca K WEB-caitTy BbaHKa 3a cBefeHMAMM 06 WM3MEHeHWUAX U AONOJIHEHUAX
Odeptbl/Tapudos.

9.1.4. OdepTa 1 cooTseTcTBYOWMI [loroBop, a TakxKe Tapudbl cCUMTAIOTCA M3MEHEHHbIMWU C AaTbl BCTYMIEHUA UX B CUNY,
YKa3aHHy'o B pasmelyéHHom Ha WEB-caitTe baHka gokymeHTe (OdepTa/Tapudbl).

9.2.MNpu BCTYN/1€HNU B CUNY HOBbIX 3aKOHOA4ATeNIbHbIX U HOPMATUBHbIX aKTOB PO Od)epTa, 00 BHECeHMA B HeEe COOTBETCTBYHOLUX
M3MEHeHVIl7I, npuMeHAEeTCA B YaCTun, He npomsopeqam.eﬁl BCTYNUBLUMM B CMNY 3aKOHOAATe/IbHbIM M HOPMATUBHbIM aKTaM.

9.3. loroBop pactopraerca:
e B C/yyae 610KMPOBKM KapTbl No 3asnBaeHuto KnnexTa;
e B cCay4yae 610kMpoBKKM KapTbl BaHKkoM B cooTBeTcTBMM ¢ OdepToit (ecnm pa3baokmposka KapTbl HEBO3MOXKHA);
® B C/ly4ae OKOHYaHWMA CpoKa AeicTBUA KapTbl;
® [0 MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM B OdepTe nnmn 3akoHoAaTeNbCTBOM PO.

9.4. ®uHaHcoBble 06sa3aTenbcTBa CTOPOH Nocne pacTopKeHus Jorosopa COXPaHATCA 40 MOMEHTA UX MOJIHOTO UCMONHEHWA.

9.5. B momeHT pactoprkeHua Jorosopa KaneHT npegoctasnset baHky npaBo Bo3BpaTa Heucnonb3oBaHHoro Ocrtatka 34C B
onnaty ycayr csasu Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEpY.
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MpunoxeHne Ne 1

K OdepTe o0 Bbinycke baHKoBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHUWN PACYETOB C €€ UCMNOb30BaHMEM

UHndopmauua gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepaHue O6palieHun (3aasneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcny>KusaHusa

o AkTmBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YcTHoe yBedomneHne 06 yTpate/Kpaske KapTbl,
ucnonvsosanun Kaptbl 6e3 cornacna KnueHta wuam
Hecornacum ¢ npegnaraembimm baHKOM M3MEHEeHUAMM
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTocnocobHocT KapTbl nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koaa, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHbopmauunm o banarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe aaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCoHaNbHbIX
OaHHbIX KnneHTa;

MucbmeHHOe 3asB/ieHME MO YCTaHOB/EHHOW ¢dopme
(yBeaomneHue, npeTeHsnsa) C U3N0KEHWEM €ro CyTu,

Touka e [logaya 3asABAEHUA UKW NPETEH3UU, CBA3AHHbIX C
npegocrasnaemoe NINYHO Knnentom npu
obcnyxKusaHua ncnonb3oBaHmem 3CIT;
npeabvasaeHnn KapTbl (B cnyyvae, eciv oHa He yTepsaHa
AreHTa e [lopaya 3anaBneHns 06 ncnonb3osaHum Kaptbl 6e3 . o
WUNK He ABnaeTca BMPTyanbHOW KapToW) M JOKYMEHTa,
cornacua Knuenra;
YA0CTOBEPAIOLLErO IMYHOCTL KnneHTa (nacnopr)
o [loaaya 3aABneHUA Ha 3ameHy KapTbl
e [lonyyeHve uHOpMaLMM O NpPenoCTaBAEHHbIX
KapTax u ux cratycax;
o bnoKknpoBKa KapTbl;
e [lonyyeHue nHpopmaumm o 6anaHce Kaptbl;
e [lpocmoTp nocnegHux onepauuin ¢ KapTton, a
Takke d¢opmmpoBaHMe cnvcka onepauui ¢
KapToi;
ABo e Appeca Touek o6cnyskuBaHua AreHTa, nouck | CnepsosaTb MeHto Yepes nHTepodeiicsl 460

baunKalen us Hux;

e YnpasneHve AMMUTaMKU MO Kaxpgolh Kapre: Ha
nony4yeHue Ha/ZIMYHbIX (exkegHeBHO), Ha
nposeeHWe onepaumii (exkegHeBHO);

e HanpaBneHue npeteH3uu;

e YctaHoBneHue PIN-koga n nsmeHeHue PIN-koaa;

o [lonyyeHne nHGopmaumm o PeKBn3nTax KapTbl.
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MpunoxeHune Ne 2

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

MamaTtka
«0O mepax 6e3onacHoro ucnonb3osauus Kaprbi»

HacToswas namaTka (fanee — MamaATKa) NoAroToBNEHa B COOTBETCTBUM C peKoMeHAauMaMM LieHTpanbHoro baHKa (Mucbmo ot
02.10.2009 Ne 120-T «O NamaTke «O mepax 6€30NacHOro NUCnoib30BaHUA BAHKOBCKUX KapT»).

CobniogeHvie pekomeHaauui, cogepsawmxca B [amaATKe, NO3BOAMUT 06ecneynTb MaKCMMasibHY0 COXPaHHOCTb KapTbl,
PekBuanToB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOKHbIE PUCKM MPU COBEPLUEHMM ONepauuii ¢ UCNOb30BaHMEM
KapTbl B 6aHKOMaTe, B NYHKTE Bbl4auu Ha/MMUHBbIX, B TOUKe 06CNYKMBAHUA AreHTa Uau Npy 6e3HannyHOM onaate TOBapOB M YCAYr, B TOM
yucne yepes ceTb MHTepHeT.

O6wme pekomeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM AMuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumm, Kaccupam u ivuam, nomoratowum Bam B ucnonb3osaHumn Kaptbl.

2. PIN-Kog HeobXx0AMMO 3aNOMHUTL UK B CIyYae, eC/IM 3TO ABNAETCA 3aTPYAHUTENbHBIM, XPaHUTb €ro OTAEAbHO OT KapThl B
HEABHOM BMAE W HEAOCTYMHOM A1 TPETbUX /1L, B TOM YMC/IE POACTBEHHUKOB, MecTe.

3. HuKorga HM Mpu Kakux 0b6CTOATENbCTBAX He nepepasaiTe [MNacTMKOBYIO KapTy W (M) PekBM3UTLI KapTbl ANA
MCMNO/Ib30BaHUA TPETbUM UL, AM, B TOM YMC/Ie POACTBEHHUKaAM.

4. TMpw nonyyeHmn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HauYeHHOM AN NOANUCH
aeprkatens KapTbl. 9TO CHU3MT PUCK UCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTpartsl.

5. byabTe BHMMATENbHbl K YCNOBUAM XpaHeHWs W ucnonb3osBaHuAa KapTtbl. He noasepravte [lnacTMKosylo KapTy
MeXaHNYeCKMM, TEMNEPaTYPHbIM W 3/1EKTPOMArHUTHbIM BO3AENCTBUAM, a TakKe usberaite nonagaHua Ha Hee Bnaru. 1acTUKOBYIO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHBIM TenedpoHOM, BbITOBON M ODUCHON TEXHUKOW.

6. Heobxopgumo Bcerga umeTb npu cebe Homep TenedoHa Ana ceasm ¢ baHkom (TenedpoH KOHCYNbTaLUMOHHOTO LEeHTpa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMIbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenbio NpesoTBPALLEHUA HEMPABOMEPHbIX AEWCTBUI MO CHATUIO BCEW CYMMbI AEHEXHbIX CpeacTs B pasmepe JocTynHoro
OctaTka 3/[1C c neprMoamnyHOCTLIO He MeHee 3 (Tpex) pas B CYTKM OCYLLEeCTBAATbL MPOBEPKY paboTocnocobHOCTM YCTpOCTBa U/Uan Apyrux
HocuTenen nHoopmMaLmMm, a TakKe NPoCcMaTpuBaTb Hanauume/oTcyTcTBne SMS-cooblieHnii 06 onepaumax ¢ Mcnoab3oBaHMem KapTbl,
Hanpasnsemblx KnneHty BaHkom nocpeactsom Cepsuca «SMS-uHGopmupoBaHue».

8. Mpw nonyyeHun npocbbbl OT NO6Oro MLA, B TOM YUCNE CO CTOPOHbI COTPYAHMKA BaHKa, coobLWMTb CBOU NepCcoHabHble
OaHHble uan nHbopmaumto o Kapre (8 Tom uncne PIN-koa) He coobuiaiite nx. O aaHHOM daKTe nponHpopmupyiiTe BaHk, 06paTUBLLMCH
no TenedoHy B KOHCYAbTaLMOHHbBIN LEeHTp.

9. He pekomeHAyeTcsa OTBEYaTb Ha 3/IEKTPOHHbIE NMUCbMA, B KOTOPbIX OT MMEHU KPeaUTHON opraHusaumu (B Tom ymcie ot
umeHn baHKa) npepnaraetca NpefocTaBUTb MEPCOHasbHble AaHHble. He cnegyiTe No «CCbiIKam», yKasaHHbIM B 3/IEKTPOHHbIX
nMcbmax/cooblueHnax (BKYan CCbIIKM Ha calT BaHK), T. K. OHU MOTYT BECTM Ha CalNTbl-ABONHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumogeincTena ¢ BaHKOM peKoMeHAYeTCA MCMO/b30BaTb TO/bKO PEKBU3UTbI CPEACTB CBA3M
(MO6UABHBIX U CTauMOHapHbIX TenedhoHOB, dpakcos, MHTePaKTUBHbIX WEB-caliToB/nopTanos, 06bI4HON M I1EKTPOHHOW NOYTbI U Np.),
KoTopble yKa3aHbl B [loroBope B KauecTBe MHGopmauum ans ceasmn ¢ baHkom.

11. MomHuTe, 4yTO B CAy4ae packpbiTa PIN-KoZa, NepcoHasbHbIX AaHHbIX, PEKBM3UTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AelCTBUI ¢ KapTol CO CTOPOHbI TPETbUX /UL, B cayyae, ecnm MmetoTcs npeanonoxKeHus
0 packpbiTun PIN-Koaa, PEKBU3WUTOB KapTbl, MepCOHabHbIX AaHHbIX, MO3BOAIOLLMX COBEPLINTL HENPaBOMepHble aeicTBua ¢ KapTol, a
TaKkxe ecnu MNnacTMkoBasn KapTa bbina yTpayeHa, Heob6xoaAMMO HemeaneHHO 06paTUTbeA B BaHK B nopsaaKe, yctaHoBneHHOM OdepToit, u
CNnepoBaThb YKasaHWAM cOTpyaHMKA baHKa. [lo momeHTa obpalleHnsa B BaHK, Bbl HeceTe pUCK, CBA3AHHbIN C HECAHKLMOHUPOBAHHbLIM
cnucaHmem geHexkHblix cpeacts ¢ OctaTtka 3/4C. JeHexkHble cpeacTsa, cnucaHHble ¢ OctaTtka 3C B pe3yabTaTe HEeCaHKLMOHUPOBAHHOIO
MCMnonb30BaHMA KapTbl O MOMeHTa yBegomaeHna 06 3Tom baHKa, He BO3melLatoTcA.

PekomeHaauuu npu coBepLueHnn onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomarte

1. OCYLLI,ECTBHFIVITE onepauyum € UCNONb3OBaHUEM 63HKOMaTOB, YCTAQHOBJ/IEHHbIX B 6e3onacHbIX MecTax (Hanpwmep, B
rocyapCTBEHHbIX yYpeXaeHUAX, noapasaeeHnAx 63HKOB, KPYMHbIX TOProBbiX KOMNAEKCAaX, FOCTUHULAX, a3pONoOpPTax U T. I'I.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoga PIN-Koa Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B cny4yae, ecnu nobansocTu ot baHKkoMaTa HaXo4ATCcA NOCTOPOHHME Nnua, cneagyet BbI6paTb bonee noaxoaauee spemsa
ANA NCNOJIb30BaHUA H6aHKOMaTa UM BOCNO/Ib30BaTHCA Apyrum 6aHKoMaToM.

4. Tlepep “cnonb3oBaHWeM HaHKOMaTa OCMOTPUTE €ro Ha Haauyve LOMOSHUTENbHbIX YCTPOMCTB, HE COOTBETCTBYIOLIMX €T0
KOHCTPYKLMM U PacrnonoxeHHbIXx B mecTe Habopa PIN-koga u B mecte (npopesb), NnpegHasHaueHHOM AnA npuema KapT (Hanpumep,
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Ha/MuMe HepOBHO YCTAHOBAEHHOW KnasuaTypbl Habopa PIN-koga). B yka3aHHOM c/iyd4ae BO3AEPMKUTECH OT WMCMO/b30BAaHUA TaKoOro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKOBbIX KapT 6aHKomaTta 060pyAoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBAMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKomaTe.

6. He npumeHsiiTe ¢dusnyeckyto cuay, 4tobbl BCTaBUTbL MnacTMKoBylo KapTy B 6aHKomaTt. Ecam MnactmkoBaa KapTa He
BCTaB/IAETCA, BO3AEPKUTECh OT MCNONb30BAHMA TaKoro baHKomaTa.

7. Habwupaiite PIN-kog Takum obpasom, 4Tobbl NOCTOPOHHME NHOAM, HAXOAALMECA B HENOCPeACTBEHHOM 611M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnyyae, ecan 6HaHKomaT paboTaeT HEKOPPEKTHO (Hampumep, LO/Ir0e BPemA HaXOAWUTCA B PEXUME OXUAaHMS,
CaMONpPOM3BOJIbHO Nepe3arpyyKaercs), cieayeT 0TKas3aTbCA OT UCMNO/Ib30BaHMA TaKOro HaHKOMaTa, OTMEHMTb TEKYLLYIO ONepaLmio, Haas
Ha KnaBuaType KHoMKy «OTMeHa», U foKAaTbcA Bo3BpaTa KapTbl.

9. [Mocne NoNyYeHUn HANUYHBIX LEeHEXHbIX CPeAcTB B 6aHKOMaTe ciefyeT nepecynTatb 6aHKHOTbI NOAUCTHO, ybeanTbes B
Tom, uto KapTa 6bina Bo3BpalleHa 6aHKOMATOM, 40XAATbCA BblAaYM KBUTAHLMM NPY €e 3anpoce, 3aTEM MOJIOXKNUTb UX B CYMKY (KoLuesek,
KapMaH) 1 TONIbKO NOCe 3TOro OTXOAMTb OT HaHKOoMaTa.

10. CnepyeT coxpaHATb pacnedyaTaHHble GAHKOMATOM KBUTAHUMM ANA NOCAEAYHOWeN CBEPKWM YKa3aHHbIX B HUX CYMM C
nHoopmauymen B 60 (MeradoH baHK) 06 onepauusx no KapTe.

11. He npucaywimBamTech K COBETaM TPETbUX /ML, @ TAKXKE HE MPUHUMANTE UX MOMOLLb NPU NPOBeAEHMM onepauuin ¢ Kaptoi
B baHKOMmaTax.

12. Ecan npu nposegeHun onepaumii ¢ Kaptoih B 6aHKOomaTe 6aHKOMaT He Bo3BpaliaeT nacTMKoBY KapTy, cnegyeT
MO3BOHUTb B KPEAWUTHYIO OpraHv3aumio no tenedoHy, ykasaHHOMYy Ha HaHKomaTe, U 06BACHWUTL 06CTOATENLCTBA NPOM3OLLEALIEro, A
TaKKe cnefyeT 06paTUTbCA B KOHCYNbTALMOHHbIN LLEHTP, U Aafiee CNef0BaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyitTe npoBegeHUa onepaunii ¢ Kaptoi ToNbKO B Bawem NpucyTCTBUM. ITO HEOBXOAMMO B LIENAX CHUMKEHUA PUCKa
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpv ucnonb3oBaHum KapTbl gna onnatbl TOBAapOB M YCIYT Kaccup MoXeT noTpeboBaTh OT Bnasenbua KapTbl NpefocTaButs
nacnopt, nognucaTtb Yyek mnan Beectn PIN-koa. MNepesg Habopom PIN-kopa crnepyet ybeguTbca B TOM, YTO JIIOAM, Haxogslmecs B
HenocpeacTBEHHON BAM30CTM, HE CMOTYT ero yeuaeTb. [epes Tem Kak noanucaTb Yek, B 06583aTeIbHOM NopsaaKe NpoBepbTe CYMMY,
yKa3aHHYI0 Ha yeke.

4. B cny4vae, ecav npu NonbiTKe onaatbl KapToi nmena MecTo «HeycnewHasa» onepauua, cnesfyet COXpaHUTb OAWH 3K3eMNaAp
BbIJAHHOrO TEPMWHANOM YeKa ANs nocnefylolell NnpoBepku Ha otcyTcTBue B B0 (Mera®oH BaHK) MHPopmaumum no ykasaHHOW
onepauuu.

PekomeHpauun npm cosepLieHnn onepauumii ¢ Kaproii uepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaliTe nepcoHanbHble AaHHble A nHPopmaumio o KapTe uyepe3 ceTb WHTepHeT, Hanpumep, PIN-kop,
naposun/kogpl aoctyna K 460 (/uuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NpPaBuUAbHOCTU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NOAKANKYaeTeCb UM Ha KOTOPbIX
co6l4paeTer COBEpPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb MOKYMKM TOJbKO CO CBOEr0 KOMMbIOTEPA B LE/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTU
NepcoHanbHbIX AaHHbIX U (Man) MHGopmaumm o KapTe. B cayyae ecim NOKYMNKa COBEPLUAETCA C UCMO/Ib30BAHMEM HYXKOTO KOMMbIOTEPA,
He peKoMeHAYeTCs COXPaHATb Ha HEM NepCoHasbHble AaHHble U APYrylo MHbGOPMaLMIOo, a Noce 3aBepLUEHNA BCEX OMNepaLnit Hy»KHO
ybeauTbea, UTO NepcoHanbHble AaHHble U Apyras MHbGOpMaLWA He COXpaHUAUCh (BHOBb 3arpy3us B 6paysepe WEB-cTpaHuLy npoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTe Ha BCe YCTPOWCTBA M/MAK Ha Apyrve HOoCUTeNn MHGOPMaLMKM aHTUBMPYCHOE NporpaMmmHoe obecneyeHue u
perynsipHo npov3BoauTe ero obHOBNEHWE U OBHOBAEHWE APYrUX MUCMONAb3yeMbiX Bamu NporpammHbIX NPOAYKTOB (onepaLyoHHOM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeLyaeTca nepefasaTtbh TPETbMM ML,AM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Koa, focTyna K JInuHomy KabuHety AGoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK¥Ke K COOTBETCTBYIOLLMM 3TUM HOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAneHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTU KAMEHT NpMHUMaEeT Ha cebs PUCK YBbITKOB M MHbIX HEGAAronpuATHbIX
NOCNEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOIO A0OCTYNa TPETbUX UL, K YCTpoiicTay, KapTe, PekBu3uTam KapTbl, JIMUHOMY KabUHeTy
A60oHeHTa, Mera®oH baHk, OCHOBHOMY abOHEHTCKOMY HOMepy U [IoNoNHUTEIbHOMY aBOHEHTCKOMY HOMEpPY 0 MOMEHTA YBEAOM/IEHUA
06 3Tom BaHKa B cooTBeTcTBMM ¢ OdepToi.
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PeKomeHgauuu npu coBeplieHMM onepaumii ¢ Kaptoii (PeKBU3UTaMM KapTbl) NO MONAYYEHUIO HANMUYHBIMU [AEHEMKHbIX
cpeactB B TouKe 06¢cnyKmMBaHUs AreHra.

1. BsaumogeiicTBue no coseplieHuto onepauun ¢ KapToit (PekBM3MTamu KapTbl) MO MOAYYEHWUIO HANUYHBIMU [EHEXHbIX
CPeAcTB U3 Kaccbl B TOUKe 06CNyKMBaHUA AreHTa PEKOMEHYETCA OCYLLECTBAATb C OAHUM COTPYAHUKOM AreHTa (C MOMeHTa obpalleHus
K COTPYZAHMKY AreHTa 0 }KeflaHWM COBEPLUMTb TaKyH ONepaLmio 40 MOMEHTa 3aBepLueHus/npeKpaLleHus onepauum).

2.B cnyvae, ecnn onepauua 6bi1a MO KAaKMM-TO TMpUYMHAM  MpekpalleHa/npepBaHa WM HeyCcnewHo 3aBeplueHa
peKkomeHayeTcs NpoBepuTb 6anaHc KapTbl, a TakkKe YCTHO NONPOCUTb NOATBEPAUTL COTPYAHWMKA AreHTa HeycrewHoCTb onepauuu. B
cnyyae, ecav KaveHT oB6HapyXun cnucaHne AeHesKHbIX CpeacTs ¢ KapTbl v, npy 3Tom, No MHGOPMALMK, NOYYEHHON OT COTPYAHMUKA
AreHTa, onepaumsa bbiia HeycnewHol, Heobxogumo B Touke obcnyxusaHme AreHta opopmuTe ObpalyeHme No gaHHoMy $aKTy, KoTopoe
6yseT paccMoTpeHo BaHKOM B COOTBETCTBUM € ycNoBUAMU OdepTbi.

3. HE MEPEJABAWMTE cBoto KapTy, AGOHEeHTCKoe YCTPOoIicTBO (¢ OCHOBHbIM aBOHEHTCKMM HOMEPOM U (Man) JONOAHUTENbHBIM
aboHeHTCKUM Homepom), HE COOBLLLAMTE PeKBU3MTbI KapTbl (Kpome nocnegHux 4 (YeTbipéx) umdp Homepa KapTbl), COTPYAHMKY AreHTa
nnm nobomy MHOMY TpeTbeMy NLLY.

4. OgHopa3oBbIii Naponb (Koa, NoATeepXaatowmii cornacme KaveHTa Ha coBeplueHue onepauunn) pekomeHayertcsa coobwatb
COTPYAHWKY AreHTa, KOTOpblii 06cayKuBaeT KnneHTa, NocpeacTBOM HamnucaHUa v nepefayr COTPYAHWKY AreHTa ero Ha GymakHom
IUCTKe (CTUKepe, Np.) IM60 AEMOHCTPALMM TaKOMY COTPYAHWMKY AreHTa 3KpaHa YCTPOWCTBA C BbiBEAEHHbIM Ha 3KPaH OAHOPA30BbIM
naponem (Kogom, NMoATBEpKAAOWMM cornacue KaveHTa Ha coBeplieHWe onepaunn) (ToNbKo, ecnn Takasa uHbopmauusa He byget
PacKpbITa 04HOBPEMEHHO UHbIM COTPYAHWKam AreHTa, N1to60My MHOMY TpeTbeMy nLLy).

5. OBA3ATE/IbHO HenocpeACTBEHHO NOC/Ae NOAYYEHMA HANUYHBIMU OEHEXHbIX CPeacTB U B NPUCYTCTBUM COTPYAHUKA AreHTa,
KOTOpbIN 0bcnyKMBan KnneHta u cosepwan onepauuto, KnneHTy HeobxoamMmo CBEpUTb CYMMY MOJNYYEHHbIX HAIMYHBIMWU AEeHEXHbIX
CpPeacTB M CYMMY, YKa3aHHYH B KacCOBOM 4YeKe, MOJlyYeHHOM MpuU COoBeplleHUU Takoh onepauuu. AEHEXHbBIE CPEACTBA A0 UX
MEPECYETA HE AOJ/TXHbl YEUPATbCA B KOLLEJIEK, CYMKY UIM MHBbIM OBPA30OM YXOAUTb U3 NOJ1IA 3PEHNA COTPYAHUKA ATEHTA,
COBEPLUABLUEFO OMEPAUMIO, B UHOM CNYHAE NPETEH3UW MO CYMME BblIAAHHbIX HATMYHbBIMW AEHEXHbIX CPEACTB OT
KNMEHTA HE NPUHUMALIOTCA.

B cnyyae, ecv Cymma, yKasaHHasA B KACCOBOM YeEKe, OKaxKeTcs 60/blue, YemM CyMMa, NoslydeHHasn B Touke 061y»KMBaHUA AreHTa,
COTPYAHMKY AreHTa HeobXx04MMO BEPHYTb NOYYEHHbIE AEHEXKHbIE CPeACcTBa M NoTpeboBaTh OT COTPYAHMKA AreHTa BblAaTb HAIMYHbIMMU
CYMMY ZleHEXHbIX CPeaCTB, YKa3aHHYIO B KACCOBOM YeKe.

B cnyyae, ecav CymMa, YKasaHHas B KAaCCOBOM YeKe, OKAXKeTCA MeHblue, Yem CyMma, NosydeHHas B Touyke o6Cy:KMBaHUA
AreHTa, pasHuULLA NOANEKMT BO3BPATY COTPYAHUKY AreHTa, CoBepLIaBLIEMY Onepaumio.

PekomeHayeTcA HenocpeACTBEHHO NOC/Ie MPOBEeAEHUA onepauum NpoBepuTb 6anaHc KapTbl M yA0CTOBEPUTLCA B KOPPEKTHOCTU
CYMMbI, CNCaHHOM ¢ KapTbl, B TOM YMC/ie CyMMbl COOTBETCTBYHOLWEN Komumcenu.
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MpunoxkeHne Ne3

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOro ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTopM3aLma NPOU3BOANTCA NPU KaxkaoM obpaleHnmn KnveHTa 3a ycayroit 8 Mera®oH baHK//TMuHbIi
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbOpMaLMOHHbIX 1 apyrux ycayr. B0 npesoctasnserca KnneHty 8 coctase Merad®oH BaHk u/vau JinuHoro kabuHeta AGoHeHTa.

MNpepoctaBneHne baHkom ycnyr OBO ocywecTBnfeTcs NpW YCIOBUMM HAAUYUA Y HErO COOTBETCTBYHOLLEN TEXHUYECKOM
BO3MOHOCTU.

MonHbI NnepeyeHb Bo3moxkHocTel [0 onpeaenserca cooTsercTaytowmm Cepsncom AB0.

3apeaucmpuposaHHbili Homep (MSISDN) - OcHOBHOW abOHEHTCKMIN HOMep KnneHTa, ¢ KOTOPOro OCyLLecTBAAEeTCA A0CTyN K
Cepsucy A160.

Komnpomemayus - akT 0OCTYNa NOCTOPOHHErO, TPETLENO INLA K 3alLMLLaeMon MHGopMaLmu.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CMN.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH baHKk//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yerca ana sepudukaumm Knventa 8 Cepsucax [BO.
JNornHom ana astopusauunm asnsetrca MSISDN Knunenra.

Maponb - kKombuHauua 6yks, uMdp, CMMBOMOB, M3BECTHAA WUCKAOUMTENbHO KAMEHTy u cayxKawaa ana AyteHTudukaumm
Knventa npu Bxoge Knnenta 8 Mera®oH BaHK//InyHbIn KabuHeT AboHeHTa. Maposib ABAAETCA aHaiorom cobCTBEHHOPYYHOM NOANMUCH
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe AboHeHTa. Kog gocTyna sasaseTca aHanorom cobctBeHHopy4YHoM noanucu KaneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
unn BaHKa. MprocTtaHoBAEHUE OBCNYKMBAHMA He O3HAYaeT pacTopykeHue Jorosopa. Ob6cnyKnBaHNE MOXKeET BblTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JBO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuuBatowmini dopmupoBaHue, peructpaunio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/[) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPeoCTaBNEHHAA B 3IEKTPOHHON popme nocpesCcTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aaBneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepefaHHblil B COOTBETCTBUM C [paBMNaMu, MMEET PaBHYIO HOPUAMYECKYIO CUY U BEYET TaKMe e NpaBoBble NOC/AeACTBUA, YTO U
OOKYMEHT, 0pOPMIEHHbIN Ha BymaXKHOM HOocUTene 1 NoANucaHHbIM COBCTBEHHOPYYHOM nognucbto KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUPOBAHNA NEKTPOHHOM NognucK KAneHToM, U NpUMEHAETCA ANa onpeaeneHuns amua, nognucbisatowero 3. OgHoi 3N moryTt
6bITb NOAMNMCAHbI HECKONILKO CBA3aHHbIX Mexay coboit 3/, (nakeT ). Mpw noanmcaHum I nakeTa Kaxkablii D[, BXOAALMI B 3TOT NaKeT,
cyuTaerca nognucaHHbim .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca npaBMJ'IaMM, a npu OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3HA4YE€HUN, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam b0 npenoctasnsetca nocsae AsTopmsaumm KanenTa.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUaAIOB B KAUeCTBe A0KA3aTe/IbCTB B CMOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NpoOBEPKMN NOANMHHOCTY Maponeit dukcupytoTca OnepaTopom B COOTBETCTBYHOLLMX 3EKTPOHHbIX CUCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUAsIbHOM HOCUTENE B CNyYanx ucnonHeHus baHkom chopmmuposaHHbix KaneHtom M. Mpu aTom,
npucoeamHanach K ycnosuam OdepTbl, KAMEHT cornaluaeTtcs, YTo maTepuasbHble HOCUTENU C pe3ynbTaTamMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 31, copMMpOBaHHbIN U NepesaHHbI B COOTBETCTBUM C [paBUIaMn, MUMEET paBHYHO HOPUANYECKYHO
CUNYy U BNeYeT TaKMe Ke NpPaBoOBble MOCNEACTBUA, YTO U AOKYMEHT, OPOPM/EHHbIH Ha BymarKHOM HocuTesne M MOANUCAHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos ABO yepes ceTb VIHTEpHET, 0cO3HaBas, YTo ceTb MHTepHeT He ABaseTcA
6e30nacHbIM KaHa/loOM CBA3M, U TEM CaMbIM COr/1ALLAETCA HecTU GUHAHCOBbIE PUCKU U PUCKMU HapyLUeHUs KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXKHOWM KomnpomeTaumeii nHpopmaumm npu eé nepesaye yepes ceTb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOYEHNE CBOUX BbIYMCIUTENBHBIX CPEACTB K CETU UHTepHeT,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTO NPOrpammHoro obecrnedeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucbl 50 no3BonstoT KAMeHTy cocTaBAsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3aABNEHUA U MHblE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegocrasneruns Knnenty Mera®oH baHK//InuHblii KabuHeT ABoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHk//InuHbIl KabuHeT AGoHeHTa, AeiCTBYET A8 BXoAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnaeTcA BOSMOXKHOCTb MHULMMPOBATL NpeAoCcTaBneHne BuptyanbHow KapTbl, 3a610KMpoBaTh 0TOOpaxkaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaocTaBaAAETCA COOTBETCTBYIOLLAA BO3MOMKHOCTb;

3.3.5. MpeaocTaBnneTcs BO3MOXKHOCTb NOCMOTPETb MHPOPMALMIO O MOCAeAHUX PAacxoaHbix onepaumax ¢ Kapto, a Takxke
chopmMmnpoBaTb CMUCOK PacXOAHbIX onepaunii ¢ KapToli 3a Xenaemblit NeprMos U NOCMOTPETb ero UAK COXpaHWUTb B Buae daina (npu
ycnosun Hannuma B Cepeuce B0 Takoih BO3IMOXKHOCTH). 1A NoAyYeHUa CMCKa PacxoaHbIX onepaumii Ha e-mail (npu ychosun Haanuma
B8 Cepsuce b0 Takoi BO3MOXKHOCTM) KAMEHT [O/MKEH yKasaTb Takol e-mail B 3aaBneHun uam yctaHosutb ero B B0, npu atom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pacTopykeHua [lorosopa, 414 NOAYYEHUA UCTOPUM ONepaLmii, NPoBeAEeHHbIX C UCNOb30BaHMeM KapTbl, MU0, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowminca B pacnopsa>keHnn y baHka B KayecTse ceegeHuii o KnvenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0duCbl AreHTa, M BO3MOMKHOCTbIO NMOMCKa 6iuKaliero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. Otobpaxaetcsa uHpopmauma o6 yctaHoBieHHOM [onosHUTeNbHOM HOMepe (B cayyae ecam oH 6bia 3agaH paHee), U
NpeaoCcTaB/ifeTcs BO3SMOKHOCTb YCTaHOBUTb/U3MEHUTL/YAaANTb [LONONHWUTENbHBIN HoMep (MpumeHMMO K Mera®oH baHk).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb YNpaBiaeHUs AMMUTaMKU No Kaxkgolh KapTte, oTobpaykaemoi B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnuneHta ectb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHbopmumpyeT o Tom, 4yto KapTy HyXKHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaneTcs BO3MOXKHOCTb CMeHbl KogoBoro cnosa (npumeHnmo kK Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.3.14. MNpegocTaBaseTcs BOIMOXHOCTb Bblgady PacnopsxeHuit Ha nepuogmnyeckoe nepeymcieHne (npumeHnmo Kk Meradox
BaHK).

3.4. Onepauuu c ucnosib3osaHvem Cepsuca 450 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepemcoB
JilYe}

3.5. O pesynbTaTe ucnosnHexnma 3, 4yepes Cepsucobl 50 baHK nHbopmupyeT KnveHTa Ntobbim M3 HUMKeceayowmx cnocobos:
e nyTem HanpasneHna SMS-coobLeHmna Yyepes OnepaTopa Ha 3aperncTpupoBaHHbI Homep;
e NyTem HamnpasneHUA MHPOPMaLMK Ha A pec INEKTPOHHOM NoYTbl KAneHTa, yKasaHHbIM KaneHTom B 3aABAeHUM UAK Npu
M3MeHeHUM JaHHbIXx 0 KnnenTte 8 460;
e nytem oTobpaxeHus nHpopmaumm yepes nHtepdelic Cepsncos 460.

KNneHT foMKeH CaMoCToATENbHO NPOBEPATb MCNOHEHME KaxKgoro 3/, B Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb yenyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTamnyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK umeeT Npaso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecnm:

4.1.1.1. umeeTca Nogo3peHMe B HapyleHnn 6esonacHocTM ucnosib3oBaHua Cepeucos B0, 4To MOXKET nosneyb YObITKM ans
baHKa nMbo KnneHTta;

4.1.1.2.Knnentom no TpeboBaHuio baHKa He npeacTas/ieHbl UM NPeACTaB/ieHbl HE B NOJIHOM 06beme AOKYMEHTbI W/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHuA MHGOPMaL MM B LEeNAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX C/y4anx, NpeAyCcCMOTPeHHbIX 3aKoHogaTtenbcteom PP n (nam) OdbepToi.

4.1.2.B 0gHOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHOe HanonHeHne Cepeucos 60.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nibopmmposaTb KaneHta nytem pasmeleHua nHbopmaumm 8 Cepsuce 460 u/mam
oTnpasBKol SMS-coobuieHmns Ha 3aperncTpmMpoBaHHbIA HoMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KauneHTta, nepegaBaemblx Npu MOMOLLM
Cepsucos [50. O HannMumm orpaHmMyeHunit baHk nHGopmupyeT KnreHTa nyTem pasmeLleHma cooTBeTcTByowe MHoopmaumm B Cepsuce
060 po npuHATUA O, K UICNONHEHWUIO.

4.1.5.Mo cobCTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO u/vam npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knnenta 8 Cepeucax 60 nprocTaHoBUTL / MONHOCTBIO NPEKPaTUTb NpeaocTaBieHne
OUCTaHUMOHHBIX YCAYT.

4.1.6.5e3 npeaBapuTebHOro ysegomaeHus KaveHta BpeMeHHO NPUOoCTaHOBUTL MM OrpaHnumTb AocTyn KaneHTa K Cepeucam
OBO npyv Haanumm y bBaHKa MOAO03PEHWMA, 4YTO MO  MCMO/b3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HecaHKLMOHMPOBAaHHOIO A0CTYNa OT MMeHM KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cayyae BbiABneHus baHkom daKTta nposeaeHusa KaneHtom
COMHUTE/IbHbIX ONnepaunin ¢ ucnonbsosaHnem 3CI.

4.1.8.MpMOCTaHOBUTL 0BCAYKMBAHWE KAMeHTa MpU HaAM4YMM NPOCPOYEHHOM 3a40/KEHHOCTM KaueHTa no nwobbim
obs3atesibCTBam nepes, baHKom A0 ycTpaHeHWs yKasaHHoro obcrosTensctsa. O6cay)mBaHNe MOXKeT BbiTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero AHA ¢ AaTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKMBaHMA KnneHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbI, KacalowMecs OCYLLeCTBJAeHUA onepaumii ¢ ucnosnb3osaHuem 3CMN u/uam
noatsepXxgatolLme ceefeHus, coobuieHHble baHKy npu 3akntoueHmn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KnneHTa.

4.2. KnueHT nmeet npaso:

4.2.1.Nonb3oBatbesa yenyron ABO ¢ y4eTOM OrpaHUYEHUI, YCTaHOBEHHbIX JOroBOpoOM M TEXHUYECKMMW BO3MOXKHOCTAMM
Cepsucos A60.

4.2.2.KoHTpOoAMpoBaTb UcnonHeHne baHkom 3.

4.2.3.TpMoCTaHOBUTb, BO306HOBMTb (NPMOCTAHOBAEHHbIE pPaHee) WAM OTKasatbca oT Cepsucos [BO, Hanpasus
cooTBeTcTBYyOLEee 3anBaeHNe Yyepes KLL.

4.3. baHK 06A3aH:
4.3.1.MpeaoctaBuTb KaneHty BoamoxkHocTb goctyna K Cepsucam 60 B nopsagke, npeaycmoTpeHHom lNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXHOCTb MOJYYEHWUA aKTyaNbHOW U [0CTOBEPHOW MWHPOpmauuM Mo onepauusam,
coBepLUeHHbIM ¢ KapToli, M 06 cnofHEHUN NepeaaHHbIx KnneHtom /.

4.3.3.UcnonHAatb 3/, KnneHTa B nopsaake, npefycmoTpeHHOM lNpasuaamu.
4.4. KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue JlorHa u MNapona/Koga AocTyna crnocobom, WUCKIYAOWMM AOCTYN TPETbUX /INL, a TaKxke

Hemea/1eHHO yBefOoMNATb baHK 0 NoA03peHMN Ha NX UCMOJIb30BaHUE TPETBUMU INLLAMMU.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHem BbiABAEHUA WU BOSHUKHOBEHUA C/ly4YaeB, MEPEUYNC/IEHHbIX HUXKe, HanpaBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. o cnyyanx, Korga JlornH v Naponb/Kog A0OCTyna, a Take CBeAeHUs, UCMOosib3yemble A/1A YCTaHOB/IEHMA JINYHOCTU
KnuneHTa, HesaBUcMMO OT BOM KAMEHTA CTaiv U3BECTHbI TPETbUM /IMLLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHutb B TaliHe [Maponb/Koa mdoctyna, He coobwaTb ero TPeTbMM /MuaM, B TOM 4uC/ie COTpyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogos goctyna gonyckaertcsa KnmeHtom Tonbko B Cepeucax ABO0.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHMAMM B COOTBETCTBYIOLWMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMEHTbI), Heobxoaumble ANA UCNONHeHUA TpeboBaHN PesepanbHOro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, YKasaHHble B n. 4.1.9 Mpasun.

4.4.7.MpegoctaButb He nosgHee 31 okTabpa 2020 roga B baHK MHGOPMALMIO O HOBOM MacnopTe rpa*kaaHuHa Poccuitckoit
denepaunun, B cnydae ecim Cpok AeMCTBMA NacnopTa rparkaaHnHa Poccuitckoit depepaumm, HGOPMALLMA O KOTOPOM NpeaocTaB/ieHa B
baHK paHee, uctek/ucrekaet B nepuog c 01 ¢pespans 2020 roga no 30 ceHTABpA 2020 roaa

5. KoHdpupeHumanbHOCTb

5.1.6aHK npuvHMMaeT BCce Heobxoaumble Mepbl A/ NPeAoTBPALLEHMA HECAHKLUMOHWPOBAHHOIO AOCTyna TPETbUX /vy, K
KoHbUAEHUMaNbHOM MHPOPMALLMK, CBA3AHHOM C Mcnosb3oBaHnem KaneHtom Cepsucos [B0. /liobas MHGOpMaLma TaKoro poaa MoKeT
6bITb MPeAOoCTaBeHa TPETbUM NINLLAM HE MHAYe KaK B NOPAAKE, YCTaHOB/EHHbIM 3aKoHoAaTenbcTBoM P® 1 [lorosopom.

5.2.B cnyyasx, Korga wcnosb3oBaHue [lapons npegnonaraet nepegadvy KaveHTy KakoW-nnbo KoHduaeHumanbHol
nHbopmaumu, BaHk 06a3yeTca NPUHATL BCE HEOOXOAMMble MepPbl OPraHM3aLMOHHOTO M TEXHUYECKOTO XapaKTepa Ana NpeAoTBpaLleHns
[0CTyna TPETbUX NINLL K TaKOM MHPOpMaLum oo nepedaun ee KaneHTy.

5.3. KnMeHT cornawaetca ¢ Tem, YTO MUcnosib3oBaHue uMm JlorvHa u Mapona/Koga focTyna ABAAETCA Hag/iexalyum M
AOCTaTOYHbIM ANA YCTAHOBNEHUA €r0 IMYHOCTU M NOATBEPKAEHMA NPaBa NoayYeHUs MHGopmauum B pamkax ycayru 50.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTCTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrn [bO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb 3/l KAneHTa B TeueHne cpoka, NpegycCMOTPEHHOIO 3aKOHO/AaTe/IbCTBOM
POD.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KnMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHTt cornawaerca ¢ Tem, yTo BaHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnMbo asapuu, cbon uam nepebou B
06CNysKMBaHUK, CBA3AHHbIE C HapyleHem B paboTe 060pyA0BaHNA, CUCTEM MOAAUM INEKTPOIHEPTUM /UK IMHWUIA CBA3U KU CeTel,
KOTopble 06ecneymsatoTcs, NOAATCA, IKCMIYAaTUPYHOTCA M/MAN 06CNYKUBAIOTCA TPETBUMM ULLAMMU.

6.2.6. KnueHT cornawaerca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTWU 3a y6bITKVI, noHeceHHble KaneHTOom B CBA3M C
MCNONb30BaHUEM YCNYTU A0 (B TOM HuUcne y6bITKM, NOHeCeHHble B CBA3U C HENPAaBOMEPHbIMU Ael‘/'ICTBMﬂMM nnn 6e3AeVICTBMeM TPeTbnx
/1MLI|), 3a UCKNIKOYEHNEM y6bITKOB, BbI3BaHHbIX HENOCPEACTBEHHO HENPABOMEPHbIMU AeﬁCTBMﬂMM nnun 6e3AeVICTBMeM baHka.

6.3. BaHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 3a HeBbINO/IHEHNE, HECBOEBPEMEHHOE WAW HenpasuabHoe ucnonHeHue 3 KnuveHTa, ecam 310 6bINIO BbI3BAHO
npegocTasaeHnem KameHTom He0CTOBEPHOW MHOOPMALMK, NOTepelt aKTyanbHOCTU MHOOPMALMK, paHee NpefocTaBieHHo KnneHTom
1 ncnonbayemon npu ABtTopusaummn KnnenTa, unm BBoAoM KaveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BOSHUKLWNIA BCAeACTBME HECAHKLMOHNPOBAHHOIO MCMNONb30BaHUA TPETbUMU AnLamm Mapons.

6.3.3. 3a HEBbINONHEHWE NN HecBoeBpemeHHOe NCNOoJIHEHNE aﬂ, KnueHTa, ecam nx ncnonHeHue 3aBmucuT ot AEVICTBMVI TPETbeVI
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb npegocTasneHna Cepsuca B0 no HesasucAwMM oT BaHKa obcToATENbCTBAM, B TOM 4YMCae MO
npuyvHe HenpeaocTaBneHna baHKy CTOPOHHUMM OpraHU3auMAMM ycayr Heobxoaumbix ana dyHKumoHuposaHua Cepsucos AEO.

6.3.6. 3a nocneacTeua KomnpomeTtaumu MNapona, a Takke 3a y6bITKl/I, noHeceHHble K/JMeHTOM B CBA3M C HenpaBOMeEPHbIMU
AEIZCTBMHMM TPETbUX Nnu.
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MpunoxeHne Nel

K Mpasuiam ANCTaHUMOHHOIO
6aHKOBCKOro obcnyKnBaHus

PEKOMEHAOALWN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHasbHbIA KOMMNbIOTEP, HOYTOYK, NAaHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WY MHOE YCTPOMCTBO, NpeaHa3HaYeHHoe A4 Bbixoaa B MHTepHeT (Aanee — YCTPOMUCTBO), NOAKNIOUEHHOE K CeTU UHTepHeT.

2. Cnyyam noBbILIEHHOro pUCKa, cBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 160

2.1.KAveHT cornawaetca Ha nosayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, uYTo ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNoM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOXKHbIM HapylleHUMem

KOHd)VI,CI,eHLI,VIaﬂbHOCTVI, 1 UHble PUCKKN, BO3HUKaKOWNMeE BChenCTBME NCNO/Ib30BAaHMA TaKOro KaHala 40CTyna.

2.2.baHK nHpopmupyeT KamMeHTa o cregyowmx cayvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C ucnonb3oBaHnem Cepsuca AB0
nocpeacTBOM JOCTyna ¢ YCTponcTBa:

2.2.1.Ucnonb3oBaHne Cepsuca [ABO ¢ nomolbio YCTpolCTBa, pasmelleHHoro B obuwecTBeHHOM MmecTe. B cayyae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YyCcnoBUA obecneveHus
6e30nacHOCTU coeMHeHUA B ceTn MHTepHeT (n.3.3 HacTosLwero MNpuaoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMeEpY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3oBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxky WM NOTepto BblleonucaHHoro Yctpoictsa KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610KknpoBKKM gocTtyna K Cepsucy B0 (a0 BoccTaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbIinonHeHWe ycnoBuii obecneyeHns 6e3onacHoCTM aBToMaTU3npoBaHHoro paboyero mecrta (ganee - APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc AB0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MWUHMMANbHbIM TpeboBaHMAM K 6e30MacHOCTM, YCTAaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//InuHoro kabuHeTa AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPoOWCTBa, COAEPMKALLErO BPEAOHOCHBIN WM
MoANDULMPOBAHHDIM KOA, @ TakkKe C YCTPOWCTB, HA KOTOPbIX Npou3BeAeHa MOAMOUKALMA CUCTEMBI C LLe/Iblo MOYyYeHUs J0CTyna K
$altnoBoit cucTemMe UK UHBIX NPaB, He NPeAYCMOTPEHHbIX Pa3paboTyMKaMm ONepauoHHON CUCTEMBI.

3. Mepbl o6ecneueHunsa 6ezonacHocT npu nonb3osaHun Cepeucom 60 nocpeacTBom goctyna ¢ Ycrpoiictea
3.1. KnameHT 0653aH UCKNOUUTL JOCTYN TpeTbMX anL, K Maponto/Kogy foctyna v JlorvHy:
3.1.1.XpaHuTb Naponb/Koa goctyna u JIOrMH pasaesibHO B HEAOCTYNHbIX A5 TPETbUX UL, MECTax.

3.1.2.He3ameanutenbHo 0b6paTUTbCA K OnepaTopy Ans CMeHbl Mapons B ciyyae NosaBAeHUA NOAO03PEHUN B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaaBaTb YCTPOCTBO TPETbUM JINLAM.

3.3. KnuneHT gonkeH obecneunTtb 6€30MacHOCTb coeanHeHus B ceTu UHTepHeT (npu focTtyne ¢ YCTPOICTBA, eCAn He yKasaHo
nHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Merad®oH baHk, nMbo nepexoauTb MO CCbUIKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAN pasMeLLeHHbIM Ha caiTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nnan WEB-caiita baHKa).

3.4.KnuneHT gonkeH obecneuntb 6esonacHocTb APM, ¢ KoToporo ocyuiectsnsetca goctyn 8 Mera®oH BaHK//InyHbIA KabuHeT
AboHeHTa:

3.4.1.[onycKkaTb K paboTte Ha APM TO/IbKO A,0BEPEHHBIX /ML, 06ecneunTb pusmnyeckyro 6e3onacHoOCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLEH3MOHHOE NporpaMmmHoe obecneyeHue.
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3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTAHOB/IEHA TO/IbKO OAHA ONepaLnoHHasA cucTema.
3.4.4.PaboTatb B onepaLmoHHol cucteme APM nof, NOKabHOM Y4ETHOM 3anNuUCbio C OFPaHUYEHHbIMM NpaBaMu 4OCTyna.

3.4.5.YcTaHOBUTb Ha APM cneunanbHble NPOrpamMmmHble M annapaTHble CpeacTBa 3alMTbl (aHTMBMPYCHOE NporpammHoe
obecneyeHune, cpeacTBa O6HaPYKEHNUA BPeAOHOCHbIX NPOrPamm, CPeaCcTBa 3aWuTbl MHGOPMaLMK OT BO3AENCTBMA BPEJOHOCHOIO KoAa,
NepCcoHaNbHbIN MEKCEeTEBOM IKPaH), KOTOPbIE AOKHbI PEryIAPHO O6HOBNATLCA.

3.4.6.PerynapHo He pexxe 1 (OgHOro) pasa B Hegento NPoOBOAUTbL MOHYI0 aHTUBUPYCHYIO NPOBEPKY YCTPOMCTBa.

3.4.7.CBoeBpemMeHHO OOHOBNATb OMEPaLMOHHYIO cucTeMy, Gpay3epbl, aHTUBMPYC WM Apyrue Mporpammbl AAA 3aMTbl OT
XaKepCKMX aTak, ycTaHOBAeHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHWE NPOrpaMMHOro obecneyeHus, ycTaHoBAEHHOTO Ha APM.

3.4.9.3anyckaTb Ha APM nporpammsbl, MOAy4yeHHble TONbKO W3 [OBEPEHHbIX WCTOYHMKOB (ocobylo omacHoCTb MoryT
NpeACcTaBAATb NPOrPaMmbl, NOYYEHHbIE MO 3EKTPOHHOM NoYTe Uamn U3 cetm MHTepHeT). He pekomeHAyeTcA OTKPbIBAaTb U UCNOb30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLWMX NPOBEPOK baitsibl, NOAyYEHHble U3 0OLLEAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMMHbIX 3aK1aZ0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAPO/IbHYIO 3alnUTy Ha BXxog, 8 APM 1 YcTpoicTtso.

3.5.Mpwu ycTaHoBKe Mapons pekomeHAayeTcs NPUAEPIKUBATLCA NPaBus, ycTaHoBAeHHbIX Onepatopom ans MNaponeit K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT 06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHBbIMK coobuweHnammn baHKa no 6HesonacHocTH,
pasmMelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue asTopusauun Mera®oH baHK//InyHoro KabuHeta ABGOHEHTa, HanpaB/ieHHbIMKM MO
3NEKTPOHHOM NoYTe MAKn nocpencTBoM SMS-cooblueHus. Ecan MmeroTca COMHEHUA B 4OCTOBEPHOCTU agpeca OTnpaBuTens cooblueHus,
Heobxoanmo 06paTnTbea B KLL.
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MpunoxkeHne Ne 4

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

OnucaHue numuTta

BennunHa aumutaz,

B py6nsax
Tun 3CN3 HenepcoHuduumpoBaHHoe MepcoHndurumpoBaHHoe
E}XegHeBHbI AMMUT Ha NpoBeAeHne onepauuii 60 000 100 000
B Tom uuncne:
- Bbla4a Ha/IMYHbIX AEHEXKHbIX CPeacTs 5000 100 000
O 13 Hux B TouKax obcnykuaHua AreHTa (8 ciydae, eciu
BO3MOKHOCTb OKa3aHWA TaKoM yCayru npegycMmoTpeHa B 5 000° 5000
Tapudax)*
- 6
nepeBogbl ¢ KapTbl Ha NiaTeXHble KapTbl® U Ha 31eKTPOHHbIE 15 000 100 000
KOLUeNbKK
- onsiata ToBapoB M ycnyr 60 000 100 000
E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 600 000
B Tom uncne:
- Bbla4ya HAJIMYHbIX AEHEXKHbIX CPeacTs 40 000 300 000
- nepesobl ¢ KapTbl Ha NaaTeXHble KapTbl’ 40 000 300 000
- nepesBoAbl Ha 3/1EKTPOHHbIE KOLLE/IbKK 40 000 300 000
- onnarta ToBapoB W ycnyr 100 000 600 000

2 Be/IMYMHbI IMMWUTOB MOTYT BbITb M3MEHEHbI BaHKOM B OAHOCTOPOHHEM MOPAAKE (KaK B LLeIOM MO KaTeropuu ornepawmii, Tak v Mo OTAe/IbHbIM TUMam

onepauui).
3Tun 3CM onpeaenseTca B cooTsetcTBum ¢ nn. 3.1.2.3, 3.2.2, 3.3.2 OdepTbl.
4 MunnmanbHas cymma ogHolt onepauuu — 100 (Cto) pybneit.
5S¢ YYETOM OrpaHUYEHUI, NpeaycmMoTpeHHbIX B nin. 5.3.3 OdepTbl.
6 na HenepcoHUdULUMpPoBaHHbIX ICI € yueToM OrpaHUYeHmit, npegycmoTpeHHbix OdpepToir.
7 Ana HenepcoHUdULUMpoBaHHbIX ICI ¢ yyeToM orpaHUYeHuit, npeaycmoTpeHHbix OdpepToir.
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MpunoxkeHne Ne 5

K OdepTe 0 BbiNycke baHKOBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACcYETOB C €€ UCMNO/Ib30BaHMEM

COrNALUEHUE
OB UCNO/1Ib30BAHUM NMPOCTOM SIEKTPOHHOM NOANUCH

Hactoswee CornaweHuve (aanee — CornaweHue) snsetca oduumansbHbIM npeanoxeHmem baHKka 1 YA0CTOBEPAIOLWEro LEeHTPa,
HeoTbemsieMol YacTbio OdepTbl, 3aKNtoYaeTca mexay baHKkom, YaocToBepAoWwmMm LeHTpomM 1 KnneHTom, BMecTe UMeHyemble CTOPOHbI,
B LeNAX npefocTaBieHnn KaneHTy BO3MOXKHOCTM NoANUCbIBaTL B Nopsaake, npeaycmoTpeHHom CornalueHnem, NPoCcToi 3NeKTPOHHOM
NOAMMCLIO LOKYMEHTbI, HanpaBasemble B baHK (agpecoBaHHble baHKy), ¢ ucnosib3oBaHMem JInuHoro KabuHeta AboHeHTa U Merad®oH
BaHK, B ciyyanx, npeaycmoTpeHHbix OdepTon.

3akntoyas CornalweHve B nopagke, npegycmotTpeHHom CornaweHvem, KAMeHT o4HOBPEMEHHO MPUHUMAET (NpUCcoeanHAETCs K
HUM) ycnosua OdepTbl YA0CTOBEPAIOLLErO LEHTPA.

TepMuHbI, yKasaHHble B CornaweHnn ¢ 3arnaBHon ByKBbl, NPUMEHAIOTCA B 3HaYyeHuu, onpegeneHHom B OdepTe, ecnn nHoe He
npeaycmoTtpeHo CornaweHunem.

1. TEPMWHbI U ONPEAENEHUA, NCNOJIb3YEMbIE B COT/TIALLEHUU

1.1. lOKYMeHT — 3/IeKTPOHHbIN AOKYMeHT (B dopmate pdf.), agpecosaHHbIi BaHKy (Hanpumep, cornacue, 3asB/ieHME,
pacrnopsaXeHue), C ycNoBUAMMU KOTOPOro KNMEeHT 03HAKOMMAICA € UCNONb30BaHMEM JINYHOTO KabnHeTa AboHeHTa U (unun) MeradoH baHK
W cornaceH B nNonHom obbeme, 6e3 U3bATUI, M KOTOpbI KaveHT HamepeH nognucate OT cBoero umenu M3M B nopsagke,
npesycmoTpeHHom CornalleHnem, B LENAX ero UCNo/ib30BaHus U (Uan) ncnonHenus KaveHtom u (unm) baHkom, npy sTom [LOKyMEHT
MOXeT 0HOBPEMEHHO aZipecoBaThCA U UHbIM ML @M, NoMmUMo baHKa.

1.2. KomnpomeTauma — paKT AOCTYNa TPETbEro MLA K 3aLMLLaeMoit MHbopMaLmm ¢ HapyweHuem ycnosuii Odeptol, CornaweHun
n (nnun) 6e3 cornacua AboHeHTa/KnmeHTa.

1.3. Odeprta Ypocrosepstowero ueHTpa (Odpepta YU) — My6anuHbIA A0rOBOP O NPeaoCTaBAEHMM YCAYT YAOCTOBEPAIOLLENO LeHTpa
o6LLecTBa C orpaHMYEHHOM OTBETCTBEHHOCTbIO «UHIMnaT TexHonormm», onybIMKOBaHHbINA Ha caiiTe YA0CTOBEPAIOLLErO LLEHTPa B CETU
MHTepHeT no agpecy: https://inplat-tech.ru/ca_docs/ca_client_contract.pdf.

1.4. N3N - npocTtada 3neKTpOHHaA noanucb KnuveHTa, KoTOpasa co3gaeTcA M MUCNO/b3yeTcA B MNOPAAKE W Ha YCNOBUAX,
npeaycmoTtpeHHbix OdepTtoli YL, n CornaweHmem, npumeHsaeTca ana onpeaeneHva nvua, nognucaswero JoKymeHT (KavenTa). M3MN
ABNAETCA aHa/NIoroM COOCTBEHHOPYYHOM noanucu KnueHTta, ygoctosepsitowmm ¢GakT coBeplieHns KaveHTom B JIMUHOM KabuHeTe
AboHeHTa 1 (unn) Mera®oH baHK AeiCTBUI, HanpaBAEHHbIX HA COrlacue U NpuHATUe (NognucaHue) [LoKymeHTa.

1.5. YpocToBepsatowmii LeHTp — O6LWEecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «MHIMNAT TexHonornmn» (lopuandecknin agpec:
105082, r. Mockea, MNepeBeseHOBCKUIA nep., 4. 18, 3T. 2 nom. | K. 1 od. 1-26/3, OTPH 1147746954387, UHH 7701405463).

1.6. YYaCTHUKM 31eKTPOHHOro B3aumogeicTBua (YYacTHUKMU) — ocyLecTBAsoWmMe 06MeH MHbopMmaLmel B 3N1EKTPOHHOM BuAae
KnuneHt, Onepatop, baHK 1 YgocToBepatoWwmin LeHTp.

2. NPEAMET COINALLUEHUA

2.1. B cooTtsetcTBMM ¢ CornawieHnem:

2.1.1. KnueHT nopyuyaert:

e BaHKy — obecneuynTb HeobxoamMmoe B3aumogencTsnme mexagy baHkom, Onepatopom, YA0CTOBEPAIOLMM LEHTPOM B LLeNAx
co3faHuA U ucnonb3osaHua KnneHntom MN3M Ha ycnosusax, NnpesycMoTpeHHbix CornaweHvem, nepesatb B YA0CTOBEPAOWUIA LEHTP
MHbopMaumto, Heobxoaumyto ansa cosganua M3M;

® Y10CTOBEPAIOLLEMY LIEHTPY — OCYLLECTBUTL cO3aaHMe (Bbinyck) MM B nopaaKe, npegycmoTpeHHom CornalleHnem, peanmsaunio
npoueaypsl noanucanuns JokymeHTos 301, xpaHeHne ceptudumkaTos N3N, npegocrasneHme baHky cpencts nposepku M3M anbo, no
3anpocy baHKa, MHpopmaL K o nue, nognucaswem [JOKYMEHT, HAMYMIK/OTCYTCTBUUN GaKTOB BHECEHWUA U3MEHeHWI B [LJOKyMeHT nocne
MOMEHTa ero noanucanua MNart;

a TaKKe coBepLUAEeT AeNCTBUA, HanpaBaeHHble Ha noagnucaHue [lokymeHTos M3M B cooTBeTcTBMU € CornaleHmem.

2.1.2. YA0CTOBEPAIOWMIA LLEHTP C UCMONb30BaHUEM MPUHAAAEXKALLMX eMy NPOrpaMMHbIX M (MAK) annapaTHbIX CPeACTB, B TOM
yncne WnopoBanbHbIX (KpMnTorpadpuyeckmx) cpeacts, ocyLLecTBafeT co3gaHue (Bbinyck) n nposepky M3M, xpaHeHWe cepTUPUKaToB
MN3M n cpeacts nposepku M3M, peannsaunto npoueaypbl nognucaHma Jokymertos M3M1, npegoctaBneHne baHKy cpeacTs npoBepku
N3N anbo, no 3anpocy baHka, MHGOpMauum 0 mue, nognucaswem JOKYMEHT, HAMYMKU/OTCYTCTBUM GAKTOB BHECEHUS U3MEHEHWUI B
[oKkymeHT nocse momeHTa ero nognucanua N30, obecneymBaeT KoHOUAEHLMANBHOCTE MHPOPMaumm o N3N, cpeacTBax 3NEKTPOHHOM
noanucu (3a UCKNOYEHNEM CyYaeB NpefocTaBiAeHns baHKy cpeacts nposepku M3M1), BbINOAHAET UHblE GYHKLMUM YAOCTOBEPAIOLLErO
ueHTpa. OdepToi YL, moxeT 6bITb NpeasycmMoTpeH BbiNycK Ana KaneHta YcuneHHoW HeKBannUUMPOBAHHOM 3N1EKTPOHHOM NoAanucu
(aanee - YH3N), B cnyyae, ecnm KnmeHTy Bbinyckaetca YHIM, To Bce ycnosua CornalieHma B 4acTv NnognmcaHna [JoKyMeHToB, NpU3HaHUA
nx YYaCTHMKaMM 1 NPOBEPKU UX LLENOCTHOCTM NPUMEHSAOTCA YyacTHUKamu gns YHIM B To ke mepe, Kak n ana MN3MN.

2.1.3. bBaHK 3aKno4yaeT HeobxoAuMMmble AOroBOpbl € YAocToBepAwwWwMM  LeHTpom #  Onepatopom, obecneunsaet
KOHMAEHUMANbHOCTb MHGOPMALMM, B TOM YKCE NONYYEeHHOM OT Y4,0CTOBEPAIOLLErO LIeHTPa B COOTBETCTBMM ¢ CornaweHunem, nepesaet
B YA0CTOBEPAOWMIA LEHTP MHPOPMaLmio 0 KaneHTe, Heobxogumyto ans cosganua MN3M, npusHaeT JoKymeHTbl, nognucaHHble M3MN B
coOoTBeTCTBMM C ycnosuamu CornaweHus.
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2.2. N3N co3paetca, ucrnonbdyetrca KnneHTom M npusHaeTca YYacTHMKaMM WCKAOYUTENbHO ANA peanusauuu npouenyp
nognucanHua KnmeHtom [JokymeHToB B J/INUHOM KabuHeTe AboHeHTa U Mera®oH baHK.

2.3. Cpok pevcteua ceptudumrata N3N - 10 net c gatbl €€ BbiNycKa.

Cpok geicteua ceptndukata M3 cyntaeTca UCTEKWMM LOCPOYHO B N106OM M3 CAeayloLmMX CayYaes:

® Hann4yme nofo3peHuin Ha KomnpomeTtauutio;

® roslyyeHne Y0CTOBEPAIOWMM LEHTPOM MHPOpMaLUM 06 M3MEHEeHUW AaHHbIX KAveHTa, MCNONb30BaHHbIX MM NS BbINyCcKa
pencteytowei N3M.

2.4. [NoKymeHT cuntaetca nognucaHHbiM N3N npu BbINOAHEHMM B TOM YMCAE OAHOIO U3 CAeAYOWMNX YCOBUIA:

2.4.1. N30 cogepxntca B camom [lokymeHTe;

2.4.2. N3N npuMeHseTcs B COOTBETCTBMM C NPaBUAaMMU, YyCTaHOBAEHHbIMK CoralleHnem, U B CO34aHHOM U (1K) OTNpaB/ieHHOM
[okymeHTe coaepuTca MHGOpPMaLMA, yKasblBatoLLEee Ha ML, OT UMEHU KOTOPOTo 6bln co34aH M (unu) oTnpasaeH JOKyMeHT.

2.5. [loKymeHT, nognucaHHbiit N3N, npusHaetca YYacTHMKAMM 3NEKTPOHHbLIM [AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMa)KHOM HocuTesne, NoAnuMcaHHOMY cobcTBeHHOpPYYHOW noanucbio Knuerta. Mposepka MIM ocywecTsnsetca YA0CTOBEPAOWMM
LEHTPOM C MCMO/b30BaHWEM €ro NPorpaMmHbIX CpeacTs M60 BaHKOM B cayyae npeaocTaBneHua emy Y40CTOBEPAIOLMM LEHTPOM B
cooTBeTcTBUM ¢ CornaweHmem NporpammHbIxX cpeacTs nposepku M3M.

2.6. OgHoi M3MN moryT 6bITb NOANMCaHbI HECKOIbKO JJOKYMEHTOB. B c/lyyae coBeplueHns KnmeHTom B J/In4HOM KabuHeTe AGOHeHTa
nnn Merad®oH baHKa O4HOrO KOHKNOAEHTHOro AeNCTBUA, BAEKYLEro npuHaTve (nognucandue M3M) B nopagke, npesycMOTPEHHOM
CornalieHnem, HeCKONbKUX JJOKYMEHTOB, KaxAabli U3 Taknx [loKymeHTOB nognucbisaetca M3M1.

2.7. Bcnyyae, ecnu B COOTBETCTBUM C ycnoBmamMM CornallieHns nam no Kakon-anbo nHoi npuumnHe N3N He MoxKeT BbITb MPM3HaHa
Hagnexalen (Hanpumep, MN3M co3gaHa v (MaK) McnoNb3oBaHa € HapyweHuem ycnosuii Cornawenus, gonyweHa Komnpometauus) im6o
He 6blna OCyLWecTBNEHA TEXHONOMMYecKas npoueaypa noanucaHua Jokymexta M3M B cootseTcTBUMU ¢ CornaeHnem, NpUMeHsAoTCA
NOJIOX¥KEHWNA O NPOCTOM INEKTPOHHOM NoANUcK, ycTaHoBEeHHble B MpunoxeHun Ne 3 k OdepTe, a JOKyMeHT, Npu cobatofeHnn ycioBui,
yCcTaHOB/IeHHbIX B [punoxeHun Ne 3 k OdepTe, cuMTaeTcs NOANMCAHHBLIM MNPOCTOM 3/EKTPOHHOM MOAMUCBID B NOpPAAKE,
npeaycmoTpeHHom MpunoskeHnem Ne 3 K Odepre.

3. NOPAAOK 3AKNIOYEHUA U USMEHEHUA COINALLEHUA

3.1. CornaleHue cYNTAETCA 3aK0UYEHHbIM (4eHb NpucoeanHeHnsa AboHeHTa/KavneHTa K ycnosuam CornaleHus):

e B cnydyae, eciv [oroop 3akatoueH nocne «14» Hoabpa 2019 roga — B AeHb 3aKntoveHus [orosopa (NpuHATMA ABOHEHTOM
ycnosuin OdepTbl);

e B cayyae, ecim [lorosop 3akntoueH go «14» Hoabpa 2019 roga BKAKOYUTENBHO — B AeHb, HauMHas ¢ «14» HoAbpa 2019 roaa, B
KOTOPbIN KNneHT B NepBblii pa3 coBepLUNI KOHKNOAEHTHOE AeicTBue B JInYHOM KabuHeTe AboHeHTa nnn Mera®oH baHk, HanpasieHHoe
Ha npuHAaTUe JoKkymeHTa (nognucaHue M3M) (Hanpumep, NpocTaBAeHNE 3HAKOB B aKTUBHbIX NOAX U (MIM) HAXKaTUe COOTBETCTBYHOLLEN
KHOMKMW pAAOM C TEKCTOM «C yC0BUAMM ..... COTIAaceH» UM aHANIOMMYHBIM MO CMbIC/TY, MHOE KOHKNIOAEHTHOE AeNCTBUE, CO CCbINKOWM Ha
[OKYMEHT), Mpu 3TOM TaKkue AeNCTBUA AOKHbI ObITb NPOU3BELEHbI UCKIOUUTENBHO NOC/e aBTopu3auum Knventa (AboHeHTa) B /In4yHOM
KabuHete AboHeHTa namn B Mera®oH baHk (Kak 3To npesycmoTpeHo B MpunoxkeHun Ne 3 k Odepre).

3.2. NpucoeamnHeHne AboHeHTa/KnunenTa K ycnosuam CornaweHuns osHayaeT 6e3ycioBHoe cornacue AboHeHTa/KnneHTa co Bcemu
€ro nonoXeHnamu, 6e3 Kaknux-1mbo nsbatuit. B ciydae, ecniv AGoHeHT/KAMeHT He cornaceH ¢ ycnosuamm Cornawwermns, AboHeHT/KaneHt
06A3yeTCa BO3AEpPXKaTbCA OT 3aK/1oHeHnn [oroBopa Uam pacToprHyTb AelcTBytowmii Jorosop. MpucoeanHeHrne AboHeHTa/KaveHTa K
ycnosusam CornaweHus o3Hayaer Takke npucoeamHeHve AboHeHTa/Kamenta k Odepre VL.

3.3. B cnyyae, ecam KnmneHTty BbinyweH M3 n otcyTcTByeT MHPopmauma o ee KomnpomeTaumm aiMbo MameHeHUM NepcoHaNbHbIX
OaHHbIX KnneHTa nmbo He ncTek cpoK aencteua cepTudumkata N3N, noBTopHbIN Bbinyck MM B cayyae 3aknoveHUs KnmeHTom HOBOro
[orosopa nam ocywecTeneHma gencTBui, aHaNorMUYHbIX NPeaycMOTPEeHHbIM B ab3aLe Tpetbem M. 3.1. CornaleHms, He OCyLWecTBAAETCA.

3.4. KnuneHT BbiparkaeT cornacue c Tem, 4to baHk moxeT nsameHutb CornawieHune B nopaaKe, aHaIOTMYHOM NpeayCMOTPEHHOMY B
Pasgene 9 OdepTbl, B pamkax npoueaypbl uameHeHna OdpepTsbl.

B cnyvae, ecam nocne BCTynieHua B cuay usameHeHHoro CornaweHunna KavMeHT coBepluaeT KOHKNIOAEHTHOe aelcTeue B JIMYHOM
KabuHeTe AboHeHTa nanm Mera®oH BaHK, HanpasaeHHoe Ha NpuHATHe [JokymeHTa (nognucaHue M3M) (Kak yKasaHo B ab3aue TpeTbem
n. 3.1. CornaweHusn), KIMEHT TeM CambiM BbIPaXKaeT CBOE COracue U NMPUCOeSMHEHNE K YCI0BUAM U3MeHeHHOoro CornalueHus.

4. NOPAAOK CO34AHUA U UCNOJZIb3OBAHUA N3N

4.1. YpocToBepAoLWwmin ocyLwecTBAAET BbiNycK HoBow MM KaneHTy B cnepyrowmx cayyanx:

4.1.1. B cnyyae, npesycMoTpeHHOM B ab3aue BTopom . 3.1. CornaweHus;

4.1.2. B cnyyae, NpesycMoTpPeHHOM B ab3aue Tpetbem n. 3.1. CornalieHus;

4.1.3. B cnyyae, eciv ecTb Nofo3peHne B KomnpomeTauum B OTHOWEHMU aeictaytowwein M3M;

4.1.4. B cnyyae nonyvyeHua Ya4oCToBepAoWmMM LeHTPOM oT BaHKa MHPopmMaunm 06 nsmeHeHUn AaHHbIX KnMeHTa, MCNob30BaHHbIX
MM 401 BbiNycKa genctaytowen MN3M;

4.1.5. B cNyyae UCTeYeHMA CPOKa Aencteuma ceptudukara MN3M.

B cnyyae, ecnn KnueHty BbinyweH MN3M u otcytcTByeT nHPopmauma o ee Komnpometaumm nMbo M3MeHEeHUU NepcoHaNbHbIX
OaHHbIX KnneHTa 1nbo He UCTeK cpok aenctaus ceptndmkata MM, nosTopHbIN Bbinyck M3M B cyyae 3aknoHeHMA UM HOBOro Jorosopa
WU OCYLLECTBNAEHUA AEUCTBUI, aHANIOTUYHbIX NPeayCMOTPeHHbIM B ab3aue TpeTbem n. 3.1. CornalueHus, He ocyLecTBaAeTcA.

4.2. Noanucanne [lokymeHTa M3 ocywiecTBaseTCcA B CAeAyroLEeM NOpALKe:

4.2.1. KnueHT, AeCTBYA B paMKax N0/1b30BaTENIbCKUX CLLeHapWeB NPU MCNOAb30BaHUK JTnyHoro kabuHeTta AboHeHTa nnm Mera®oH
BaHK, coBepllaeT KOHKAIOAEHTHble AEeWCTBUA (KaK yKasaHo B ab3aue Tpetbem n. 3.1. CornaweHus), B LeNAX NOATBEpPXKAEHUA
03HaKOMNEHUsA ¢ [JOKYMEHTOM, BblpaskeHUa cornacua ¢ LokymeHToM B NoNHOM obbeme (akuenta JoKymeHTa) 1 (Man) npucoeanHeHun
K [loKymeHTy. [laHHble KOHKOAEHTHble AeicTBuA B JINUHOM KabuHeTe AboHeHTa M Merad®oH BaHK pacLeHWBaloTCA Kak aenctsua
KnuneHta, HanpaBneHHble Ha noanucaHne gokymeHTa M3M.
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4.2.2. YAOCTOBEPAOWMIA LLEHTP, AENACTBYA OAHOBPEMEHHO KaK NPOLECCUHIOBaA KomnaHusa, obecneymsatolas MHPOPMaLMOHHO-
TEXHO/MIOTMYEecKoe B3aMmogaencTane mexay baHkom, OnepaTopom M MHbIMU IMLAMKU NO NPOAYKTY «BbaHKoBcKas Kapta MeradoHa», B
pexunme peanbHOro BpemeHu noay4daet ot Onepatopa MHGoOpMaLMio 0 coBepieHNN KAMEHTOM KOHKIOAEHTHbIX AEUCTBUM, YKa3aHHbIX
8 n.4.2.1. CornaleHus, 1 OCyLLECTBAAET peasin3aLmio TEXHOIOMYEeCcKoM npoueaypbl noanucanns JokymeHTa M3,

4.2.3. YpocToBepAtowWwmin LeHTp npeaoctasnset baHKy B pamkax A0roBopa, 3akatoueHHoro ¢ baHkom, cpeactea nposepku M3MN
nmbo, no 3anpocy baHKa, MHGOPMauUMO O Auue, noanucaswem [OKYMEHT, HaAMuyMu/oTcyTCTBUMM GAKTOB BHECEHWUA U3MEHEHWI B
JOKYMeHT nocne momeHTa ero nognucanua MNarl.

4.2.4. Mpoueaypa noanucaHusa YAOCTOBEPAOWMM LeHTpoM [loKyMeHTa peanu3oBaHa TakMm o06pa3om, 4YTO noanucaHue
JokymenTa M3M BHe Y40CTOBEPAIOWErO LEHTPA, B TOM Yncne baHKoM 6e3 yyacTna Y40CTOBEPAIOLLEro LLeHTPa, a TakKe 6e3 nosyyeHus
YaocTtosepawowWwmMM LeHTpoMm oT Onepatopa uvHbopmaumMm B cooTBeTcTBMM C N. 4.2.2. OdepTbl, B pamkax CornalweHve asnsetcs
HEBO3MOXHbIM.

4.3. MNposepka M3 ¢ ncnonb3oBaHMEM NPOrpPaMMHbIX cpeacTB nposepku M3 YagocToBepsatowero LeHTpa OCyLecTBAAeTca B
cnepytolem nopagke:

4.3.1. 3arpy:KaeTca aga ¢anna: bann JokymeHTta u dpaiin M3M;

4.3.2. Bbigaetca pesynbtaT: (1) N3N geicteutenbHa ambo (2) N3N HeaelcTBUTENbHA; B C/ly4ae Haanuusa ¢akTa BHecCeHuA
nameHeHu B JokymeHT nocne ero nognucanusa N30 Bblgaetca MHbopmaLms 06 aTom.

4.4, KnueHT cornaceH c Tem, 4To pesynbTaTbl npoBepku M3IM moryT 6bITb MCNONb30BaHbI B CyZe B KayecTBe AOKa3aTesbCcTBa
noanucanma JokymeHta N30 B cootseTcTBMM ¢ CornaeHnem.

4.5. B cnyyae M3MeHeHus ceegeHuii o KaveHte baHK He3ameanuTenbHO, nocsie noayvyeHua ot KamMeHTa yTOYHEHHbIX CBEAEHWUN,
nepegaet YAo0cToBepatolemy LeHTPYy 06HOBNEHHbIe cBeaeHUA o KnneHTe, npu aTom Client ID (Kog KnneHTa — npucsansaetca baHkom)
OCTaeTCcA HEM3MEHHbIM. Y 40CTOBEPAIOWMI LEHTP aHHYANPYeT AencTayrowmnin ceptuoukaT MM KaneHTa v BbinycKaeT HOBbIN cepTuduKaT
N3N KnuneHta. MNpu atom [JOKYyMeEHTbI, NognucaHHble npeaplaywmm ceptudurkatom N3N, ocTatoTca feNCTBUTENBHBIMU U NPU3HAKOTCA
Y4yacTHMKaMK B KayecTBe AOKYMEHTOB, NOANUCAaHHbIX COBCTBEHHOPYYHOM NoANUCbI0 KnnerTa.

5. MPABA Y1 OBASAHHOCTU K/IMEHTA, BAHKA U YAOCTOBEPAIOWENO LLEEHTPA

5.1. KnueHt 06Aa3aH:

5.1.1. He 3akntoyaTb CornalweHue Uan pactoprHyTb [JoroBop B cayvyae Hecornacusa c ycnosuamu CornaleHnsa uan ¢ yCnoBuamm
OdepTbl YU.

5.1.2. He coBepwaTb AeNCTBUSA, YKa3aHHble B N. 4.2.1. CornalwleHun, B ciyyae, eciv KAnMeHT He cornaceH ¢ ycioBuammn JJokymeHTa
M He )KenaeT ero nognucbiBaTh.

5.1.3. Npwu3HaBaTb [JOKyMeHTbI, noagnucaHHoble M3MM.

5.1.4. Cobntofatb ycnoBMA KOHOUAEHLMANBHOCTH, YCTaHOBAEHHbIe B MpunoxkeHuun Ne 2 u MpunoxerHnn Ne 3 k OdepTe.

5.2. KnueHT Bnpase:

5.2.1. UHnummposaTtb cosgaHue N3N B nopaake, npegycmoTpeHHom CoralieHmem.

5.2.2. Ucnonb3osaTb M3M ana nognmcaHna JokymeHToB B NnopaaKe, npegycmoTpeHHom CornaweHunem.
5.2.3. PactoprHyTb CornaweHune nocpeacTBom pactopxeHua [lorosopa.

5.3. YaoctoBepAwwmii LeHTp 06a3aH:

5.3.1. NpoBoguTb pernctpaumnto KaneHtos, KoTopbiMm BblgaHa M3, B nopaaKe, yCTaHOBNEHHOM YA,0CTOBEPAIOWMM LEHTPOM B
Odepre YL.

5.3.2. OcywecTBnaTb co3gaHue (Bbinyck) M3M B cayyanx, npesycmoTpeHHbix CornaweHunem.

5.3.3. Peann3oBbiBaTb TEXHONOTMYECKYIO Npouenypy noanucaHma [JokymeHTos M3M B cayyasax n nopsagKe, npefyCMOTPEHHbIX
CornaweHuem.

5.3.4. MNpepoctaBnaTb BaHKy cpeacTsa nposepku MIM nnbo, no 3anpocy baHka, HPopmauumto o mue, nognucaswem [JLOKYMEHT,
HaNMYUKN/OTCYTCTBUMN HAKTOB BHECEHWNA M3MEHEHWI B [LOKYMEHT Noc/e MOMeHTa ero noanucanumsa Mar.

5.3.5. O6ecneumnTb xpaHeHue MM n cpeacTs nposepku NI He meHee Yem B TedeHume 5 (MATK) NeT ¢ AaTbl NoanMcaHua KnmeHtom
M3M nocneaHero JoKymeHTa, a B Cydae pactopxeHua KnneHtom CornalueHma — He meHee 5 (MATK) NeT ¢ AaTbl €ro PacTOPMKEHUS.

5.3.6. OcywecTBnATb NOATOTOBKY 3aK/04EHUI No 3anpocam baHka, ykasaHHbIM B . 5.3.4. CornaweHus.

5.3.7. 06ecneunTb KOHPUAEHUMaNbHOCTL M3M 1 cpeacTs nposepku M3M, ¢ yyeTom ycnosuit CornatieHus.

5.3.8. YyactBoBaTh B yperyamMpoBaHUM pasHOrAacuii mexay Y4acTHMKaMum no Bonpocam nognucaHuna JokymexTos MN3M.

5.4. YpaoctoBepAwLWMiA LeHTp Bnpase:

5.4.1. OcywecTBnatb 06paboTKy (Kak 3To npeaycmoTpeHo n. 8.5. OdepTbl) NepcoHanbHbIX AaHHbIX KaneHTa (bamunua, nmas,
oT4yecTBO (Npu HanmMumm), ABOHEHTCKMI HOMEP, CEpUA U HOMEpP AOKYMEHTa, YAOCTOBEPAIOLLEro AMYHOCTb, M3M) B COOTBETCTBMM C
CornaweHnem, a MMEHHO aBTOMATU3MPOBAHHYI, a TaKke 6e3 MCNO0Nb30BaHWA CPeACTB aBTOMaTM3aLMW, He NPOTMBOPEYaLLyH
33aKoHOAaTeNbCcTBy PP, BKAtOYaA, HO He OrpaHMuYMBaACb: cHOp, 3anucb, CUCTEMATU3ALMA, HAKOMNEHWE, XPaHeHWe, YTOYHEeHue
(06HOBNEHWE, U3MEHEHME), U3BNEYEHME, UCNONb30BaHME, Nepesaya (pacnpocTpaHeHne, NpefocTaBiAeHWe, foCTyn), obe3nnunsaHme,
610KMpOBaHKe, yaaneHne, YHUUTOXeHUe, Ana uenei co3ganua M3M u ucnonHeHWa UHbIX 06A3aHHOCTEN, NPesyCMOTPEHHbIX B N. 5.3.
CornaweHus.

5.4.2. Boinyckatb YHIM ana Knuexta B cootsetctBum ¢ Odeptoii YLL.

5.4.3. BHocuTb n3ameHeHnusa B Odepty YU, B nopsaake, npeaycmotpeHHom OdepToii YU,

5.5. baHK 06a3aH:
5.5.1. 3aknounTb Heobxoaumble aorosopbl ¢ OnepaTopom, YA0CTOBEPAIOWMM LEHTPOM ANA Lenein ucnonHeHuna CornaweHunsa u
npepocTasaeHns KaMeHTam BO3MOMKHOCTM NoanucbiBaTb JokymeHTbl N3N,
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5.5.2. Obecneuntb KoHOMAEHUMANBHOCTE WMHOOPMALMK, NONYYEHHOMW OT YA0CTOBEPAIOWEro LEeHTpa B COOTBETCTBUM C
CornaweHuem.

5.5.3. MNepepaBatb B Y40CTOBEPAIOWMNIA LLEHTP MHDOPMaLMIO, HeobxoaMmyo ana Bbinycka MN3M.

5.5.4. MNpusHaBaTb JoKymeHTbl, noanucaHHblie M3M.

5.5.5. MpUOCTaHOBUTbL UM NPEKPATUTb UCNOHEHME U (MK) UCNoNb30BaHWe [JOKymeHTa B C/lydae, ecnun byaeT yCTaHOBAEHO, YTO
[okymeHT He 6bln nognucad Knmerntom M3M B cooTBeTcTBMM ¢ COrnalleHnem, a TakxKe B NOpaaKe, NPesycMOTpeHHOM B MPpUAOKeEHUU
Ne 3 kK Odepre.

5.6. baHK Bnpase:

5.6.1. NonyunTb OT YA0CTOBEPAIOLLETO LLEHTPA cpeacTsa nposepku N3N 1 (uam) nudopmaumio o anue, nognucaswem JOKYMEHT,
HannMuun/oTcyTcTBuM GaKkToB BHECEHWUA M3MeHeHWI B [JOKYMeHT mnocie MOMeHTa ero nognucaHua M3MN (B Tom uucne B dopme
3aK/04EHNA).

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOPOHbI HecyT OTBETCTBEHHOCTb 3a Hecob/loAeHMe WAM HeHag/exallee cobntogeHne o06:A3aTenbcTB, YCTaHOBAEHHbBIX
CornaleHunem, B NnopsaaKe, NpeaycMOTPeHHOM 3aKoHoAaTelbcTBoM PO,

7. NOPAAOK YPETY/IMPOBAHUA CMOPOB.

7.1. Cnopbl M pasHornacuA, BO3HMKAalOWMe B CBA3M C ucnosHeHuem CornaweHusa, MOAJIeXaT paspelleHnio B Nopsafgke,
npegycmotpeHHom OdepToir.
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